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Executive Summary  
 
The 2018 London Borough of Enfield was undertaken during the summer of that 
year. It comprised structured interviews with the borough’s 110 PVI sector early 
years childcare providers/settings and its c250 registered childminders.  
 
850 parents and carers of 0 – 5 year olds were also interviewed – over the 
telephone or face-to-face – throughout the locality, including those from a number of 
EAL communities, such as the borough’s Somali community, its Kurdish community 
and its Eastern European communities.  
 
The local authority also undertook research which examined how forthcoming 
demographic changes will, in all likelihood, affect the early years childcare market in 
terms of fundamental demand for places (including 30 hours childcare offer places) 
and supply.  
 
Indeed the CSA had a particular focus on the evolving localised 30 hours childcare 
offer from both a process, impact and take-up perspective. 
 
Key recommendations of the 2018 CSA were: 
 
 For an Action Plan to be developed which addresses key findings and 
conclusions aligned to the delivery and the take-up of the 30 hours childcare offer – 
and which addresses – in all probability – increased demand that will be observed 
due to the advent of new housing developments in the borough – such as the 
Meridian Water development.  

 
 Those responsible for childcare sufficiency planning within the borough need to 
retain an awareness that pressure for future funded (free entitlement) early years 
childcare will – with a strong probability – be focused on the South East Enfield sub-
local authority vicinity aka the Edmonton locality.  
 
 Structured business modeling support, offered to/accessible to the vicinity’s early 
years childcare sector could address a key objective of encouraging/enabling more 
30 hours childcare places, including through such support offered to the Enfield 
locality’s childminders. Indeed a priority should be addressing certain local 
registered childminder’s concern that parents are not as aware as they could be that 
they can access a 30 hours childcare offer place through such a (home-based) 
source of early years childcare.  
 
 Those responsible for childcare sufficiency planning within the borough need to 
(continue to) anecdotally and methodically monitor the extent to which eligible 
families that are resident within the locality may be deterred from accessing a 30 
hours childcare due to them being uncertain about the eligibility criteria and 
processes, particularly around quarterly re-confirmation. 
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 The London Borough of Enfield could develop further on-line guidance/a resource 
that supports parents from two distinct backgrounds to access the 30 hours 
childcare offer (a) EAL parents resident in the borough and (b) self-employed 
parent(s).  

 
 Those responsible for childcare sufficiency planning should (continue to) promote 
to local early years childcare providers the benefits for local families – including 
those from EAL communities (particularly the borough’s Somali community, it’s 
Kurdish community and Eastern European communities) – of co-
operative/partnership working in terms of a joined up delivery of 30 hours childcare 
offer places.  
Such a promotion should in particular prioritise applicably networking localised PVI 
early years childcare providers/settings with registered childminders.  
The local authority should consider how they can help to strike an effective balance 
in terms of a promotion of the advantages of partnership arrangements aligned to 
the practical delivery of 30 hours childcare places – and the perceived (commonly 
administrative-themed) disadvantages.  
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Key Findings   
 
 

Demographic Factors affecting the early years childcare market 
  
1 In 2018, the highest number of resident 2 year olds are evidently living in the 

following three (eastern vicinity and relatively deprived) wards of Enfield: 
 

1. Edmonton Green (336) 
2. Upper Edmonton (334) 
3. Enfield Lock (307) 

 
2 In 2018, the highest number of resident 3 and 4 year olds are also living in 

the following three (eastern vicinity and relatively deprived) wards of Enfield: 
 

1. Edmonton Green (726) 
2. Upper Edmonton (719) 
3. Enfield Lock (686)  

 
Correspondingly, the following three wards within the South East Enfield sub 
local-authority area had the highest birth rates, in 2015 and 2016 – i.e. of 
children (closing in on) being potentially eligible for a 30 hours childcare offer 
place in 2018 – 2019:  
 

1. Edmonton Green (730 births in 2015 and 2016) 
2. Upper Edmonton (673) 
3. Lower Edmonton (654)  

 

3 The Office of National Statistics have forecast that the population of older 
children aged 8 – 16 years resident in the London Borough of Enfield will 
increase at a greater rate than the population of younger children. 
Essentially, during the period 2018 – 2021 the resident population of children 
aged 3 – 4 years is projected, by the ONS, to only very marginally increase.  

 
4 International migration consistently indicates a surplus of inward flow into the 

London Borough of Enfield during the period 2011 – 2017.  
The trend is that (the greater level of overall) inward international migration is 
– in all probability – including a tangible number of young EAL families.  

 
5  The five wards within the London Borough of Enfield which evidently account 

for the highest proportion of children aged under 16 years who are members 
of low income families (are situated in the Eastern vicinity of the borough 
and) are: 
 

1. Edmonton Green 
2. Turkey Street 
3. Enfield Lock 
4. Lower Edmonton 
5. Enfield Highway 
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Indeed, anecdotal evidence is indicating that the socio-economic gap 
between the more deprived East and less deprived West of the borough has 
been growing. 
 

6 The 2011 London Plan established an initial housing target for the London 
Borough of Enfield of [5,600] new dwellings for the 10 year period 2011 – 
2012 to 2020 – 2021. 
 
The Meridian Water development is possibly the most high profile 
regeneration development that is set to be established, in the locality that 
encompasses the South East Enfield sub-local authority area.  
Construction commenced in 2017 and when completed it will comprise 
10,000 new mixed-tenure homes.  
If the London Borough of Enfield (primary) schools places planning yield 
formula of 0.032 new Reception places per new 3-bedroom dwelling(s) was 
applied1, in terms of calculating the additional early years childcare places 
required too – as an outcome of those 10,000 new dwellings – this would 
equal an approximate/theoretical need for c640 new early years childcare 
places for 3 and 4 year olds, in order to address a potential new demand. 
 

 

Key Findings from the Childcare Providers Survey   

   
7 All responding (a) registered PVI sector childcare providers/settings and  

(b) registered childminders were asked whether they had any vacant funded 
and non-funded places at their provision in summer 2018.  

 
 46% of responding PVI early years childcare providers/settings stated that 

they did have vacant places, most frequently for the 2 years age group 
(where the average number of vacant places stated by applicable 
respondents for all day childcare was 10), followed by the 3 and 4 years age 
group (where the average number of vacant places for all day childcare was 
9). Similarly, 45% of registered childminders stated that they did have a 
vacant places, most frequently for the 2 years age group (where the average 
number of vacant places for all day childcare was 2.5). 
 
It was observed that the Edmonton Green ward accounted for a relatively 
high number of respondents that were reporting vacances, for both age 
groups.  

 
8 The three wards where a waiting list was most frequently reported for 2 year 

olds for all day childcare by responding PVI early years childcare 
providers/settings were:  
 

• Highlands ward and the bordering… 

• …Cockfosters ward 

• Winchmore Hill ward 
 

                         
1 As published in the Enfield Council Revised Draft Section 106 Supplementary Planning Document 2015 – see: 
https://governance.enfield.gov.uk/documents/s49498/Appendix%201%20S106%20SPD%20120115%20FINAL
%203.pdf 

https://governance.enfield.gov.uk/documents/s49498/Appendix%201%20S106%20SPD%20120115%20FINAL%203.pdf
https://governance.enfield.gov.uk/documents/s49498/Appendix%201%20S106%20SPD%20120115%20FINAL%203.pdf
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The three wards where a waiting list was most frequently reported for 3 – 4 
year olds for all day childcare by responding PVI early years childcare 
providers were:  
 

• (Once again) Highlands ward and the bordering… 

• Chase ward 

• Enfield Highway ward 
 
9 All responding early years childcare providers (i.e. PVI sector day nurseries) 

were invited to state whether they were offering 30 hours childcare places at 
their setting in summer 2018.  
87% of such respondents stated that they were and 13% of such 
respondents stated that they were not.  

 
The three wards which accounted for the highest number of 30 hours 
childcare offer places that were evidently being offered by responding PVI 
early years childcare sector providers/settings in summer 2018 were (situated 
in the western vicinity and were): 
 

• Winchmore Hill  

• Cockfosters 

• Southgate  
 
10 All responding registered childminders were invited to state whether they 

were offering 30 hours childcare offer places at their setting in summer 2018. 
42% of such respondents stated that they were and 58% of such 
respondents stated that they were not.  

 
The two wards which accounted for the highest number of 30 hours childcare 
offer places that were evidently being offered by responding registered 
childminders in summer 2018 were: 
 

1. Town  
2. Jubilee 

 
11 The sub-local authority area which accounted for the highest number of 

vacant all day 30 hours childcare offer places – when combining both types 
of responding early years childcare provider – in summer 2018 was (by a 
significant margin) the South East Enfield (aka Edmonton) sub-local authority 
area. 

 
12 All responding and applicable PVI early years childcare providers/settings 

were invited to outline whether they had – in summer 2018 – any partnership 
arrangements with other childcare providers, which allowed/enabled parents 
to use their 30 hours with more than one provider.  
A quarter of applicable PVI early years childcare providers/settings stated 
that they did have such partnership arrangements – and 76% evidently did 
not. There were no examples, in summer 2018, of any responding PVI early 
years childcare providers/settings that were located in the North West Enfield 
sub-local authority area stating that they had an applicable partnership 
arrangement.  
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13 The most frequent feature/element of the 30 hours childcare offer that PVI 
early years childcare providers/settings considered that they and their 
parents would (still) benefit from more, continued information about was: the 
re-confirmation process, followed in frequency by: them accessing or using 
the local authorities early years Provider Portal.  
A notably higher percentage of responding registered childminders believed 
that themselves and/or their parents would (still) benefit from more 
information about extra charges, than in comparison to their colleagues who 
were operating at PVI early years childcare settings. The reverse was also 
reported… a notably higher percentage of responding PVI early years 
childcare settings believed that themselves and/or their parents would (still) 
benefit from more information about re-confirmation of eligibility, than in 
comparison to their colleagues who were registered childminders. 

 
14 All responding and applicable (a) PVI sector early years childcare 

providers/settings and (b) registered childminders were requested to outline 
what they believed any key challenges had been in terms of the[ir] 
implementation and delivery of the 30 hours childcare offer in its first year of 
full national roll-out…  

 
 The most frequent statement was (words to the effect) “Parents needing to 

re-confirm their eligibility every 3 months”. It was observed that 4 times more 
PVI sector early years childcare providers/settings provided this response in 
comparison with registered childminders. However, registered childminders 
most frequently stated that the biggest challenge that they had faced was 
(words to the effect) “getting the message out there that we can also offer 30 
hours childcare”. This feedback was particularly recurrent via registered 
childminders who were operating in the South East Enfield sub-local authority 
area.  

 
15 All responding (a) PVI early years childcare providers/settings and  

b) registered childminders who were not (yet) offering 30 hour childcare offer 
places in summer 2018 were requested to outline under what circumstances 
they would consider doing so.  

 
50% of PVI early years childcare providers/settings and registered 
childminders stated: If we/I had the demand from parents – and these 
providers were most frequently located in the South East Enfield sub-local 
authority area. 
 
27.5% of PVI early years childcare providers/settings and registered 
childminders stated: If it helped our/my business. 
 
2.5% of PVI early years childcare providers/settings and registered 
childminders stated: If we were/I was confident it would not cause us/me any 
sustainability concerns.  
 
20% of PVI early years childcare providers/settings and registered 
childminders stated: If I were confident it would not add to our paperwork and 
administration tasks (indeed, only registered childminders provided this 
response). 
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23% of PVI early years childcare providers/settings and registered 
childminders stated: If we were/I was assured we would receive the funding 
on time. 

 A number of additional responses were provided, most frequently (words to 
the effect from representatives of PVI sector early years childcare 
providers/settings) “If the funding level was paid at a higher hourly rate”.  

 
16 All responding (a) PVI early years childcare providers and  

(b) registered childminders who were not yet offering 30 hour childcare offer 
places in summer 2018 were asked whether they believed that they would 
begin to provide 30 hours childcare places at some point (i.e. autumn, spring 
or summer) in 2018 – 2019.  
 

• 0 of applicable responding PVI early years childcare providers/settings 
stated: Yes…  

• 29% of applicable responding PVI early years childcare 
providers/settings stated: Maybe… and these respondents were most 
frequently situated in the South West sub-local authority planning area 

• 64% of applicable responding PVI early years childcare 
providers/settings stated: No…  

• 7% of applicable responding PVI early years childcare 
providers/settings stated: Don’t Know…  

 

• 6.5% of applicable responding registered childminders stated: Yes  
(in the majority of cases these applicable childminders were evidently 
based in the neighbouring wards of Southbury and Bush Hill Park  

• 31.5% of applicable responding registered childminders stated: 
Maybe… and these respondents were, once again, most frequently 
situated in the South West sub-local authority planning area 

• 59% of applicable responding registered childminders stated: No…  

• 3% of applicable responding registered childminders stated: Don’t 
Know…  

 
17 All responding and applicable (a) early years childcare providers/settings and 

(b) registered childminders were requested to state the main types of support 
that they believed Enfield Council could prioritise in terms of the 30 hours 
childcare offer as it moved into its second full year of delivery. 
Such respondents repeatedly believed that the London Borough of Enfield 
should (continue to) ensure that they minimise – or indeed eradicate – the 
use of the term ‘free’ on any promotional materials or information narratives 
that describe the 30 hours childcare offer in particular and the two additional 
funded childcare initiatives – i.e. the funded (‘free’) entitlement for 2 year olds 
and the universal funded (‘free’) entitlement for 3 and 4 year olds.  

 
18 The three wards which accounted for the highest number of funded 

entitlement for 2 year old places that were evidently being offered by 
responding PVI early years childcare providers/settings in summer 2018 
(were situated in the central vicinity of the borough* and) were: 
 

1. Town*  
2. Grange* 
3. Edmonton Green  
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The sub-local authority area which evidently accounted for the highest 
incidence of vacant funded entitlement for 2 year old places in summer 2018 
was the South East Enfield sub-local authority area.  

 
The three wards which accounted for the highest number of funded 
entitlement for 2 year old places that were evidently being offered by 
responding registered childminders in summer 2018 were: 
 

1. Town  
2. Enfield Lock 
3. Haselbury 

 
The sub-local authority area which evidently accounted for the highest 
incidence of vacant funded entitlement for 2 year old places in summer 2018 
among applicable registered childminders was (once again) the South East 
Enfield sub-local authority area.  

 
19 67% of PVI early years childcare providers/settings responded that, in the 

two years since summer 2016, they had witnessed a notable trend(s).  
The three most frequent types of trends stated by PVI early years childcare 
providers/settings were (in order of frequency): 

 

1. A (new type of) demand for 30 hours childcare offer places  
2. An increased demand for extended hours of childcare on a typical day 
3. Am increased demand for places for babies aged 0 – 12 months.  

 
63% of registered childminders responded that, in the two years since 
summer 2016, they had witnessed a notable trend(s).  
The three most frequent types of trends stated by registered childminders 
were (in order of frequency): 

 

1. An increased demand for extended hours of childcare on a typical day 
(including for evening hours) 

2. An increased demand for ad-hoc childcare hours, which parents term 
“flexibility” 

3. An decrease in demand with “childminders losing out to nurseries”. 
This statement was particularly recurrent from registered childminders 
that were operating in the South East Enfield sub-local authority area. 

 
20 Almost 1 : 5 responding childminders were not expecting to be operating by 

summer 2021, which was a finding aligned to national trends.  
 
