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A public consultation on the draft priorities ran for twelve weeks between October 

and December 2013. 
 

Views on the five draft priorities were consulted on using a questionnaire, available 

online and as paper copies. Printed copied were also available in an Easy Read 

format, and in five alternative languages (Bengali, Greek, Turkish, Polish and 

Somali). 
 

People were also able to respond by voting at one of the token boxes provided for 

the consultation, whereby individuals were given a token to vote for which priority 

they thought was most important. A number of public events also took place during 

the consultation period, some catering to the general public, and others directed 

towards specific groups and organisations. 
 

By the end of the consultation, a total of 2,003 responses had been received; 562 

questionnaire responses and 1,441 token votes. A number of organisations also 

chose to provide questionnaire responses. Comments were also gathered through 

consultation events, which included views of the community and local organisations.   
 

Questionnaires 
 

Responses from questionnaires indicate that:  

 Over three quarters of respondents, (77%) supported all five draft priorities. 
 Over 99% were generally in favour of either a few, most or all of the draft 

priorities.  
 Less than 1% of respondents supported none of the priorities.  

 

When asked to select the priority or priorities that they felt were most important, 

respondents completing the questionnaire selected: 

 ‘Enabling people to be safe, independent and well and delivering high quality 
health and care services’, with 71% 

 ‘Ensuring the best start in life’ with 61% 
 ‘Promoting healthy lifestyles and making healthy choices’ with 52% 
 ‘Creating stronger, healthier communities’ was chosen by 44% 
  ‘Narrowing the gap in healthy life expectancy’ with 33% 

 

(It should be noted that as respondents were able to select more than one important 
priority, summed percentages equal more than 100%)  

 

Respondents to the detailed questionnaire were also asked to add any comments 
about what they thought to be the key areas for the health and wellbeing of local 
people. 210 questionnaire respondents chose to provide a comment. Some of the 
longer or more detailed comments were broken down to accurately capture the 
range of topics covered. The resulting 267 comments were then grouped by theme, 
the outcome of which is summarised in the word cloud below: 
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The size of the font in the word cloud indicates the relative frequency with which a 

topic was mentioned by respondents – as such, we can see that the most commonly 

raised themes were Healthy Places, Primary Care, Access to Services, Health 

Promotion and Mental Health. The full list of themes is available in the full JHWS 

consultation report.  
   

Token Boxes 
 

People were invited to place a token in one of five boxes, each box being labelled 
with one of the JHWS draft priorities. By placing a token in a particular box, 
individuals indicated their preference in terms of which of the five draft priorities they 
felt was most important. 

 

These token boxes were placed in three locations throughout the Borough; Enfield 
Civic Centre, Enfield Town Library and Edmonton Green Leisure Centre. Each 
location hosted the token box for one week, during which time anyone could take a 
token and vote for the draft priority that was most important to them.  

 

Responses collected via the token boxes ranked priorities in a slightly different order 

to the questionnaire, though the popularity of priorities did vary depending on the 

location of the token box.   

Overall, token box responses ranked the priorities in the following order: 

 ‘Creating stronger, healthier communities’ -  39% 
  ‘Enabling people to be safe, independent and well and delivering high quality 

health and care services’ -  21% 
 ‘Narrowing the gap in healthy life expectancy’ - 17% 
 ‘Ensuring the best start in life’ - 12% 
 ‘Promoting healthy lifestyles and making healthy choices’ - 11% 
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Public Events 
 

A number of public events took place during the consultation period, some catering 

to the general public, and others directed towards some specific groups and 

organisations – full details of these events are available in the JHWS consultation 

report.  
 

Generally, those attending public events were in favour of the five priorities, with a 

number of people commenting on the interlinking or overlapping nature of the 

priorities. A wide range of comments were made at the public events, with key 

themes including Primary care, Healthy activities and exercise, Community 

involvement, Health promotion and Access to services.  
 

Consultation Outcomes 
 

During the consultation process, a number of comments were received regarding the 
meaning of the priority – ‘Narrowing the gap in healthy life expectancy’. This was 
discussed by the HWB, and the decision was made to rename the priority ‘Reducing 
health inequalities (Narrowing the gap)’, to reflect comments from local people and 
organisations.  

All comments received were reviewed and considered in the preparation of this 

strategy. The majority of comments from both the questionnaires and public events 

have influenced the body of the report or the actions and measures of success. 