21 All responding (a) registered PVI sector childcare providers/settings and  

(b) registered childminders were asked whether – in summer 2018 – they 
were providing – or could provide – childcare for at least one child who has 
SEND. 71% of responding PVI sector childcare providers/settings stated that 
they did (and could do so) and 38% of responding registered childminders 
stated that they did (and could). However, approximately 2 : 5 of responding 
PVI early years childcare providers/settings and registered childminders did 
not feel that there were sufficient childcare places in their immediate 
geographical area for children with SEND and children with complex medical 
needs. 
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Key Findings from Parents of 0 – 5 years Survey    

   
22  All responding parents of 0 – 5 year olds were invited to state what their 

current status was in terms of them accessing formal or informal childcare 
support in summer 2018.  

 

• 48% of parents of 0 – 5 year olds stated that they were only accessing 
formal registered early years childcare  

• 25% of parents of 0 – 5 year olds stated that they were accessing at 
least one source of formal early years childcare and at least one 
source of informal childcare, i.e. grandparents, friends, neighbours etc  

• 7% of parents of 0 – 5 year olds stated that they were only accessing 
informal childcare  

• 20% of parents of 0 – 5 year olds stated that they did not use any 
formal or informal childcare – in effect, it was just themselves or a 
partner that provided childcare  

 
23  Parents who stated that they were accessing formal childcare in summer 

2018 and who had at least one child aged 3 – 5 years, were invited to state 
whether they had accessed the 30 hours childcare offer during its first year of 
full roll-out, i.e. 2017 – 2018.  

 
 47% of all of the relevant responding parents had indeed accessed the 30 

hours childcare offer during its first year of full roll-out…  
 
24 The responding and applicable (formal childcare using) parents of 3, 4 and 5 

year olds, who had accessed the 30 hours childcare offer during its first year 
of national roll-out, i.e. 2017 – 2018, within the London Borough of Enfield, 
were invited to state how ‘easy’ they had found securing a 30 hours childcare 
place. Approximately,  

 

• 26% of applicable parents stated: it was very easy  

• 35% of applicable parents stated: It was fairly straightforward  

• 20% of applicable parents stated: It was not as easy as I would have 
liked 

• 15% of applicable parents stated: It was complicated and/or stressful 

• 4% of applicable parents stated: none of the above  
 

Those applicable parents who stated (a) It was not as easy as I would have 
liked or (b) It was complicated and/or stressful were requested to state the 
reason(s) for their response. The most frequent reason was evidently (words 
to the effect):  
 

“Having to re-confirm my eligibility every three months”.  
 
The second most frequent reason was evidently (words to the effect):  
 

“The system is too complicated/difficult”.  
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25 The type of (non-school based) Enfield-based early years childcare provider 
that was being accessed in 2017 – 2018 in order to take-up a 30 hours 
childcare offer place was – by a significant margin – a PVI sector day nursery 

 
It was observed that (only) 7.5% of applicable parents/carers of 3 and/or 4 
year olds had accessed a 30 hours childcare offer place at a registered 
childminder. 

 
26  The responding (formal childcare using) parents of 3, 4 and 5 year olds who 

had not (however) accessed the 30 hours childcare offer during its first year 
of full roll-out stated that if a 3 – 4 year old of theirs did so in the future, they 
most frequently envisaged that this would be at a PVI sector day nursery – 
and that they would seek to access the full 30 hours. 

 

27 The most frequent reason why a responding – formal childcare using – 
parent of at least one child aged 3, 4 and/or 5 years had not accessed the 30 
hours childcare offer during its first year of roll-out within the London Borough 
of Enfield was I do/did not think that I am/was eligible for the 30 hour 
childcare offer. This response was most frequently stated by applicable 
parents that were resident in the North West Enfield sub-local authority area. 
The second most frequent response was I cannot/could not find a childcare 
provider that can offer suitable times for me to use the 30 hour childcare 
offer. This response was most frequently stated by applicable parents that 
were resident in the South West Enfield sub-local authority area. 

 
28 All responding parents/carers who were using formal childcare at the time of 

the research and who had a 2 – 4 year old that was not accessing the 30 
hours childcare offer at the time of the research, but who was/would be 
evidently eligible to do so, were invited to state whether they believed they 
would access the 30 hour childcare offer in the future for any of those 
applicable children. 

  
• 54% of such parents stated: Yes.  

• 28% of such parents stated: No.  

• 18% of such parents stated: Don’t know  
 
Those who stated Yes, were most frequently resident in the South West 
Enfield sub-local authority area, followed in frequency by the North East 
Enfield sub-local authority area.  

 
29 A repeated number of evidently self-employed parents stated (words to the 

effect): “I am self employed and am not sure if I am eligible for the 30 hours 
childcare offer”.  

 
30 The most frequent type of informal childcare – being accessed by applicable 

parents across the Enfield locality is grandparents, followed in frequency by 
friends. 

 

31  The most frequent barrier that had been experienced by those parents who 
were only accessing informal childcare in summer 2018 was I could 
not/cannot afford the childcare that I require (one-third of applicable 
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respondents), followed in frequency by a relevant parent stating I could 
not/cannot find a childcare provider to offer the times/hours that I need. 
 

32 Responding parents/carers of 2 – 5 year olds who were only using informal 
childcare or who were not using any formal or informal childcare were invited 
to clarify which of the three funded early years/childcare programmes they 
had heard of. 
70% of such parents stated that they had heard of the funded entitlement for 
2 year olds. 30% of such parents had not and they were most frequently 
resident within the South East Enfield sub-local authority area. 
 
78% of such parents stated that they had heard of the universal 15 hours 
funded entitlement for 3 and 4 year olds. 22% of such parents had not and 
they were most frequently resident within the North East Enfield sub-local 
authority area. 
 
79% of such parents stated that they had heard of the 30 hours childcare 
offer. 21% of such parents had not and they were most frequently resident 
within the North West Enfield sub-local authority area. 
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30 hours childcare-themed – Gaps Analysis  
 
The following narrative presents some potential priorities which sufficiency planners 
within the London Borough of Enfield could consider as the second year of full roll 
out of the 30 hours childcare offer commences. A number of them are geographical 
themed potential forthcoming priorities, which have been informed by the outcomes 
of the consultation presented within this 30 hours childcare focused 2018 Childcare 
Sufficiency Assessment.  
 
A Table 1 below indicates the evident percentage of 3 and 4 year olds, who 

were resident within each ward of the London Borough of Enfield, who were 
theoretically able to access a 30 hours childcare offer place at responding 
local early years childcare providers in summer 2018.  

 

Table 1 - Accessibility rates for 30 hours childcare places (assuming a near 
majority of eligibility)   

 

Ward 
 

Number of resident 
3 – 4 year olds 
(2018 ONS) 
 

Evident total number of 
30 hours places being 
offered by responding 
PVI early years 
childcare providers  
and childminders in ‘18 

Evident percentage of 
resident 3 and 4 year 
olds who could 
theoretically access a 
30 hours childcare offer 
places in summer 2018 

North East Sub-Local Authority Area 

Enfield Highway 592 56 9.5% 

Enfield Lock 686 74 11% 

Ponders End 555 29 5% 

Southbury 490 114 23% 

Southgate 449 156 35% 

Turkey Street 546  13 2.5% 

Totals 3,318 442 13.5% 

North West Sub-Local Authority Area 

Chase 452 81 20% 

Highlands 365 50 14% 

Town 436 112 27% 

Totals 1,236 243 20% 

South East Sub-Local Authority Area 

Edmonton Green 726 99 13.5% 

Haselbury 543 101 19% 

Jubilee 470 27 6% 

Lower Edmonton 684 67 1% 

Upper Edmonton 719  54 7.5% 

Totals 3,142 338 11% 

South West Sub-Local Authority Area 

Bowes 425 52 12% 

Bush Hill Park 354 76 21.5% 

Cockfosters 300 152 51% 

Grange 327 130 40% 

Palmers Green 405 41 10% 

Southgate Green 335 7 2% 

Winchmore Hill  356  160 45% 

Totals 2,502 630 25% 

Enfield Total 10,198 1,653  
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Table 1 indicates that the two wards which theoretically accounted for the 
highest accessibility to 30 hours childcare places through responding PVI 
early years childcare sector providers/settings and registered childminders, in 
summer 2018, were (situated in the South West Enfield sub-local authority 
area and were): 
 

• Cockfosters 

• Winchmore Hill 
 

Two wards which theoretically accounted for a relatively low evident 
accessibility to 30 hours childcare places through responding PVI early years 
childcare sector providers/settings and registered childminders, in summer 
2018, were The densely populated and relatively deprived wards of) Lower 
Edmonton and Upper Edmonton.  

 
 
B Table 2 below indicates the evident percentage of 2 year olds, who were 

resident within each ward of the London Borough of Enfield, who were 
theoretically able to access a funded entitlement for 2 year old place at 
responding local (a) PVI sector early years childcare providers/settings and 
(b) registered childminders, in summer 2018.  

 

Table 2 – Theoretical accessibility rates for funded entitlement for 2 year old 
places (if all resident 2 year olds were/became eligible) 

 

Ward 
 

Number of resident 
2 year olds 
(2018 ONS) 
 

Evident total number of 
funded entitlement for  
2 year olds being offered 
by responding PVI early 
years childcare providers  
and childminders in 18’ 

Evident percentage of 
resident 2 year olds who 
could theoretically access 
a funded entitlement for  
2 year olds place in 
summer 2018 

North East Sub-Local Authority Area 

Enfield Highway 280 66 23% 

Enfield Lock 307 165 54% 

Ponders End 276 40 14.5% 

Southbury 269 149 55% 

Southgate 218 132 60% 

Turkey Street 243 48 20% 

Totals 1,593 602 38% 

North West Sub-Local Authority Area 

Chase 197 99 50% 

Highlands 142 38 27% 

Town 189 200 100% 

Totals 528 337 63% 

South East Sub-Local Authority Area 

Edmonton Green 336 175 52% 

Haselbury 266 149 56% 

Jubilee 213 64 30% 

Lower Edmonton 295 140 47% 

Upper Edmonton 334 11 3.5% 

Totals 1,444 639 44% 

South West Sub-Local Authority Area 

Bowes 190 95 50% 

Bush Hill Park 169 114 67% 
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Ward 
 

Number of Resident 
2 year olds 
(2018 ONS) 
 

Evident total number of 
funded entitlement for  
2 year olds being offered 
by responding PVI early 
years childcare providers  
and childminders in  
summer 2018 

Evident percentage of 
resident 2 year olds 
who could theoretically 
access a funded 
entitlement for  
2 year olds place in 
summer 2018 

Grange 188 170 90% 

Cockfosters 167 143 85% 

Palmers Green 255 45 10% 

Southgate Green 158 18 11% 

Winchmore Hill  182 145 80% 

Totals 1,309 730 56% 

Enfield Totals 4,874 2,308  

 
Table 2 indicates that the (neighbouring) three wards which theoretically 
accounted for the highest accessibility to funded entitlement for 2 year old 
places through responding PVI early years childcare sector providers/settings 
and registered childminders, in summer 2018, (were situated in the central 
vicinity of the borough and were): 
 

• Town 

• Grange 

• Winchmore Hill 
  

The wards which theoretically accounted for the lowest accessibility funded 
entitlement for 2 year old places responding PVI early years childcare sector 
providers/settings and registered childminders, in summer 2018, tended to be 
located in the south of the borough.  

 
 
C Potential Emerging Gap: The population of 3 and 4 year olds continues to 

be relatively high in the South East Enfield sub local authority area.  
An outcome of the 2018 CSA Early Years Childcare Providers Survey was 
that a relatively high number of parents of 0 – 3 year olds who were resident 
in the South East Enfield sub local authority area who were not accessing the 
30 hours childcare offer in summer 2018 intended to do so, at some point in 
the future.  
The Meridian Water development will also encompass the South East Enfield 
sub-local authority area. At its completion it will comprise 10,000 new mixed-
tenure homes/dwellings.  

 
Potential Action: Those responsible for childcare sufficiency planning within 
the borough need to retain an awareness that pressure for future funded 
early years childcare will – with a strong probability – be focused on the 
South East Enfield sub-local authority vicinity. (Structured) business modeling 
support, offered to/accessible to the vicinity’s early years childcare sector 
could retain a key objective of encouraging/enabling more 30 hours childcare 
places, including through such support offered to the South East Enfield 
locality’s childminders.  
Those responsible for childcare sufficiency planning within the borough 
should consider working with those LA colleagues who have an involvement 
in the Meriden Water development and its (new dwellings) phasing.  
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D Potential Emerging Gap: The most frequent feature/element of the evolving 
30 hours childcare offer that early years childcare providers/settings and 
registered childminders considered that (their) parents would (still) benefit 
from more information about was re-confirmation of eligibility every 3 months. 
35% of responding parents who had accessed the 30 hours childcare offer in 
2017 – 2018 fed back that organising to access it (including on an ongoing 
basis) had either been (a) it was not as easy as I would have liked or  
(b) it was complicated and/or stressful. The most frequent reason was 
evidently (words to the effect):  
 

“Having to re-confirm my eligibility every three months”.  
 

Potential Action: Evidence was produced via the consultation outcomes for 
the 2018 Childcare Sufficiency Assessment that early years childcare 
providers/settings, registered childminders and parents 2 – 4 year olds had 
become more collectively attuned to the processes around eligibility and  
re-confirmation of eligibility as the period 2017 – 2018 had progressed. 
However, those responsible for childcare sufficiency planning within the 
borough need to (continue to) anecdotally and methodically monitor the 
extent to which eligible families that are resident within the locality may be 
deterred from accessing a 30 hours childcare due to them being uncertain 
about the eligibility criteria and processes, particularly around re-confirmation.  
 
 

E Potential Emerging Gap: All responding PVI sector early years childcare 
providers/settings and registered childminders who were evidently not (yet) 
offering 30 hour childcare offer places in summer 2018 were asked whether 
they envisaged that they would begin to provide 30 hours childcare places at 
some point (i.e. autumn, spring or summer) in 2018 – 2019.  
0 applicable responding early years childcare providers/settings stated: Yes. 
However, almost one-third stated – as did almost one-third of the applicable 
registered childminders. In the case of both types of early years childcare 
provider, the statement of Maybe most frequently emanated from the South 
West Enfield sub-local authority area (and not the neighbouring South East 
Enfield sub-local authority area where need/demand may become more 
acute in forthcoming years).  

 
Potential Action: Those responsible for childcare sufficiency planning within 
the borough could consider initiating further business development support 
which promotes, through a 1 : 1 approach, the (business and financial) 
advantages of providing 30 hours childcare offer places.  
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F Potential Emerging Gap: The 2018 Childcare Sufficiency Assessment 
reported that 1 : 5 of registered childminders did not expect to be operating 
by autumn 2021. This outcome was aligned to a national trend whereby the 
numbers of registered childminders has been decreasing in recent years.  
The response was notably repeated by childminders that were operating in 
the North West Enfield sub-local authority area.  

 
Potential Action: Those responsible for childcare sufficiency planning 
should continue to (strategically) prioritise their ability to help to (a) retain and 
(b) develop future places – including 30 hours childcare offer places – with 
registered childminders, with an understanding that a number of such 
professionals, who responded to the 2018 Childcare Sufficiency Assessment, 
expressed concern about whether the (perceived to be delayed) timing of 30 
hours childcare offer payments would deter them from becoming involved in 
the delivery of such provision.   

 
 
G Potential Emerging Gap: The type of early years childcare provider that had 

evidently (aligned to parental feedback) been accessed in 2017 – 2018 in 
order to take-up a 30 hours childcare offer place was – by a significant 
margin – a London Borough of Enfield-based PVI sector day nursery.  
(It was observed that c7.5% of applicable parents of 3 and/or 4 year olds had 
accessed a 30 hours childcare offer place at a registered childminder during 
2017 – 2018).  
Additionally, responding parents/carers of 2 – 4 year olds who were (a) only 
using informal childcare or (b) not using any formal or informal childcare in 
summer 2018 were invited to state what type of childcare setting they would 
prefer to access a 30 hours childcare offer place at, if they decided to do so 
at some point in the near future… The most frequent type of provision stated 
was, once again – by a significant margin – one of the borough’s PVI sector 
day nurseries. 

 
Potential Action: As awareness of the 30 hours childcare offer increases – 
including in to 2018 – 2019 – those responsible for sufficiency planning within 
the London Borough of Enfield should consider the extent to which its local 
PVI nursery sector and its c45 maintained school nursery classes can keep 
pace with a corresponding increase in demand. Indeed a priority should be 
addressing local registered childminder’s repeated concern that parents are 
not as aware as they could be that they can access a 30 hours childcare offer 
place through such a (home-based) source of early years childcare.  

 
 
H Potential Emerging Gap: The geographical area comprising the three wards 

of Turkey Street, Enfield Lock and Enfield Highway has a relatively high 
number of resident 3 and 4 year olds. However, the three wards account for a 
relatively low proportion of their early years childcare providers/settings 
stating – in summer 2018 – that they were delivering the 30 hours childcare 
offer places.  

 
Potential Action: Those responsible for childcare sufficiency planning 
should (continue to) methodically and anecdotally monitor the take-up and  
prioritise their ability to help to develop future places – including 30 hours 
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childcare offer places – with registered childminders and early years 
childcare providers in the North East Enfield sub local authority area.  

 
 
I Potential Emerging Gap: There were 0 examples, in summer 2018, of any 

responding PVI early years childcare providers/settings that were located in 
the North West Enfield sub-local authority area stating that they had an 
applicable partnership arrangement(s) to support the localised delivery of the 
30 hours childcare offer. 

 
Potential Action: Those responsible for childcare sufficiency planning 
should (continue to) promote the benefits for local families – including those 
from EAL communities (particularly the borough’s Somali community, it’s 
Kurdish community and Eastern European communities) – of co-operative 
working in terms of a joined up delivery of 30 hours childcare offer places. 
Such a promotion should in particular prioritise applicably networking 
localised PVI early years childcare providers/settings with registered 
childminders.  
The London Borough of Enfield should consider how they can help to strike 
an effective balance in terms of (a promotion of) the advantages of 
partnership arrangements aligned to the delivery of 30 hours childcare places 
– and the perceived (commonly administrative-themed) disadvantages.  

 
 
J Potential Emerging Gap: Feedback for the 2018 Childcare Sufficiency 

Assessment highlighted how responding registered childminders frequently 
stated that a notable challenge they had faced was (words to the effect) 
“getting the message out there that we can also offer 30 hours childcare”. 
This feedback was particularly recurrent via registered childminders who 
were operating in the South East Enfield sub-local authority area. 

 
Potential Action: Those responsible for childcare sufficiency planning 
should (continue to) prioritise means of facilitating more registered 
childminders to deliver 30 hours childcare places. In particular they could 
prioritise such a ‘campaign’ in the relatively densely populated South East 
Enfield sub-local authority area.   

 
 
K Potential Emerging Gap: A number of responding/engaging PVI sector early 

years childcare providers/settings and registered childminders considered a 
priority for the London Borough of Enfield to be offering (more) support which 
helped them to address the challenge of (concisely and accurately) 
describing eligibility and the processes involved with accessing the 30 hours 
childcare offer to:  

 

- (evidently, mainly European) EAL parents and families 
- Self employed parents  

 
Potential Action: The London Borough of Enfield could develop an on-line 
guidance/a resource that helps parents from two distinct backgrounds to 
access the 30 hours childcare offer (a) (the growing number of) EAL parent’s 
resident in the borough and (b) self-employed parent(s).  
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In terms of EAL parents any such resource would ideally need to help them 
understand the fundamentals of eligibility – i.e. through translated text, in 
recurrent first languages, if this became an acceptable LA communications 
policy.  
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Introduction  
 
The following Enfield 2018 Childcare Sufficiency Assessment (CSA) provides an 
updated overview of the early years childcare market throughout the borough of, as 
of summer 2018.  
 
Fundamentally, for the second half of 2018, this CSA has a particular focus on the 
evolving 30 hours childcare offer and how its first year of roll out (i.e. 2017 – 2018) 
has been viewed by both (a) certain (non maintained school-based) early years 
childcare providers and registered childminders and (b) parents/carers of under 5 
year olds who are resident within the borough.  
 
Essentially, the CSA has sought to determine how the first year of roll out 
progressed in terms of the necessary processes involved in its implementation and 
the impact(s) that it has evidently had on the borough’s many working families that 
include children aged 0 – 5 years.  
 
Like other local authorities across the country, the London Borough of Enfield 
envisage that as demand for the 30 hours childcare offer grows, methods of delivery 
will also become more challenging for local early years childcare providers. Indeed, 
this was a key finding of the government’s own evaluation of the first year operation 
of the 30 hours childcare offer, which was also published in September 2018. 
 
The following ‘30 hours-themed’ Childcare Sufficiency Assessment was undertaken 
by Premier Advisory Group during the summer 2018 on behalf of the London 
Borough of Enfield.  
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Background  
 
The 30 hours childcare offer came in to effect from September 2017, throughout the 
country and within the London Borough of Enfield.  
 
The first year of full national roll out concluded in summer 2018, and the Childcare 
Sufficiency Assessment update for 2018 was timed to coincide with that period, so 
as to gather fundamental intelligence about its initial impact(s) on local families and 
upon the early years childcare sector – particularly in terms of whether its evolving 
implementation was having any affects on the supply of and demand for (a) funded 
entitlement for 2 year olds places and (b) 15 hours funded entitlement for 3 and 4 
year olds places.  
 
In September 2018, the DfE released an evaluation report which focused upon the 
first year roll out the government’s flagship 30 hours childcare offer2.  A key 
conclusion of that evaluation report, which had a national context, was that:  
 

“There was an expectation that demand for extended places will increase and 
parents will be better informed and more able to ‘shop around’ than the current 
cohort of parents. The uncertainty about parents’ future responses and the fact that 
two terms were not sufficient for providers to assess the financial impact of 
delivering the extended offer meant that some providers were waiting to see if 
delivering the extended hours will be financially viable in the long term”. 
 
Two additional key and relevant conclusions were also… 
 

“A high proportion of providers delivering the funded entitlement were willing and 
able to offer the extended hours, although the policy required some adjustments to 
provision for some providers and the financial impacts were mixed”,  
 

and…  
 

“Almost all registered parents had obtained an extended hours place, with very few 
not taking up the extended hours because they could not use them in the way they 
wanted or because they could not find a provider offering the hours. However, better 
information about the extended offer and how to access it locally could facilitate 
access for the unknown number of eligible parents who have not applied”. 
 
Finally, from a contextual perspective, there has been a buoyant take-up of the 30 
hours childcare offer during 2017 – 2018 across the borough.  
For example, Tables 3 and 4 overleaf outlines the number of eligibility codes that 
had been issued to relevant parents/carers in Spring 2018 and Summer 2018 to 
enable them to access the (evolving) 30 hours childcare offer. 
 
 
 
 
 
 
 

                         
2 https://v.gd/30hours 

https://v.gd/30hours
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Table 3 - Eligibility codes issued and validated and estimated children accessing a 
30 hours place in the London Borough of Enfield in spring 2018   
 

Number of 
eligibility 
codes issued 
 
 
 

Codes 
validated  
(number) 
 
 
 

Codes 
validated  
(%) 
 
 
 

Number of 
children aged 
3 and 4 years 
occupying a 
30 hours 
places 

Children in a 
30 hours place 
as a 
percentage of 
codes issued 
 

1,602 1,259 79% 1,140 71% 

 
…and increasing metrics in terms of: 
 
Table 4 - Eligibility codes issued and validated and estimated children accessing a 
30 hours place in the London Borough of Enfield in summer 2018   
 

Number of 
eligibility 
codes issued 
 
 
 

Codes 
validated  
(number) 
 
 
 

Codes 
validated  
(%) 
 
 
 

Number of 
children aged 
3 and 4 years 
occupying a 
30 hours 
places 

Children in a 
30 hours place 
as a 
percentage of 
codes issued 
 

1,827 1,484 81% 1,356 74% 
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Methodology  
 
The fieldwork and research which informed the 2018 Enfield Childcare Sufficiency 
Assessment was conducted during the period May 2018 – August 2018.  
 
Four types of research and analysis were undertaken: 
 
 
1. Parental Demand Survey  
 
During July 2018, a fixed sample of parents and carers were interviewed – via (in 
the majority of cases) a structured cati (computer assisted) telephone interview or a 
face-to-face fieldwork interview – about the subject of early years childcare and 
funded childcare provision within the Enfield locality. The interview script was 
consistent and identical for both types of survey methodology.  

 
This methodology was implemented in order to ensure coverage of the types of 
issues that the borough wished to examine for the 2018 Childcare Sufficiency 
Assessment, particularly around the evolving 30 hours childcare offer and (any 
affects it was having on) the two types of funded entitlements.  
 
The face-to-face interviews were undertaken in order to ensure representation from 
young families from all sections of the diverse Enfield community and they were 
completed with the kind assistance of the borough’s Sure Start Children’s Centres 
and a number of their PVI sector early years childcare colleagues.  
 
 
2. Telephone Survey with Childcare Providers 
 
During summer 2018 a structured telephone survey was undertaken with formal 
early years childcare providers operating throughout the Enfield locality. Two types 
of early years childcare providers were interviewed for this particular CSA:  
(a) representatives of the locality’s PVI sector early years childcare providers, 
including nurseries and pre-school playgroups (b) registered childminders.  
A standard format of semi-structured interview questions invited those two types of 
early years childcare providers to feedback on issues including:  
 

• Number of children on roll and occupying a 30 hours childcare offer place 

• Evolving observed impact(s) of the 30 hours childcare offer  

• Any evident challenges associated with the first year roll out of the 30 hours 
childcare offer – and perceived priorities for change, which the local authority 
could help to initiate 

• Demand observed in 2017 – 2018 for all (three types of) funded 
entitlements… 

• …Any observed affects that the 30 hours childcare offer is having on the 
(demand for and supply of) the funded entitlement for 2 year olds and the 15 
hours funded entitlement for 3 and 4 year olds  

• Observed trends in the backgrounds of children and families accessing 
provision  
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3. Identification of key demographic and socio-economic issues 
 
Structured desk research was undertaken in order to identify demographic and 
socio-economic factors which will have a discernible influence on the (sufficiency of 
and suitability of) existing and future provision of early years childcare and funded 
entitlements throughout the London Borough of Enfield locality and its twenty-one 
wards. This desk research included a focus on:  
 

• Population forecasts for (a) 0 – 1 year olds (b) 2 year olds and (c) 3 – 4 year 
olds3 

• Associated birth rates for the years 2015 and 2016  

• Inward and Outward Migration data 

• Children aged 0 – 4 years poverty indicators  

• Incidence of working families and workless households  

• Incidence of major new housing development  
 
 
4. Gaps Analysis and CSA Production  

 
A 2018 Childcare Sufficiency Assessment was finalised in September 2018.  
It has incorporated a gaps analysis which has a specific focus on strategic priorities 
for childcare planners in the London Borough of Enfield aligned to the funded 
childcare entitlements.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                         
3 Source: ONS release date 26 October 2017 – next release date is October 2018.  
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London Borough of Enfield’s twenty one wards    
 
 

 
 
 
 
 

1 Key Demographic Factors affecting the childcare 
market  
 

The following section presents an analysis which focuses on how demographic and 
socio-economic factors may affect forthcoming – localised – demand for 30 hours 
childcare offer places and the two types of funded early years entitlements.  
It includes an analysis of:  
 

• Population forecasts for 2 year olds and (c) 3 – 4 year olds 

• Associated birth rates for the years 2015 and 2016  

• Inward and Outward Migration data 

• Incidence of working families and workless households  

• Children aged 0 – 4 years poverty indicators  

• Incidence of major new housing developments 

• Incidence of children with SEND 
 
A key objective of the following narrative and analysis is to consider the extent to 
which childcare and early years planners within London Borough of Enfield may 
need to (continue to) prioritise its abilities to help instigate further 30 hours childcare 
places/provision including in specific/targeted geographical localities. 
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1.1  Existing and forecast population of children and young people resident 
in the London Borough of Enfield 

 
1.1.1 Tables 5, 6 and 7 indicates the number of children and young people resident 

in each of the London Borough of Enfield’s 21 wards aligned to the following 
age groups:  

 

1. 0 – 1 years  
2. 2 years 
3. 3 – 4 years 

 
Table 5 - Approximate number of children and young people aged 0 – 1  
years resident in each of the London Borough of Enfield’s 21 wards in 2016 
(source: Office of National Statistics 2018) 
 

Ward  Number of Resident 
0 - 1 year olds 

Percentage of Resident  
0 – 1 year olds 

North East Sub-Local Authority Area 

Enfield Highway 583 5.8% 

Enfield Lock 701 7.0% 

Ponders End 564 5.6% 

Southbury 498 5% 

Southgate 450 4.5% 

Turkey Street 478 4.8% 

North West Sub-Local Authority Area 

Chase 450 4.5% 

Highlands 309 3.1% 

Town 398 4.0% 

South East Sub-Local Authority Area 

Edmonton Green 704 7% 

Haselbury  511 5.1% 

Jubilee 475 4.8% 

Lower Edmonton 611 6.1% 

Upper Edmonton 670 6.7% 

South West Sub-Local Authority Area 

Bowes Ward 456 4.6% 

Bush Hill Park Ward 356 3.5% 

Cockfosters 303 3% 

Grange 325 3.6% 

Palmers Green 451 4.5% 

Southgate Green 328 3.3% 

Winchmore Hill 367 3.7% 

Enfield  1,913 100% 

 
Table 5 indicates that the highest number of 0 – 1 year olds  
were evidently resident (in order of frequency) in the following three wards:

   

1. Edmonton Green  
2. Enfield Lock 
3. Upper Edmonton 
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1.1.2 Table 6 - Approximate number of children and young people aged 2 years 
resident in each of the London Borough of Enfield’s 21 wards in 2018 
(source: Office of National Statistics 2018)  
 

Ward  Number of Resident 
2 year olds 

Percentage of Resident  
2 year olds 

North East Sub-Local Authority Area 

Enfield Highway 280 5.7% 

Enfield Lock 307 6.3% 

Ponders End 276 5.7% 

Southbury 269 5.5% 

Southgate 218 4.5% 

Turkey Street 243 5% 

Total 1,593 32.7% 

North West Sub-Local Authority Area 

Chase 197 4% 

Highlands 142 2.9% 

Town 189 3.9% 

Total 528 11% 

South East Sub-Local Authority Area 

Edmonton Green 336 6.9% 

Haselbury  266 5.5% 

Jubilee 213 4.4% 

Lower Edmonton 295 6.1% 

Upper Edmonton 334 6.9% 

Total 1,444 29.8% 

South West Sub-Local Authority Area 

Bowes Ward 190 3.9% 

Bush Hill Park Ward 169 3.5% 

Cockfosters 167 3.4% 

Grange 188 3.9% 

Palmers Green 255 5.2% 

Southgate Green 158 3.2% 

Winchmore Hill 182 3.7% 

Total 1,309 26.5% 

Enfield  4,874 100% 

 
Table 6 indicates that the highest number of 2 year olds  
were evidently resident (in order of frequency) in the following three wards:

   

1. Edmonton Green  
2. Upper Edmonton 
3. Enfield Lock 
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1.1.3 Table 7 indicates the approximate number of children aged 3 and 4 years 
who were resident in each of the London Borough of Enfield’s 21 wards – as 
published by the ONS in 2018.  
 

 

Table 7 - Approximate number of children and young people aged 3 and 4 
years resident in each of the London Borough of Enfield’s 21 wards in 2018 
(source: Office of National Statistics 2018)  
 

 

Ward  Number of Resident 
3 – 4 year olds 

Percentage of Resident  
3 – 4 year olds 

North East Sub-Local Authority Area 

Enfield Highway 592 5.8% 

Enfield Lock 686 6.7% 

Ponders End 555 5.4% 

Southbury 490 4.8% 

Southgate 449 4.4% 

Turkey Street 546  5.3% 

Total 3,318 32.4% 

North West Sub-Local Authority Area 

Chase 452 4.4% 

Highlands 365 3.6% 

Town 436 4.3% 

Total 1,253 12.3% 

South East Sub-Local Authority Area 

Edmonton Green 726 7.1% 

Haselbury  543 5.3% 

Jubilee 470 4.6% 

Lower Edmonton 684 6.7% 

Upper Edmonton 719  7% 

Total 3,142 30.7% 

South West Sub-Local Authority Area 

Bowes Ward 425 4.2% 

Bush Hill Park Ward 354 3.5% 

Cockfosters 300 2.9% 

Grange 327 3.2% 

Palmers Green 405 4% 

Southgate Green 335 3.3% 

Winchmore Hill 356  3.5% 

Total 2,502 24.6% 

Enfield  10,215 100% 
 
 

 

 
 

 
 

 
 

 

 
 

Table 7 indicates that the highest number of 3 and 4 year olds were evidently 
resident (in order of frequency) in the following three wards:   
   

1. Edmonton Green 
2. Upper Edmonton 
3. Enfield Lock 
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1.1.4 Table 8 below indicates that – fundamentally – the Office of National 
Statistics have forecast that the population of older children aged 12 – 16 
years is forecast to increase at a greater rate than the population of young 
children.  
The population of children aged 3 – 4 years is projected to (very marginally) 
decrease.  
The population of children aged 2 years is also projected to decrease. 

 
Table 8 - Number of children and young people forecast to be resident in the 
London Borough of Enfield by 2025 (source: Office of National Statistics 
2018) 

 

Age cohort Resident 
Population 

2018 
 

Resident 
Population 

2021 
 

Number 
increase 
2018 – 
2021 

Resident 
Population 

2025 
 

Number 
increase 
2018 – 
2025 

0 – 1 years  9,826 9,876 +0.5% 9,708 -1.2% 

2 years 5,121 5,001 -2.3% 4,932 -3.7% 

3 – 4 years  9,959 9,973 +0.1% 9,950 -0.1% 

5 – 7 years  15,448 15,205 -1.6% 15,095 -2.3% 

8 – 11 years  19,739 20,323 +2.9% 20,035 +1.5% 

12 – 16 years  21,572 24,025 +11.4% 25,489 +18.1% 

Total 0 – 16 yrs 81,666 84,407 +3.4% 85,210 +4.3% 

 
 
1.2  2015 and 2016 Birth Rates in the London Borough of Enfield 
 

Table 9 overleaf indicates that the following three wards within the London 
Borough of Enfield locality – i.e. its (relatively deprived) South East Enfield 
sub local-authority area – had the highest birth rates, in 2015 and 2016 – i.e. 
of children (closing in on) being potentially eligible for a 30 hours childcare 
offer place in 2018 – 2019:  
 

1. Edmonton Green 
2. Upper Edmonton 
3. Lower Edmonton 
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Table 9 - Birth rates in the London Borough of Enfield’s 21 wards in 2015 and 
2016 (source: Office of National Statistics 2018) 
 

 

Ward  Live Births 2015 Live Births 2016 

North East Sub-Local Authority Area 

Enfield Highway 259 262 

Enfield Lock 324 325 

Ponders End 259 279 

Southbury 253 222 

Southgate 215 228 

Turkey Street 226 235 

Total 1,536 1,551 

North West Sub-Local Authority Area 

Chase 215 206 

Highlands 148 165 

Town 214 199 

Total 577 570 

Ward  Live Births 2015 Live Births 2016 

South East Sub-Local Authority Area 

Edmonton Green 371 359 

Haselbury  259 311 

Jubilee 286 225 

Lower Edmonton 330 324 

Upper Edmonton 331 342 

Total 1,577 1,561 

South West Sub-Local Authority Area 

Bowes Ward 246 232 

Bush Hill Park Ward 172 180 

Cockfosters 140 151 

Grange 156 162 

Palmers Green 259 240 

Southgate Green 164 170 

Winchmore Hill 200 183 

Total 1,337 1,318 

Enfield  5,027 5,000 
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1.3  Inward and Outward Migration for the London Borough of Enfield 
 

Table 10 indicates that international migration consistently indicates a surplus 
of inward flow into the borough. The trend is that (the greater level of overall) 
inward international migration is – in all probability – including a tangible 
number of young (and it can be assumed, in all probability a significant 
number of EAL) families. 

 
Table 10 – Inward and Outward Migration for the London Borough of Enfield 
up to 2016 – 2017 (source: Office of National Statistics 2018) 

 

Year 2012 – 
2013 

2013 – 
2014 

2014 – 
2015 

2015 – 
2016 

2016 – 
2017 

International Migration 

Inflows 

LBE 3,037 4,291 4,291 5,142 4,524 

Outflows 

LBE 1,291 1,257 1,175 1,317 1,471 

Net migration churn +1,746 +3,034 +3,116 +3,825 +3,053 

Internal Migration 

Inflows 

LBE 16,223 17,155 17,473 16,821 18,216 

Outflows 

LBE 17,899 19,047 19,550 20,234 23,534 

Net migration flow -1,676 -1,892 -2,077 -3,413 -5,318 

 
However, the Table also indicates that in terms of internal migration – more 
people (already resident in the UK) are leaving the borough than are moving 
into it.  
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1.4  Incidence of working families and workless households  
 

Table 11 indicates contemporary employment and unemployment levels 
published by NOMIS in 2018, across each of the London Borough of Enfield’s 
21 wards. The five wards which accounted for the highest frequency of adults 
in employment, i.e. it can be assumed working families, are/were: 

 

1. Town 
2. Winchmore Hill 
3. Grange 
4. Bowes Ward 
5. Bush Hill Park  

 
Table 11 – Contemporary employment and unemployment levels for the 
London Borough of Enfield (NOMIS 2018) 

 

Ward  2017 – 2018 % 
Economically Active  

2017 – 2018 % 
Unemployed  

North East Sub-Local Authority Area 

Enfield Highway 69.6% 13.7% 

Enfield Lock 71.9% 13.8% 

Ponders End 67.6% 14.3% 

Southbury 73.3% 11.2% 

Southgate 77.3% 8% 

Turkey Street 70.4% 13.6% 

North West Sub-Local Authority Area 

Chase 76.7% 9.3% 

Highlands 77.8% 6.3% 

Town 81.2% 6.5% 

South East Sub-Local Authority Area 

Edmonton Green 65% 17.2% 

Haselbury  68.4% 13.4% 

Jubilee 70.4% 11.6% 

Lower Edmonton 67.3% 14% 

Upper Edmonton 68.1% 14.1% 

South West Sub-Local Authority Area 

Bowes Ward 79.% 9% 

Bush Hill Park Ward 78.4 6.9% 

Cockfosters 72.9 8.2% 

Grange 79.4 5.7% 

Palmers Green 76.9 8.7% 

Southgate Green 76.% 7.3% 

Winchmore Hill 80% 6.1% 
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1.5  Children aged 0 – 4 years in Poverty   
 

Table 12 indicates that the five wards which accounted for the highest 
proportion of children aged under 16 years who were members of low income 
families in 2014 (were situated in the Eastern vicinity of the borough and) 
were: 
 

1. Edmonton Green 
2. Turkey Street 
3. Enfield Lock 
4. Lower Edmonton 
5. Enfield Highway 
 

Table 12 - Percentage of (under 16 years) children on low income families 
(Source: HMRC Children in Poverty for Boroughs and Wards in London 
2014) 
 

Ward  Number of 
children in 
families in receipt 
of Child Tax 
Credit (<60% 
median income) 
or IS/JSA  

 
Number of 
children in Child 
Benefit families 

  

 
Percentage of children 
from low-income 
families 

 

North East Sub-Local Authority Area  

Enfield Highway 1,505 4,430 34.0% 

Enfield Lock 1,830 5,040 36.3% 

Ponders End 1,420 4,180 34.0% 

Southbury 1,215 3,860 31.5% 

Southgate 50 715 7.0% 

Turkey Street 1,460 3,945 36.9% 

North West Sub-Local Authority Area  

Chase 130 855 15.1% 

Highlands 395 2,255 17.5% 

Town 535 2,260 23.6% 

South East Sub-Local Authority Area  

Edmonton Green 2,005 5,345 37.5% 

Haselbury  1,495 4,405 33.9% 

Jubilee 135 470 29.0% 

Lower Edmonton 1,820 5,070 35.9% 

Upper Edmonton 1,645 4,850 33.9% 

South West Sub-Local Authority Area  

Bowes  645 2,765 23.3% 

Bush Hill Park  375 2,500 15.1% 

Cockfosters 410 2,335 17.6% 

Grange 485 1,585 30.6% 

Palmers Green 565 2,890 19.5% 

Southgate Green 440 2,525 17.5% 

Winchmore Hill 250 2,435 10.2% 
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1.6  New housing developments in the London Borough of Enfield 
 

The 2011 London Plan established an initial housing target for the London 
Borough of Enfield of [5,600] new dwellings for the 10 year period 2011 – 
2012 to 2020 – 2021. 
 
An Action Plan that will be produced as an outcome of this 2018 CSA will 
undertake further analysis about (a) phasing of new housing developments 
and (b) their composition in terms of numbers of dwellings that are of a 
particular size, i.e. 1 bedroom, 2 bedroom, 3 bedroom and/or 4 bedroom etc. 
However the section below presents a fundamental analysis in terms of the 
names of specific major developments/regeneration initiatives and the 
potential number of new early years childcare places that may be required if 
the majority of the new dwellings were 3 bedroom-sized.  
 
The Meridian Water development4 is possibly the most high profile 
regeneration development that is set to be established, in the locality that 
encompasses the South East Enfield sub-local authority area.  
Construction commenced in 2017 and when completed, it will comprise 
10,000 new mixed-tenure homes.  
If the London Borough of Enfield (primary) schools places planning yield 
formula of 0.032 new Reception places per new 3-bedroom dwelling(s) was 
applied5, in terms of calculating the additional early years childcare places 
required too – as an outcome of those 10,000 new dwellings – this would 
equal an approximate/theoretical need for c640 new early years childcare 
places for 3 and 4 year olds in order to address a potential new demand. 
 
A number of additional forthcoming high profile housing/regeneration 
developments6, including those that have been designated via the Mayors 
Housing Zone programme, also include:  

 

• Alma Estate development in Ponders End 
 

When completed this will comprise 993 new dwellings.  
If the London Borough of Enfield (primary) schools places planning 
yield formula of 0.032 new Reception places per new 3-bedroom 
dwelling(s) was applied, in terms of calculating the additional early 
years childcare places required too – as an outcome of those 993 new 
dwellings – this would equal an approximate/theoretical need for c63 
new early years childcare places for 3 and 4 year olds in order to 
address a potential new demand. 

 

• Electric Quarter development in Ponders End 
 

When completed (in 2018) this will/has comprise a total of 167 new 
dwellings.  
If the London Borough of Enfield (primary) schools places planning 
yield formula of 0.032 new Reception places per new 3-bedroom 

                         
4 https://www.meridianwater.co.uk/#intro 
5 As published in the Enfield Council Revised Draft Section 106 Supplementary Planning Document 2015 – see: 
https://governance.enfield.gov.uk/documents/s49498/Appendix%201%20S106%20SPD%20120115%20FINAL
%203.pdf 
6 https://new.enfield.gov.uk/improvingenfield/projects-in-the-borough/investing-in-homes/ 

https://governance.enfield.gov.uk/documents/s49498/Appendix%201%20S106%20SPD%20120115%20FINAL%203.pdf
https://governance.enfield.gov.uk/documents/s49498/Appendix%201%20S106%20SPD%20120115%20FINAL%203.pdf
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dwelling(s) was applied, in terms of calculating the additional early 
years childcare places required too – as an outcome of those 167 
number new dwellings – this would equal an approximate/theoretical 
need for c11 new early years childcare places for 3 and 4 year olds in 
order to address a potential new demand. 

 

• Montmorency Park development in New Southgate  
 

When completed this will comprise 517 new dwellings.  
If the London Borough of Enfield (primary) schools places planning 
yield formula of 0.032 new Reception places per new 3-bedroom 
dwelling(s) was applied, in terms of calculating the additional early 
years childcare places required too – as an outcome of those 517 new 
dwellings – this would equal an approximate/theoretical need for c33 
new early years childcare places for 3 and 4 year olds in order to 
address a potential new demand.  
 

• New Avenue development in the New Southgate locality (some of 
which may also encompass the London Borough of Barnet  

 

When completed, by 2020, this will comprise 400 new dwellings.  
If the London Borough of Enfield (primary) schools places planning 
yield formula of 0.032 new Reception places per new 3-bedroom 
dwelling(s) was applied, in terms of calculating the additional early 
years childcare places required too – as an outcome of those 400 new 
dwellings – this would equal an approximate/theoretical need for c25 
new early years childcare places for 3 and 4 year olds in order to 
address a potential new demand. 
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1.7      Incidence of children with SEND  
 

Table 13 - Percentage of children with special educational needs and 
disabilities (SEND) by ward (source: Information on child poverty in Enfield 
2014) 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

Table 13 indicates that the five wards which accounted for the highest 
proportion of SEND children in 2014 were: 
 

1. Enfield Lock 
2. Turkey Street 
3. Edmonton Green 
4. Jubilee 
5. Haselbury 

 
Thirteen of the twenty-one London Borough of Enfield wards were, in 2014, 
above the national average of 17.9% for the percentage of pupils with Special 
Educational Needs. The average percentage for the London Borough of 
Enfield itself was 18.1%.  
 
 
 
 

Ward  Proportion of pupils with SEND in Enfield in 2014 

North East Sub-Local Authority Area 

Enfield Highway 19.5% 

Enfield Lock 24.1% 

Ponders End 18.8% 

Southbury 18.9% 

Southgate 13.9% 

Turkey Street 23.3% 

North West Sub-Local Authority Area 

Chase 16.9% 

Highlands 13.5% 

Town 14.1% 

South East Sub-Local Authority Area 

Edmonton Green 22.8% 

Haselbury  20.3% 

Jubilee 20.3% 

Lower Edmonton 19.8% 

Upper Edmonton 22.6% 

South West Sub-Local Authority Area 

Bowes Ward 19.3% 

Bush Hill Park Ward 12.8% 

Cockfosters 19.8% 

Grange 12.3% 

Palmers Green 19.9% 

Southgate Green 13.1% 

Winchmore Hill 15.2% 
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2 Outcomes: Survey of Daycare Providers and 
Registered Childminders  

  
During summer 2018 a telephone survey – using a standard format of semi-
structured interview questions – was undertaken with (a) registered PVI sector 
childcare providers and (b) registered childminders operating throughout the London 
Borough of Enfield locality.  
 
109 PVI early years childcare providers participated in the survey – i.e. 98% of the 
Borough’s PVI early years childcare sector.  
  
217 registered childminders participated in the survey – i.e. 89% of Borough’s 
childminding sector. 28% of these registered childminders stated that they had a 
registered partner working with/for them and 13% stated that they worked in 
partnership/co-worked with another registered childminder.  
 
PVI sector childcare providers and registered childminders were, for this 2018 
Childcare Sufficiency Assessment, invited to respond to a set of questions that had 
a particular focus to funded early years and childcare places, i.e. the: 

 

• Funded entitlement for 2 year olds 

• 15 hours funded entitlement for 3 and 4 year olds 

• 30 hours childcare offer 
 

The following section below, 2.1 – 2.15 (pages 38 – 69), focuses on the feedback 
provided by the interview cohorts above…  

 
 
2.1  Periods that provision typically operates 
 
2.1.1 Table 14 - Frequency with which the London Borough of Enfield’s locality’s 

PVI early years childcare providers/settings state that they typically operate
  

(Annual) period of 
availability 
 

Percentage of  
PVI early years 

childcare 
providers 

Percentage of  
registered 

childminders 

Term-time only 60% 18% 

All-year round 40% 81% 

Other  0 1%7 
   

2.1.2 Table 14 indicates that the most frequent annual period of 
accessibility/availability reported by the responding PVI sector early years 
childcare providers/settings for the 2018 London Borough of Enfield CSA was 
term-time only, followed in frequency by all-year round.  

 
The most frequent annual period of accessibility/availability reported by the 
responding registered childminders for the 2018 London Borough of Enfield 
CSA was all-year round, followed in frequency by term-time only. 

 

                         
7 Stated school holidays only.  
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2.2 Occupancy and incidence of waiting lists   
 
2.2.1 All responding (a) registered PVI sector childcare providers and (b) registered 

childminders were asked whether they had a waiting list for their provision in 
summer 2018.  

 
 46% of responding PVI early years childcare providers/settings stated that 

had a waiting list, most frequently for the 2 year old age group (where the 
average number per waiting list stated by applicable respondents for all day 
childcare was 2.5 children), followed in frequency by the 3 and 4 years age 
group (where the average number per waiting list for all day childcare was 2 
children).  
In contrast (only) 12% of registered childminders stated that they had a 
waiting list, most frequently for the 1 years age group (where the average 
number per waiting list for all day childcare was 1.5 children).  
 

2.2.2 The three wards where a waiting list was most frequently reported for 2 year 
olds for all day childcare by responding PVI early years childcare 
providers/settings were:  
 

• Highlands ward and the bordering…  

• …Cockfosters ward 

• Winchmore Hill ward 
 

The three wards where a waiting list was most frequently reported for 3 – 4 
year olds for all day childcare by responding PVI early years childcare 
providers were:  
 

• Highlands ward and the bordering… 

• Chase ward 

• Enfield Highway ward 
 
 
2.3 Occupancy and Incidence of vacancies 
 
2.3.1 All responding (a) registered PVI sector childcare providers/settings and  

(b) registered childminders were asked whether they had any vacant places 
at their provision in summer 2018.  

 
 46% of responding PVI early years childcare providers/settings stated that 

they did have vacant places, most frequently for the 2 years age group 
(where the average number of vacant places stated by applicable 
respondents for all day childcare was 10), followed by the 3 and 4 years age 
group (where the average number of vacant places for all day childcare was 
9).  

 
Additionally, 45% of registered childminders stated that they did have a 
vacant places, most frequently for the 2 years age group (where the average 
number of vacant places for all day childcare was 2.5).  
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2.3.2 The three wards where vacancies were most frequently reported for 2 year 
olds for all day childcare by responding PVI early years childcare 
providers/settings were:  
 

1. Edmonton Green ward  
2. Bush Hill Park ward 
3. Haselbury ward  

 
The three wards where (non-funded childcare) vacancies were most 
frequently reported for 3 – 4 year olds by responding PVI early years 
childcare providers were:  
 

1. Edmonton Green ward 
2. Southgate ward 
3. Turkey Street ward 

 
 
2.4 Incidence of support for children with SEND and/or complex medical 

needs 
 
2.4.1 All responding (a) registered PVI sector childcare providers/settings and  

(b) registered childminders were asked whether – in summer 2018 – they 
were providing – or could provide – childcare for at least one child who has 
SEND. 
71% of responding PVI sector childcare providers/settings stated that they 
did (and could do so) and 38% of responding registered childminders stated 
that they did (and could). 
 
The average number of SEND children on roll at (applicable) responding PVI 
sector childcare providers/settings was 2 (SEND children) – with the most 
frequently stated number by an individual provider (located in the Southbury 
ward) being 9 (SEND children). The average number of SEND children on 
roll at (applicable) responding registered childminders was <1 (SEND child).  

 
2.4.2 All responding (a) registered PVI sector childcare providers/settings and  

(b) registered childminders were asked whether – in summer 2018 – they 
were providing – or could provide – childcare for at least one child who had 
complex medical needs. 
43% of responding PVI sector childcare providers/settings stated that they 
did (and could do so) and (a relatively high percentage of) 25% of responding 
registered childminders stated that they did (and could) – with four evidently 
doing so in summer 2018. 
 
The average number of children with complex medical needs on roll at 
(applicable) responding PVI sector childcare providers/settings was 1 
(children) – with the most frequently stated number by an individual provider 
(located in the Bowes ward) being 7 (children).  
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2.5 Type of provisions and evident flexibility  
 

All responding (a) registered PVI sector childcare early years 
providers/settings and (b) registered childminders were requested to outline 
the types of places that families could access at their provision – see Table 
15 below.  

 
2.5.1 Table 15 - Frequency with which the London Borough of Enfield’s locality’s 

PVI early years childcare providers/settings and registered childminders state 
that they offer type of places  

 

 
 

 

 
 

 

Types of places 

Percentage of  
PVI early years 

childcare 
providers 

Percentage of  
registered 

childminders 

Full daycare  85% 94% 

Half day places 65% 63% 

Sessional places 47% 43% 

Hourly provision  38% 37% 

Half hourly provision 0 10% 

Stretch provision  22% 20% 

Other  1% 10% 

 
Further analysis indicated that the sub-local authority which evidently 
accounted for the lowest proportion of PVI sector childcare early years 
providers/settings providing full daycare was the North West Enfield sub-local 
authority area, where 27% of applicable respondents were evidently not 
offering full daycare places in summer 2018.  
 

2.5.2 Approximately 1 :5 of responding (a) registered PVI sector childcare early 
years providers/settings and (b) registered childminders were evidently 
offering stretch provision/hours in summer 2018. The 10% of registered 
childminders who had stated ‘Other’ most frequently clarified that such 
provision was (termed by themselves) ‘after school’ followed in frequency by 
‘before school’.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 42 

2.6 Fees for non-funded childcare places  
 
2.6.1 All responding (a) PVI sector childcare providers/settings and (b) registered 

childminders were asked to outline their hourly fees/charges for specific age 
groups – including for places for 2, 3 and 4 year olds which were outside of 
the scope/pricing policy of the funded entitlements.  

 
 Table 16 - Repeated types of fees for 0 – 5 years childcare provision in the 

Enfield locality 
             

 

 
 

 
 

 
 

 

 

Age Group 
PVI sector early years 

childcare providers  
Registered  

Childminders  
Highest 

Recorded 
Most 

Frequent 
Average   

 
Highest 

Recorded 
Most 

Frequent 
Average   

 

0 – 12 months 
 

 

£9.40 
 

£4.50 
 

 £6.62 
 

£9.00 
 

£4.00 
 

 £6.04 

1 year  
  

 

£9.40 
 

£4.50 
 

 £6.60 
 

£8.50 
 

£4.00 
 

 £6.04 

2 years  
 

 

£9.40 
 

£3.33 
 

 £6.21 
 

£8.00 
 

£4.00 
 

 £6.02 

3 – 4 years  
 

 

£9.30 
 

£3.33 
 

 £6.03 
 

£8.00 
 

£4.00 
 

 £6.00 

5 years 
 

 

£7.77 
 

£4.50 
 

 £6.10 
 

£9.00 
 

£4.00 
 

 £6.06 
 

 
Table 16 indicates that the highest average hourly childcare fees within the 
Enfield locality, in summer 2018, are observable within the PVI early years 
childcare sector for the 0 – 12 months age group. For both responding  
(a) PVI sector childcare providers/settings and (b) registered childminders the  
the average fee level(s) decrease as an age range increases up to 4 years, 
and then a rise is observed for 5 year olds.  
 

2.6.2 In terms of PVI sector childcare provider’s/setting’s fee levels for (non-
funded) 2 year old places, the highest average hourly fee was reported by 
respondents that were located in the South West sub-local authority area, at 
£6.84/hour.  

 
In terms of PVI sector childcare provider’s/setting’s fee levels for (non-
funded) 3 and 4 year old places, the highest average hourly fee was also 
reported by respondents that were located in the South West sub-local 
authority area, at £6.71/hour. 

 
In terms of registered childminder’s fee levels for (non-funded) 2 year old 
places, the highest average hourly fee was reported by respondents that 
were located in the South West sub-local authority area, at £6.16/hour.   

 
In terms of registered childminder’s fee levels for (non-funded) 3 and 4 year 
old places, the highest average hourly fee was reported by respondents that 
were located in the (in this instance) South East sub-local authority area, at 
£6.10/hour. 
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2.6.3 All responding (a) PVI sector childcare providers/settings and (b) registered 
childminders were requested to state whether they applied any additional 
costs or discounts.  

 
 41% of PVI sector childcare providers/settings stated that they did apply 

additional costs – and in order of frequency these were:  
 

1. Snacks 
2. (What they termed) charge made for funded children (to cover costs)  
3. Meal time charges, for lunches and dinners 
 

21% of registered childminder stated that they did apply additional costs – 
and in order of frequency these were:  

 

1. Meal time charges, for lunches and dinners 
2. Outings 
3. (What they termed) charge made for funded children (to cover costs)  

 
2.6.4 All responding (a) PVI sector childcare providers/settings and (b) registered 

childminders were requested to state whether they applied discounts.  
 
 51% of PVI sector childcare providers/settings stated that they did apply 

discounts – and in order of frequency these were:  
 

1. Sibling discounts  
2. (What they termed) full-time occupancy discount  
3. NHS staff discount 
 

48% of registered childminder stated that they did apply discounts – and in 
order of frequency these were:  

 

1. Sibling discounts  
2. (What they termed) full-time occupancy discount   
3. Full day (10 hours or more) discount  
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2.7 Opening hours  
 
2.7.1 All responding (a) PVI sector childcare providers/settings and (b) registered 

childminders were asked to outline their most frequent weekday start time 
and the evident most frequent weekday finish time. Table 17 below also 
indicates the average weekday start time and the average weekday finish 
time stated.  
 
Table 17 - Evident most frequent weekday start times and the evident most 
frequent weekday finish times  

 

Type of childcare 
Provision 

Most 
frequent 
opening/ 
start time 

Most 
frequent 
closing/ 

finish time 

Average 
opening/ 
Start time 

Average 
closing/ 

finish time 

PVI sector childcare 
providers/settings 

 
8.00am 

 

 
3.30pm 

 
8.10am 

 

 
4.15pm 

 

Registered 
childminder 

 
7.00am 

 

 
6.00pm 

 
7.20am 

 

 
6.07pm 

 
2.7.2 Table 17 indicates that on average the longest typical weekday is – as would 

be expected – offered by a registered childminder, given the sessional nature 
of a number of PVI sector childcare providers/settings. 



 

2.8 Provision of funded entitlement places – and feedback about the 
evolving 30 hours childcare offer 

 
2.8.1 All responding PVI early years childcare providers/settings were invited to 

state whether they were offering 30 hours childcare places at their setting in 
summer 2018.  

 87% of such respondents stated that they were and 13% of such 
respondents stated that they were not.  

 
 Table 18 below indicates relevant responses aligned to the borough’s 21 

wards…  
 

Table 18 - Incidence of PVI early years childcare providers/settings offering 
30 hours childcare places in summer 2018  

 

Ward 
 

Evident number of 
responding PVI  
early years childcare 
providers offering  
30 hours childcare 
places in summer 2018  

Evident total number of 
30 hours places being 
offered by responding 
PVI early years 
childcare providers in 
summer 2018 

Number of responding 
PVI early years 
childcare settings that 
evidently intend to 
either  
(a) significantly or  
(b) marginally increase 
the number of 30 hours 
childcare places they 
offer at some point in 
2018-2019 

North East Sub-Local Authority Area 

Enfield Highway 3 50 0 

Enfield Lock 3 62 0 

Ponders End 2 24 1 

Southbury 6 103 0 

Southgate 10 151 1 

Turkey Street 2 9 0 

Totals 26 399 2 

North West Sub-Local Authority Area 

Chase 5 76 0 

Highlands 3 43 0 

Town 4 88 1 

Totals 12 207 1 

South East Sub-Local Authority Area 

Edmonton Green 5 94 0 

Haselbury 5 83 0 

Jubilee 2 16 1 

Lower Edmonton 5 58 3 

Upper Edmonton 2 47 1 

Totals 19 298 5 

South West Sub-Local Authority Area 

Bowes 3 50 1 

Bush Hill Park 5 71 1 

Cockfosters 7 151 0 

Grange 7 126 2 

Palmers Green 1 30 0 

Southgate Green 1 13 0 

Winchmore Hill  9 159 0 

Totals 33 600 4 
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Table 18 indicates that the three wards which accounted for the highest 
number of 30 hours childcare places that were evidently being offered by 
responding PVI early years childcare sector providers/settings in summer 
2018 were (situated in the western vicinity and were): 
 

• Winchmore Hill  

• Cockfosters 

• Southgate  
 
2.8.2 …The two wards which accounted for more than one responding PVI early 

years childcare sector provider/setting stating that they intended to either (a) 
significantly or (b) marginally increase the number of 30 hours childcare 
places which they offered, during 2018 – 2019 were:  
 

• Lower Edmonton  

• and Grange   
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2.8.3 All responding registered childminders were also invited to state whether they 
were offering 30 hours childcare places at their setting in summer 2018.  

  

42% of registered childminders stated that they were and 58% of registered 
childminders stated that they were not.  

 
 Table 19 below indicates relevant responses aligned to the borough’s 21 

wards…  
 

Table 19 - Incidence of registered childminders offering 30 hours childcare 
places in summer 2018  
  

Ward 
 

Evident umber of 
responding registered 
childminders offering  
30 hours childcare 
places in summer 2018  

Evident total number of 
30 hours places being 
offered by responding 
registered childminders 
in summer 2018 

Number of responding 
registered childminders 
that evidently intend to 
either  
(a) significantly or  
(b) marginally increase 
the number of 30 hours 
childcare places they 
offer at some point in 
2018-2019 

North East Sub-Local Authority Area 

Enfield Highway 4 6 2 

Enfield Lock 5 12 1 

Ponders End 5 5 0 

Southbury 5 11 3 

Southgate 3 5 1 

Turkey Street 2 4 0 

Totals 24 43 5 

North West Sub-Local Authority Area 

Chase 3 5 1 

Highlands 2 7 1 

Town 10 24 1 

Totals 15 36 3 

South East Sub-Local Authority Area 

Edmonton Green 3 5 0 

Haselbury 4 8 0 

Jubilee 7 11 0 

Lower Edmonton 4 9 1 

Upper Edmonton 2 7 0 

Totals 22 40 1 

South West Sub-Local Authority Area 

Bowes 2 2 0 

Bush Hill Park 1 5 0 

Cockfosters 1 1 0 

Grange 1 4 2 

Palmers Green 5 11 3 

Southgate Green 1 6 0 

Winchmore Hill  1 1 0 

Totals 12 30 5 
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Table 19 indicates that the two wards which accounted for the highest 
number of 30 hours childcare places that were evidently being offered by 
responding registered childminders in summer 2018 were: 
 

1. Town  
2. Jubilee 

 
2.8.4 …The two wards which most frequently accounted for responding registered 

childminders stating that they intended to either (a) significantly or (b) 
marginally increase the number of 30 hours childcare places which they 
offered, during 2018 – 2019 were:  
 

1. Southbury  
2. Palmers Green  

 
2.8.5 All responding and applicable (a) PVI early years childcare providers/settings 

and (b) registered childminders were invited to state whether they had any 
vacant 30 hour childcare offer places in summer 2018…  

   
 Table 20 - Incidence of any vacant 30 hours childcare offer places being 

experienced by relevant PVI early years childcare providers in summer 2018  
 

Ward 
 

Number of responding early years 
childcare providers stating that 
they had vacant 30 hours 
childcare offer places in 
in summer 2018 across a typical 
week 

Number of vacant all day 
30 hours childcare places 
evidently being experienced by 
relevant responding early years 
childcare providers  
in summer 2018 

North East Sub-Local Authority Area 

Enfield Highway 0 0 

Enfield Lock 0 0 

Ponders End 0 0 

Southbury 2 6 

Southgate 1 1 

Turkey Street 0 0 

North West Sub-Local Authority Area 

Chase 1 10 

Highlands 0 0 

Town 1 6 

South East Sub-Local Authority Area 

Edmonton Green 2 45 

Haselbury 1 8 

Jubilee 1 10 

Lower Edmonton 4 15 

Upper Edmonton 0 0 

South West Sub-Local Authority Area 

Bowes 0 0 

Bush Hill Park 1 25 

Cockfosters 0 0 

Grange 1 n/a 

Palmers Green 0 0 

Southgate Green 1 20 

Winchmore Hill  0 0 
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2.8.6 Table 21 - Incidence of any vacant 30 hours childcare offer places being 
experienced by registered childminders in summer 2018  

 

Ward 
 

Number of responding registered 
childminders stating that they had 
vacant 30 hours childcare offer 
places in summer 2018 across a 
typical week 

Number of vacant all day 
30 hours childcare places 
evidently being experienced by 
relevant responding registered 
childminders in summer 2018 

North East Sub-Local Authority Area 

Enfield Highway 0 0 

Enfield Lock 0 0 

Ponders End 1 1 

Southbury 2 2 

Southgate 2 9 

Turkey Street 1 10 

North West Sub-Local Authority Area 

Chase 0 0 

Highlands 0 0 

Town 4 4 

South East Sub-Local Authority Area 

Edmonton Green 2 10 

Haselbury 2 15 

Jubilee 1 1 

Lower Edmonton 2 15 

Upper Edmonton 1 5 

South West Sub-Local Authority Area 

Bowes 1 1 

Bush Hill Park 0 0 

Cockfosters 0 0 

Grange 0 0 

Palmers Green 0 0 

Southgate Green 0 0 

Winchmore Hill  0 0 

 
Table 21 indicates that the sub-local authority area which accounted for the 
highest number of vacant all day 30 hours childcare offer places – when 
combining both types of responding childcare provider – in summer 2018 was 
(by a significant margin) the South East Enfield sub-local authority area.  

 
2.8.7 All responding and applicable (a) PVI sector early years childcare 

providers/settings and (b) registered childminders were invited to state 
approximately how many 3 and 4 year olds currently pay for additional hours 
above their 30 hours childcare place, at their care in summer 2018.  

 
 The responding/applicable PVI sector early years childcare providers/settings 

most frequently stated none of their 3 and 4 year olds, followed in frequency 
by five. The average number across the responding/applicable PVI sector 
early years childcare providers/settings was (also) 5.  

 
The responding/applicable registered childminders most frequently stated 
one of their 3 and 4 year olds. The average number was also 1 child.  
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The three wards which accounted for the highest incidence of PVI sector 
early years childcare providers/settings having 3 and 4 year olds currently 
paying for additional hours above their 30 hours childcare place(s) were: 
 

1. Chase 
2. Southgate, and the bordering ward of 
3. Winchmore Hill  

 
2.8.8 All responding and applicable PVI early years childcare providers/settings 

were invited to outline whether they had – in summer 2018 – any partnership 
arrangements with other childcare providers, which allowed/enabled parents 
to use their 30 hours with more than one provider.  

  
24% of applicable PVI early years childcare providers/settings stated that 
they did have such partnership arrangements – and 76% evidently did not. 
Those PVI early years childcare providers/settings who did evidently have a 
partnership arrangement in summer 2018 most frequently stated that this 
was (in 63% of cases) with another day nursery or pre-school playgroup, 
followed in frequency by being with a registered childminder. There were no 
examples, in summer 2018, of any responding PVI early years childcare 
providers/settings that were located in the North West Enfield sub-local 
authority area stating that they had a partnership arrangement.  
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2.8.9 All responding and applicable (a) PVI early years childcare providers/settings 
and (b) registered childminders were requested to state whether they 
believed that 1. themselves and/or 2. their parents would continue to benefit 
from more information about the 30 hours childcare offer, including going in 
to 2018 – 2019, the second year of full roll out…  

 
Table 22 indicates the frequency with which both types of childcare provider 
considered that they, themselves, would benefit from the receipt of 
information about specific features of the 30 hours childcare offer.  

 
Table 22 - Frequency with which both types of childcare provider considered 
that they and ‘their’ parents would benefit from the receipt of information 
about a specific feature of the 30 hours childcare offer  

 

Feature/element of the 30 hours childcare 
offer 

Percentage of 
responding early 
years childcare 
providers/settings 
stating that they/their 
parents would 
continue to benefit 
from (more) 
information about…  

Percentage of 
responding registered 
childminders stating 
that they/their parents 
would continue to 
benefit from (more) 
information about… 

Understanding the eligibility criteria     
                            

 

48% 
 

47.5% 

Accessing or using the government’s 
eligibility checker 

 

42% 
 

42% 

Accessing or using the early years 
Provider Portal 

 

50% 
 

45% 

Parents reconfirming their eligibility every 
3 months 

 

66% 
 

48% 

Partnership arrangements between 
childcare providers  

 

27% 
 

32.5% 

Accessing advice and support from 
Enfield Council  

 

29% 
 

37% 

Grace periods 
 

 

46% 
 

40% 

Extra charges  
 

 

32% 
 

44% 

Other  
 

 

17% 
 

32.5% 

None of the above  
 

 

0 
 

0 

Note: a number of respondents/childcare providers wished to provide multiple options. 

 
Table 22 indicates that the most frequent feature/element of the 30 hours 
childcare offer that PVI early years childcare providers/settings considered 
that they and their parents would (still) benefit from (more/continued) 
information about was the re-confirmation process, followed in frequency by 
(them) accessing or using the local authorities early years Provider Portal.  
 
The most frequent feature/element of the 30 hours childcare offer that 
registered childminders considered that they and their parents would (still) 
benefit from (more/continued) information about was, as with their PVI sector 
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colleagues, the re-confirmation process, followed in frequency by 
understanding the eligibility criteria. 
 
Table 22 demonstrates that a notably higher percentage of responding 
registered childminders believed that themselves and/or their parents would 
(still) benefit from more information about extra charges, than in comparison 
to their colleagues who were operating at PVI early years childcare settings. 
The reverse was also reported… a notably higher percentage of responding 
PVI early years childcare settings believed that themselves and/or their 
parents would (still) benefit from more information about re-confirmation of 
eligibility, than in comparison to their colleagues who were registered 
childminders.  
 
The most frequently reported ‘Other’ subject was clarified as (words to the 
effect) “there should be more information specific to EAL parents”. 
 

2.8.10 All responding and applicable (a) PVI sector early years childcare 
providers/settings and (b) registered childminders were requested to outline 
what they believed (any) key challenges had been in terms of the[ir] 
implementation and delivery of the 30 hours childcare offer in its first year of 
full national roll-out, including across the London Borough of Enfield.  

 
 The most frequent statement was (words to the effect) “Parents needing to 

re-confirm their eligibility every 3 months”. It was observed that 4 times more 
PVI sector early years childcare providers/settings provided this response in 
comparison with registered childminders. However, registered childminders 
most frequently stated that the biggest challenge that they had faced was 
(words to the effect) “getting the message out there that we can also offer 30 
hours childcare”. This feedback was particularly recurrent via registered 
childminders who were operating in the South East Enfield sub-local authority 
area.  

 
In terms of PVI sector early years childcare providers/settings, the second 
most frequent statement was (words to the effect) “Accounting for time spent 
reminding parents about re-confirmation”. 

 
The third most frequent statement was (words to the effect) “Getting used to 
the Providers Portal” – with a number of respondents outlining how they 
found the initiation of the relevant 30 hours childcare systems “complicated” – 
though they had, in time, become more experienced and comfortable with 
them.  

 
The fourth most frequent statement was (words to the effect) “Parents not 
being well enough informed”.  

 
 For example, specific feedback included:  
 

“Many parents have been confused about their eligibility”. 
  

“Too many parents think it is, quite literally, ‘free’”. 
 

“Both parents and ourselves have found it hard to understand the timings 
around grace periods”.  
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 Additional repeated feedback included (words to the effect): 
 

“The extra administration and paperwork has been a struggle”.  
 

“If a parent is self-employed we have had problems helping them with the 
[application] process”. 

  

“We have had financial problems caused by the slow payment for our funded 
childcare places – including now the 30 hours childcare offer”. 
 
“Some of our EAL parents struggle to understand the eligibility criteria and 
the application process – and this has been a problem for them and us”. This 
feedback was particularly recurrent via PVI sector early years childcare 
providers/settings who were operating in the South East Enfield sub-local 
authority area. 

  
In terms of responding registered childminders, the second most frequent 
statement was (words to the effect) “The amount we are paid for our funded 
places is insufficient”. This feedback was particularly recurrent via registered 
childminders who were operating in the South West Enfield sub-local 
authority area. 

 
The third most frequent statement was (words to the effect) “Getting used to 
the Providers Portal”. 

 
The fourth most frequent statement was (words to the effect) “The extra 
administration and paperwork has been a struggle”.  

 
 Additional repeated feedback included (words to the effect): 
 

“Accounting for time spent reminding parents about re-confirmation”. 
 

“Too many parents think it is, quite literally, ‘free’”. 
  

“We feel that we are not benefitting as much from the introduction of the 30 
hours childcare offer, when compared to ‘nurseries’”. 
 

“I have to limit the number of 30 hours childcare offer places that I offer, 
which can be frustrating”. 

  
2.8.11 All responding (a) PVI early years childcare providers/settings and  

b) registered childminders who were not (yet) offering 30 hour childcare offer 
places in summer 2018 were requested to outline under what circumstances 
they would consider doing so.  

 
51% of PVI early years childcare providers and registered childminders 
stated: If we/I had the demand from parents – and these providers were most 
frequently located in the South East Enfield sub-local authority area. 
 
27.5% of PVI early years childcare providers and registered childminders 
stated: If it helped our/my business. 
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3% of PVI early years childcare providers and registered childminders stated: 
If we were/I was confident it would not cause us/me any sustainability 
concerns.  
 
21% of PVI early years childcare providers and registered childminders 
stated: If I were confident it would not add to our paperwork and 
administration tasks (indeed, only registered childminders provided this 
response). 

 
23% of PVI early years childcare providers and registered childminders 
stated: If we were/I was assured we would receive the funding on time. 

 
 A number of additional responses were provided, most frequently (words to 

the effect from representatives of PVI sector early years childcare 
providers/settings) “If the funding level was paid at a higher hourly rate”.  
 
Two other repeated responses provided were (words to the effect): 
  
“We won’t… because we/I only offer part-time places”. 

  
[Childminders stating] “…I prefer to look after children of different ages”. 

 
2.8.12 Additionally all responding (a) PVI early years childcare providers and  

(b) registered childminders who were not (yet) offering 30 hour childcare offer 
places (in summer 2018) were asked whether they believed that they would  
begin to provide 30 hours childcare places at some point (i.e. autumn, spring 
or summer) in 2018 – 2019.  
 

• 0 of applicable responding PVI early years childcare providers/settings 
stated: Yes…  

• 29% of applicable responding PVI early years childcare 
providers/settings stated: Maybe… and these respondents were most 
frequently situated in the South West sub-local authority planning area 

• 64% of applicable responding PVI early years childcare 
providers/settings stated: No…  

• 7% of applicable responding PVI early years childcare 
providers/settings stated: Don’t Know…  

 

• 6.5% of applicable responding registered childminders stated: Yes  
(in the majority of cases these applicable childminders were evidently 
based in the neighbouring wards of Southbury and Bush Hill Park  

• 31.5% of applicable responding registered childminders stated: 
Maybe… and these respondents were, once again, most frequently 
situated in the South West sub-local authority planning area 

• 59% of applicable responding registered childminders stated: No…  

• 3% of applicable responding registered childminders stated: Don’t 
Know…  
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2.8.13 All responding and applicable (a) early years childcare providers/settings and  
(b) registered childminders were requested to state the main types of support 
that they believed Enfield Council could prioritise in terms of the 30 hours 
childcare offer as it moved into its second full year of delivery. 
 
The most frequent request was (words to the effect): “I would like the Council 
to provide more information for parents”.  
 
Specific feedback on this theme included:  

 

“Could they please issue us with ‘easy to follow’ posters?” 
 

“It would be good if ‘they’ could explain to parents what is included and what 
is not included in terms of being chargeable” including as the second most 
frequent request was (words to the effect): “they need to stop using the term 
‘free’ about the 30 hours…”. 
 
Essentially, such respondents believed that the London Borough of Enfield 
should (continue to) ensure that they minimise – or indeed eradicate – the 
use of the term ‘free’ on any promotional materials or information narratives 
that describe the 30 hours childcare offer in particular and the two additional 
funded childcare initiatives – i.e. the funded (‘free’) entitlement for 2 year olds 
and the universal funded (‘free’) entitlement for 3 and 4 year olds.  

 
The third most frequent request was (words to the effect): “To help us to 
remind parents about the reconfirmation process”. 
 
Specific feedback on this theme included:  

 

“It would be good if the Council could somehow help with a text message 
reminder service”. 
 

“Can the Council do something about reminding parents that it is themselves 
who need to organise the reconfirmation – not us. Some parents clearly think 
that this is our role…”. 

 
A request that was made by a number of (a) early years childcare 
providers/settings and (b) registered childminders providers focused on 
funded places remittance statements. Two themes were repeated:  
1. that remittances could reach them quicker and 2. that they should have an 
enhanced degree of itemisation.  
 
A request that was also made by a number of (a) early years childcare 
providers/settings and (b) registered childminders providers was (words to 
the effect) “The Local Authority could help us by promoting information in 
other languages that are prevalent in the borough”.  
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2.9 Traditional funded entitlements for 2, 3 and 4 year olds  
 
2.9.1 All responding (a) PVI early years childcare providers/settings and  

(b) registered childminders were requested to state whether they were 
providing funded entitlement for 2 year old places, in summer 2018.  

  
90% of PVI early years childcare providers/settings stated they were 
providing funded entitlement for 2 year old places, in summer 2018 – and 
10% stated that they were not.  
In contrast, 36% of registered childminders stated they were providing funded 
entitlement for 2 year old places, in summer 2018 – and 64% stated that they 
were not. 

 
2.9.2 All responding and applicable PVI early years childcare providers/settings 

who were offering funded entitlement for 2 year old places were invited to 
state (a) the total number of (full-time equivalent) funded entitlement places 
for 2 year olds that they offered across a typical week and (b) whether they 
currently had any vacancies for funded 2 year old places. 
Table 23 below indicates relevant responses aligned to the 21 wards…  

 

Table 23 - Incidence of funded entitlement for 2 year old places accessible 
via responding PVI sector early years childcare providers/settings within each 
ward and sub-local authority area  

 

Ward 
 

Total number of  
(full-time equivalent) 
funded entitlement 
places for 2 year olds 
that are evidently 
offered across a typical 
week in the ward by 
responding PVI early 
years childcare 
providers in summer 
2018 

Number of applicable 
and responding PVI 
early years childcare 
sector that stated that 
they had vacant funded 
2 year old places… 

North East Sub-Local Authority Area 

Enfield Highway 56 1 

Enfield Lock 128 0 

Ponders End 34 0 

Southbury 121 2 

Southgate 131 1 

Turkey Street 32 0 

Total 502 4 

North West Sub-Local Authority Area 

Chase 98 1 

Highlands 23 0 

Town 160 0 

Total 281 1 

South East Sub-Local Authority Area 

Edmonton Green 159 3 

Haselbury 121 2 

Jubilee 45 1 

Lower Edmonton 109 2 

Upper Edmonton 93 0 

Total 527 8 
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Ward 
 

Total number of  
(full-time equivalent) 
funded entitlement 
places for 2 year olds 
that are evidently 
offered across a typical 
week in the ward by 
PVI early years 
childcare providers in 
summer 2018 

Number of applicable 
PVI early years 
childcare sector that 
stated that they had 
vacant funded 2 year 
old places… 

South West Sub-Local Authority Area 

Bowes 90 0 

Bush Hill Park 106 0 

Cockfosters 143 1 

Grange 160 1 

Palmers Green 30 0 

Southgate Green 18 1 

Winchmore Hill  145 0 

Total 692 3 

 
Table 23 indicates that the three wards which accounted for the highest 
number of funded entitlement for 2 year old places that were evidently being 
offered by responding PVI early years childcare providers/settings in summer 
2018 (were situated in the central vicinity of the borough and) were: 
 

1. Town  
2. Grange 
3. Edmonton Green  

 
The sub-local authority area which evidently accounted for the highest 
incidence of vacant funded entitlement for 2 year old places in summer 2018 
was the South East Enfield sub-local authority area.  
 

2.9.3 All responding and applicable registered childminders who were offering 
funded entitlement for 2 year old places were invited to state (a) the total 
number of (full-time equivalent) funded entitlement places for 2 year olds that 
they offered across a typical week (b) whether they currently had any 
vacancies for funded 2 year old places and (c) if they did, the number of 
vacant places that were being observed during a typical week.  

 
Table 24 overleaf indicates relevant responses aligned to the 21 wards…  
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Table 24 - Incidence of funded entitlement for 2 year old places accessible 
via responding registered childminders within each ward and sub-local 
authority area  

 

Ward 
 

Total number of  
(full-time equivalent) 
funded entitlement 
places for 2 year olds 
that are evidently 
offered across a typical 
week in the ward by 
responding registered 
childminders in summer 
2018 

Number of applicable 
and responding 
registered childminders 
that stated that they 
had vacant funded 2 
year old places… 

North East Sub-Local Authority Area 

Enfield Highway 11 0 

Enfield Lock 37 1 

Ponders End 6 0 

Southbury 28 1 

Southgate 1 0 

Turkey Street 16 2 

Totals 100 4 

North West Sub-Local Authority Area 

Chase 1 0 

Highlands 15 1 

Town 40 2 

Totals 56 3 

South East Sub-Local Authority Area 

Edmonton Green 16 3 

Haselbury 28 2 

Jubilee 19 1 

Lower Edmonton 31 2 

Upper Edmonton 18 1 

Totals 112 9 

South West Sub-Local Authority Area 

Bowes 5 0 

Bush Hill Park 8 1 

Cockfosters 0 0 

Grange 10 0 

Palmers Green 15 0 

Southgate Green 0 0 

Winchmore Hill  0 0 

Totals 38 1 

 
Table 24 indicates that the three wards which accounted for the highest 
number of funded entitlement for 2 year old places that were evidently being 
offered by responding registered childminders in summer 2018 were: 
 

1. Town  
2. Enfield Lock 
3. Haselbury 

 
The sub-local authority area which evidently accounted for the highest 
incidence of vacant funded entitlement for 2 year old places in summer 2018 
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among applicable registered childminders was (once again) the South East 
Enfield sub-local authority area.  

 
2.9.4 All responding/applicable (a) early years childcare providers and  

(b) registered childminders who were not (yet) offering funded places for 2 
year olds in summer 2018 were requested to outline under what 
circumstances they would consider doing so.  
 
The most frequently stated circumstance was (words to the effect)  
“if there was a demand from local parents”.  

 
The second most frequently stated circumstance was (words to the effect)  
“if the funding amount paid by the local authority was higher”.  

 
The third most frequently stated circumstance was (words to the effect)  
“if a child already attending was actually eligible”.  

 
2.9.5 All responding (a) PVI early years childcare providers/settings and  

(b) registered childminders were requested to state whether they were 
providing universal 15 hours funded entitlement for 3 and 4 year old places, 
in summer 2018.  

  
97% of PVI early years childcare providers/settings stated they were 
providing universal 15 hours funded entitlement for 3 and 4 year old places, 
in summer 2018 – and 3% stated that they were not.  
Additionally, 44% of registered childminders stated they were providing 
universal 15 hours funded entitlement for 3 and 4 year old places, in summer 
2018 – and 56% stated that they were not. 

 
2.9.6 All responding and applicable PVI early years childcare providers/settings 

who were offering universal 15 hours funded entitlement for 3 and 4 year old 
places were invited to state (a) the total number of universal 15 hours funded 
entitlement for 3 and 4 year olds that they offered across a typical week and 
(b) whether they currently had any vacancies for universal 15 hours funded 
entitlement for 3 and 4 year olds places. 
 
Table 25 overleaf indicates relevant responses aligned to the 21 wards…  
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Table 25 - Incidence of universal 15 hours funded entitlement for 3 and 4 
year old places accessible via responding PVI sector early years childcare 
providers/settings within each ward and sub-local authority area  

 

Ward 
 

Total number of funded entitlement 
places for 3 and 4 year olds that are 
evidently offered across a typical week 
in the ward by responding PVI early 
years childcare providers in summer 
2018 

Number of applicable and responding 
PVI early years childcare sector that 
stated that they had vacant funded 3 
and 4 year old places… 

North East Sub-Local Authority Area 

Enfield Highway 71 1 

Enfield Lock 138 0 

Ponders End 77 1 

Southbury 124 2 

Southgate 210 1 

Turkey Street 45 0 

Totals 665 5 

North West Sub-Local Authority Area 

Chase 204 0 

Highlands 32 0 

Town 177 1 

Totals 413 1 

South East Sub-Local Authority Area 

Edmonton Green 145 3 

Haselbury 164 2 

Jubilee 84 1 

Lower Edmonton 147 2 

Upper Edmonton 60 0 

Totals 600 8 

South West Sub-Local Authority Area 

Bowes 160 1 

Bush Hill Park 194 1 

Cockfosters 219 0 

Grange 237 2 

Palmers Green 30 1 

Southgate Green 54 1 

Winchmore Hill  256 0 

Totals 1,150 6 

 
Table 25 indicates that the three wards which accounted for the highest 
number of universal 15 hours funded entitlement for 3 and 4 year old places 
that were evidently being offered by responding PVI early years childcare 
providers/settings in summer 2018 (were situated in the South West Enfield 
sub-local authority area and) were: 
 

1. Winchmore Hill and the bordering ward of… 
2. Grange 
3. Cockfosters 
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2.9.10 All responding and applicable registered childminders who were offering 
universal 15 hours funded entitlement for 3 and 4 year old places were 
invited to state (a) the total number of universal 15 hours funded entitlement 
for 3 and 4 year olds that they offered across a typical week and (b) whether 
they currently had any vacancies for universal 15 hours funded entitlement 
for 3 and 4 year olds places. 
 
Table 26 indicates relevant responses aligned to the 21 wards…  

 
Table 26 - Incidence of universal 15 hours funded entitlement for 3 and 4 
year old places accessible via responding registered childminders within 
each ward and sub-local authority area  

 

Ward 
 

Total number of  
(full-time equivalent) funded entitlement 
places for 3 and 4 year olds that are 
evidently offered across a typical week 
in the ward by responding childminders 
in summer 2018 

Number of applicable and responding 
childminders that stated that they had 
vacant funded 3 and 4 year old 
places… 

North East Sub-Local Authority Area 

Enfield Highway 14 0 

Enfield Lock 42 0 

Ponders End 12 0 

Southbury 34 2 

Southgate 11 2 

Turkey Street 13 2 

Total 126 6 

North West Sub-Local Authority Area 

Chase 1 0 

Highlands 8 0 

Town 39 3 

Total 48 3 

South East Sub-Local Authority Area 

Edmonton Green 17 2 

Haselbury 27 2 

Jubilee 13 1 

Lower Edmonton 28 2 

Upper Edmonton 26 1 

Total 111 8 

South West Sub-Local Authority Area 

Bowes 6 1 

Bush Hill Park 10 1 

Cockfosters 0 0 

Grange 10 0 

Palmers Green 15 0 

Southgate Green 10 0 

Winchmore Hill  n/a n/a 

Total 51 2 

 
Table 26 indicates that the three wards which accounted for the highest 
number of universal 15 hours funded entitlement for 3 and 4 year old places 
and that were evidently being offered by responding registered childminders 
in summer 2018 were: 
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1. Enfield Lock  
2. Town and the bordering ward of… 
3. Southbury 

 

2.9.11 All responding/applicable registered childminders who were not (yet) offering 
universal 15 hours funded entitlement for 3 and 4 year old places and in 
summer 2018 were requested to outline under what circumstances they 
would consider doing so. The most frequently stated circumstance was 
(words to the effect) “if there was a demand from local parents”.  
This response was most frequently stated by applicable registered 
childminders who were operating in the North East Enfield sub-local authority 
area.  

 
The second most frequently stated circumstance was (words to the effect) 
(words to the effect) “if the funding amount paid by the local authority was 
higher”.  

 
The third most frequently stated circumstance was (words to the effect)  
“if I could be assured that there would be no extended delay in the local 
authority making payment”.  

 
The fourth most frequently stated circumstance was (words to the effect)  
“if I had spare places for 3 and 4 year olds”.  

 
2.9.12 All responding (a) PVI early years childcare providers/settings and  

(b) registered childminders were invited to outline 1. what they believed were 
positive features of the funded entitlements (i.e. the funded entitlement for 2 
year olds and the universal 15 hours funded entitlement for 3 and 4 year 
olds) that work well and 2. any ongoing shortfalls or factors that would benefit 
from a change. In terms of positive features… the most frequently stated 
type of response was (words to the effect) “Offering funded childcare places 
suits our setting/suits me [as a childminder]”.  

 
The second most frequently stated response was (words to the effect) 
“funded childcare is popular among our/my parents”.  

 
The third most frequently stated response was (words to the effect) 
“’Terrific Twos’ in particular ‘works well’”. 
 
In terms of perceived shortfalls and proposed changes… the most 
frequently stated type of response was (words to the effect)  
“the hourly payment level[s] are too low”. 

 
The second most frequently stated response – which in the majority of cases 
was made by a registered childminder – was (words to the effect)  
“delays in receiving payment from the local authority”.  

 
The third most frequently stated response was (words to the effect) “the extra 
paperwork and administration can be particularly time consuming”.  
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2.10 Incidence of plans to change capacity for 2 year olds and 3 & 4 year 

olds 
 
2.10.1 All responding (a) PVI early years childcare providers/settings and  

(b) registered childminders were requested to state whether – in summer 
2018 – they had any plans to increase the total number of places that their 
setting/they offered, over the next two years for 2 year olds.  

 
The only two wards which accounted for an incidence via the borough’s PVI 
early years childcare sector of an intention to increase the number of places 
for 2 year olds were: 
 

1. Enfield Lock (a provider stating 8 places) 
2. Haselbury (a provider stating 25 places)  

 
The only two wards which accounted for an incidence via the borough’s 
registered childminders of an intention to increase the number of places for 2 
year olds were (situated within the South West Enfield sub-local authority 
were): 
 

1. Highlands (a childminder stating 1 place) 
2. Southgate Green (a childminder stating 1 place) 

 
2.10.2 All responding (a) PVI early years childcare providers/settings and  

(b) registered childminders were requested to state whether – in summer 
2018 – they had any plans to increase the total number of places that their 
setting offered, over the next two years for 3 and 4 year olds.  
 
The two wards which accounted for an incidence via the borough’s PVI early 
years childcare sector of an intention to increase the number of places for 3 
and 4 year olds were: 
 

1. Enfield Lock (a provider stating 8 places) 
2. Haselbury (a provider stating 40 places) 

 
Finally, the two wards which, once again, accounted for an incidence via the 
borough’s registered childminders of an intention to increase the number of 
places for 3 and 4 year olds were: 
 

1. Highlands (a childminder stating 1 place) 
2. Southgate Green (a childminder stating 1 place) 

 
 
2.11 Incidence of observed trends since 2016  
 
2.11.1 All responding (a) PVI early years childcare providers/settings and  

(b) registered childminders were requested to outline whether, since summer 
2016, they had witnessed any notable (and new) trend(s) – including in terms 
of the circumstances of and backgrounds of families accessing their 
provision.  
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67% of PVI early years childcare providers/settings responded that, in the 
two years since summer 2016, they had witnessed a notable trend(s). The 
three most frequent types of trends stated by PVI early years childcare 
providers/settings were (in order of frequency): 

 

1. A (new) demand for 30 hours childcare offer places  
2. An increased demand for extended hours of childcare on a typical day 
3. Am increased demand for places for babies aged 0 – 12 months.  
 

2.11.2 63% of registered childminders responded that, in the two years since 
summer 2016, they had witnessed a notable trend(s).  
The three most frequent types of trends stated by registered childminders 
were (in order of frequency): 

 

1. An increased demand for extended hours of childcare on a typical day 
(including for evening hours) 

2. An increased demand for ad-hoc childcare hours, which parents term 
“flexibility” 

3. An decrease in demand with “childminders losing out to nurseries”. 
This statement was particularly recurrent from registered childminders 
that were operating in the South East Enfield sub-local authority area. 

 
 
2.12 Perceptions on how demand may modify between 2018 ➔ 2020 
 
2.12.1 All responding (a) PVI early years childcare providers/settings and  

(b) registered childminders were requested to state/qualify how much higher 
or lower they expected the demand for their provision/daycare places to be in 
summer 2020 – i.e. two years hence.  

 
 Table 27 outlines the responses/sector… 
 

Table 27 - Extent to which All responding (a) PVI early years childcare 
providers/settings and (b) registered childminders believed demand for (their) 
childcare would differ (or remain the same) in summer 2020 

 
 

Classification of perceived 
demand in 2020 

Percentage of  
PVI early years 

childcare providers 

Percentage of  
registered 

childminders 

Significantly higher                   13% 4% 

Higher – but not significantly    31% 21% 

About the same                        34% 32.5% 

Lower – but not significantly     1% 17% 

Significantly lower 4% 5.5% 

(the uncertainty of) don’t know                                    17% 19% 

Rather not say                                   0 1% 

  
2.12.2 Table 27 indicates that the: 
 

• London Borough of Enfield’s PVI sector early years childcare 
providers/settings most frequently expected demand to be about the same, in 
summer 2020. The South West Enfield sub-local authority area most 
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frequently accounted for PVI sector early years childcare providers/settings 
stating either (a) significantly higher or (b) higher – but not significantly  

• London Borough of Enfield’s registered childminders also most frequently 
expected demand to be about the same, in summer 2020. However, 17.5% 
more registered childminders believed that demand would be either (a) lower 
but not significantly or (b) significantly lower in summer 2020, that their PVI 
sector early years childcare provider counterparts.  
The South West Enfield sub-local authority area, once again, most frequently 
accounted for PVI sector early years childcare providers/settings stating 
either (a) significantly higher or (b) higher – but not significantly 

 
 
2.13 Perceptions on future sustainability  

 
2.13.1 All responding (a) PVI early years childcare providers/settings and  

(b) registered childminders were requested to state/quantify how long they 
expected to (continue to) be providing childcare? 

  
Table 28 - Length of time that all responding (a) PVI early years childcare 
providers/settings and (b) registered childminders anticipated their 
sustainability and operation would continue 

 
 

 
 

 
 

Length of time 
Percentage of  
PVI early years 

childcare providers 

Percentage of  
registered 

childminders 

Less than 2 years  2% 11% 

Up to 3 years  1% 5.5% 

Up to 4 years  2% 5.5% 

Up to 5 years  3% 19% 

Longer than 5 years  78% 45% 

Can’t say 12% 14% 

Rather not say  2% 0 

  
2.13.2 Table 28 indicates that the:  
 

• London Borough of Enfield’s PVI early years childcare 
providers/settings most frequently expected to be sustainable and 
operating for longer than 5 years  

• London Borough of Enfield’s registered childminders also most 
frequently expected to be sustainable and operating for longer than 5 
years – however, as with the 2016 CSA, this form of provision did 
account for the highest incidence of what could be termed 
(percentage-based) sustainability concerns, with almost 1 : 5 
responding childminders not expecting to be operating in the 
profession by summer 2021  
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2.14 Perceptions on existing sufficiency of childcare  
 
2.14.1 Table 29 indicates the extent to which all responding (a) PVI early years 

childcare providers/settings and (b) registered childminders currently 
consider that – from their perspective – there is sufficiency of specific types of 
childcare places (denoted in column A) within their immediate geographical 
area.  

 
Table 29 - Extent to which all responding (a) PVI early years childcare 
providers/settings and (b) registered childminders operating in the London 
Borough of Enfield currently consider there is sufficiency of childcare places 
for 0 – 5 year olds and children with special needs, disabilities and complex 
medical needs 

 

Age groups of childcare places Percentage of  
PVI early years 

childcare 
providers 

 

 
 

 
 

Percentage of  
registered 

childminders 

Yes there is sufficiency of places 

for 0 – 12 months in my immediate 
geographical area 

 
49% 

 
63% 

No there is not sufficiency of 

places for 0 – 12 months in our 
immediate geographical area 

 
20% 

 
19% 

Don’t Know whether there is 

sufficiency of places for 0 – 12 in 
our immediate geographical area 

 
31% 

 
18% 

 

Yes there is sufficiency of places 

for 1 year olds in our immediate 
geographical area 

 
47% 

 
65% 

No there is not sufficiency of 

places for 1 olds in our immediate 
geographical area 

 
19% 

 
19% 

Don’t Know whether there is 

sufficiency of places for 1 year 
olds in our immediate area 

 
34% 

 
16% 

 

Yes there is sufficiency of places 

for 2 year olds in our immediate 
geographical area 

 
60% 

 
70% 

No there is not sufficiency of 

places for 2 olds in our immediate 
geographical area 

 
29% 

 
16% 

Don’t Know whether there is 

sufficiency of places for 2 year 
olds in our immediate area 

 
11% 

 
14% 

 

Yes there is sufficiency of places 

for 3 and 4 olds in our immediate 
geographical area 

 
60% 

 
70% 

No there is not sufficiency of 

places for 3 and 4 olds in our 
immediate geographical area 

 
26% 

 
18% 

Don’t Know whether there is 

sufficiency of places for 3 and 4 
year olds in our immediate 
geographical area 

 
14% 

 
12% 
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Age groups of childcare places Percentage of  
PVI early years 

childcare 
providers 

 

 
 

 
 

Percentage of  
registered 

childminders 

Yes there is sufficiency of places 

for 5 year olds in our immediate 
geographical area  

 
53% 

 
71% 

No there is not sufficiency of 

places for 5 olds in our immediate 
geographical area 

 
16% 

 
14.5% 

Don’t Know whether there is 

sufficiency of places for 5 year 
olds in our immediate area 

 
31% 

 
14.5% 

 

Yes there is sufficiency of places 

for children with SEND in our 
immediate geographical area 

 
27% 

 
24% 

No there is not sufficiency of 

places for children with SEND in 
our immediate geographical area 

 
42% 

 
22% 

Don’t Know whether there is 

sufficiency of places for SEND 
children in our immediate area 

 
31% 

 
54% 

 

Yes there is sufficiency of places 

for children with complex medical 
needs in our immediate geographical 
area 

 
21% 

 
19% 

No there is not sufficiency of 

places for children with complex 
medical needs in our immediate 
geographical area 

 
40% 

 
25% 

Don’t Know whether there is 

sufficiency of places for children 
with complex medical needs in our 
immediate geographical area 

 
39% 

 
59% 

 
2.14.2 Table 29 indicates that approximately 2 : 5 of responding PVI early years 

childcare providers/settings and registered childminders did not feel that 
there were sufficient childcare places in their immediate geographical area for 
children with SEND and children with complex medical needs.  

 Approximately 1 : 4 of responding PVI early years childcare 
providers/settings and registered childminders did not feel that there were 
sufficient childcare places in their immediate geographical area for 2 year 
olds, and for 3 and 4 year olds. It was observed that a recurrent incidence of 
such a classification was given by respondents that are located in the North 
West Enfield sub-local authority planning area.  

 
.  
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2.15 Perceptions on beneficial forms of support 
 
2.15.1 Table 30 indicates the extent to which responding (a) PVI early years 

childcare providers/settings and (b) registered childminders stated that they 
felt their provision would benefit from specific types of support – potentially 
via the local authority.  

 

Table 30 - Extent to which responding (a) PVI early years childcare 
providers/settings and (b) registered childminders stated that they felt their 
provision would benefit from specific/targeted types of support  

 
 
 

Type of Support 
Percentage of  
PVI early years 

childcare 
providers 

 
 

 
 

 

Percentage of  
registered 

childminders 

Recruitment and Retention 
 

 

24% 
 

n/a 

(More) training courses 
 

 

35% 
 

40% 

Marketing support/advice 
 

 

13% 
 

15% 

Business support/advice 
 

 

8% 
 

13% 

Building alterations 
 

 

11.5% 
 

10% 

Inspection/registration support/advice 
 

 

10.5% 
 

21% 

Support to network with other 
providers/childminders 

 

11.5% 
 

25% 

Support with setting up an  
After school club 

 

10% 
 

n/a 

Support with setting up a  
Breakfast club 

 

10% 
 

n/a 

Support with setting up a  
Holiday playscheme 

 

9% 
 

n/a 

Advice/support on needs of  
Children with special needs   

 

31% 
 

16% 

Advice/support on providing childcare 
for complex medical needs 

 

18% 
 

18% 

 
2.15.2 Table 30 indicates that the three most frequent forms of specific/targeted 

support requested by (responding) members of the early years childcare 
sector were (in order of frequency):  
 

1. (More) training  
2. Advice/support on needs of children with special needs 
3. Inspection/registration support/advice 
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Specific feedback aligned to the request for (more) training courses included 
(words to the effect): 
 
(Repeatedly from both responding (a) PVI early years childcare 
providers/settings and (b) registered childminders): 
 
“More free and subsidized training”.  
 
“More training that focused on regulations and Ofsted inspections”. 
 
…and from individual registered childminders:  
 

“More training options outside working hours… during evenings and 
weekends” 

 
“For the local authority website to facilitate the identification and booking of 
suitable training opportunities”.  
 
“To have a training option, run by the local authority, that focused on GDPR”.  
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3 Outcomes: Survey of Parents of 0 – 5 year olds 
        

In summer 2018, 850 parents and carers responded to three approaches:  
 

1. A series of structured telephone interviews  
2. A series of fieldwork interviews – so as to ensure representation from 

parents and carers from all sections of the borough’s diverse 
communities 

3. A supplementary on-line survey, which enabled parents and carers to 
also feedback at their convenience  

 
The on-line survey was posted on the London Borough of Enfield’s web-site 
and was promoted through their social media channels – including via the 
local authorities twitter feed.  
 
For the 2018 Childcare Sufficiency Assessment a decision was taken to 
consult only with parents and carers of 0 – 5 year olds, so as to attain a 
particular focus on the evolving 30 hours childcare offer and (its affects on) 
the (a) funded entitlement for 2 year olds and (b) the universal 15 hours 
funded entitlement for 3 and 4 year olds.  
 
The following section below, 3.1 – 3.6 (pages 70 - 100), focuses on parent’s 
and carer’s feedback to the London Borough of Enfield…   

 
 
3.1 Circumstances of responding parents and carers  
 
3.1.1 The 850 responding parents/carers were asked to state a description which 

they believed best described their present circumstances/occupation.  
 
Table 31 - Employment and day-to-day circumstances of parents 

  

Circumstances of respondent Percentage 
of 

respondents 

In full-time employment/self-employment (30 hours+/week)    35% 

In part-time employment/self-employment (<30 hours/week)    32% 

Not currently in work (at home raising children) 20% 

Retired <1% 

Studying full-time    <1% 

Volunteering <1% 

Other   5% 

I’d rather not say    7% 
  

Table 31 indicates that the most frequent classification made by a 
parent/respondent was them being in full-time employment/self-employment 
(30 hours+/week), followed in frequency by being part-time employment/self-
employment (30 hours+/week).    
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Therefore, almost 2 : 3 of the responding parents stated that they were 
currently in a type of paid employment – i.e. they were working parents.  
 
Those who stated ‘Other’ most frequent further specified: maternity leave. 
 

3.1.2 Parents were also asked to state a description which they believed best 
described the present circumstances/occupation of any partner.  
80% of respondents had a partner and the incidence of their 
circumstances/occupation are presented in Table 32 below.  

 
 Table 32 - Circumstances of partners  
  

Circumstances of any partner Percentage 
of 

respondents 

In full-time employment/self-employment (30 hours+/week)    85% 

In part-time employment/self-employment (<30 hours/week)    10% 

Self employed  4% 

Not currently in work (at home raising children) 4% 

Retired <1% 

Studying full-time    <1% 

Volunteering 0 

Other   1% 
  
 

Table 32 indicates that the most frequent classification of a partner was them 
also being in full-time employment of over 30 hours/week. Indeed, the 
majority of partners were evidently currently in a type of paid employment – 
i.e. they were also working parents.  

 
3.1.3 In terms of Annual Family Household Incomes, Table 33 indicates that the 

most frequent annual household income (before tax) of responding parents 
was £55,000 – £99,999.  
1 : 5 of the responding parents evidently had an annual household income of 
£100,000 or over – which would affect their eligibility to receive the 30 hours 
childcare offer.  

 
 Table 33 - Annual family household incomes - (before) tax 
 

Annual Household income 
(Ranges) 

 

Percentage of 
respondents  

Up to £16,190 10% 

£16,190 - £29,999 9% 

£30,000 - £54,999 22% 

£55,000 - £99,999 23% 

£100,000 or above 12% 

I don’t know  7% 

I would rather not say  18% 
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3.1.4 In terms of Ethnicity of Parents, Table 34 indicates that the most frequent 
ethnicity of the parents was White British (46% of parents). followed in 
frequency by European (11% of parents).  

 
The following responses were repeatedly given by those parents who stated 
‘Other’: 
 

• Somali 

• Turkish 

• Black British 

• Kurdish 
 

Table 34 - Ethnicity of responding parents  
 

Stated Ethnicity Percentage of 
parents 

White 

White UK 46% 

White Other 7% 

Asian 

Asian Bangladeshi 1% 

Asian Indian 4% 

Asian Pakistani 1% 

Asian Other  4% 

Asian Chinese 1% 

Black 

Black African 5% 

Black Caribbean 4% 

Black Other 1% 

Mixed 

Mixed White and Black  1% 

Mixed White and Asian  2% 

Other Mixed 2% 

Other 

European 11% 

South American 0 

Other 3% 

Rather not say 8% 
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3.1.5 In terms of Faith of Parents, Table 35 indicates that the most frequent faith 
stated was Christian (41% of parents), followed in frequency by: no religion 
(34% of parents).  

 
Table 35 - Faith of parents  

 

Stated Faith  
 

Percentage of 
parents 

Buddhist  1% 

Christian 41% 

Hindu 4% 

Jewish 1% 

Muslim 7% 

Sikh 0 

No religion  34% 

Other  0 

Rather not say  11% 

 
3.1.6 In terms of Incidence of children having SEND, all of the responding 

parents/carers were invited to state whether at least one of their children had 
SEND. (Only) 4% of parents/carers stated that they were caring for at least 
one son or daughter with SEND and this incidence aligned to type of SEND is 
detailed in Table 36.  

 
Table 36 - Incidence of responding parents/carers stating that a child had a 
specific type of SEND  

 

SEND type 
 

Number of 
Parents/Carers 

Speech, Language and Communication Difficulties 7 

Autistic Spectrum Conditions 11 

Social, Emotional and Mental Health difficulties 3 

Visual Impairment 3 

Hearing Impairment 1 

Global Development Delay  2 

Physical/Mobility Disability 2 

Other8 1 

 
Table 36 indicates that the type of SEND which the children aged 0 – 5 years 
of the responding parents/carers most frequently had was a Autistic 
Spectrum Condition. 

 
 
 
 
 
 
 

                         
8 The ‘Other’ SEND type specified was “swallowing problems”. 
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3.1.7 Finally, from a background perspective, in terms of the children being 
raised by the responding parents and carers, the average number of 
children aged 0 – 5 years being raised by parents was 1.5 (children). 

 
 The average age of their (cumulative) children was 2.5 number years and 

their most frequent age was 3 years.  
 
 
3.2 Usage of Childcare  
 

All parents who were asked the key question, which of the following 
situations applies to yourself and your children?:  

 
 Scenario 1= Formal registered childcare only   

 
Scenario 2 = Formal registered and Informal unregistered childcare 
 
Scenario 3 = Informal childcare only (for example friend or family) 
 
Scenario 4 = Do not use any childcare, Formal or Informal childcare 

 
The following percentages of parents outlined that their current early years 
childcare situation was applicable as follows… 
 
48% of parents stated: Formal registered childcare only   
 
25% of parents stated: Formal registered and Informal unregistered  
                                         childcare 
  
7% of parents stated:   Informal childcare only (for example friend or  

         family) 
 
20% of parents stated:  Do not use any childcare, Formal or Informal  
                                         childcare 
 
From the above percentages it can be reasonably assumed that 
approximately one-third of parents with 0 – 5 year olds resident in the London 
Borough of Enfield are not – in 2018 – accessing any formal childcare 
support and that approximately 70% are accessing at least one type of formal 
childcare.  
 
Parents who were in some form of (full-time or part-time) employment most 
frequently stated their circumstance(s) as Scenario 1, i.e. Formal registered 
childcare only.   

 
The following section of the 2018 the London Borough of Enfield 
Childcare Sufficiency Assessment will analyse each of those four types 
of responses/childcare circumstances in turn, beginning with… 
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3.3 Feedback from parents who evidently only used formal registered 
childcare 

 
3.3.1 Applicable parents were invited to state what type(s) of formal childcare that 

their child(ren) were accessing.  
  
 Table 37 - Incidence of usage of formal childcare by applicable children aged 

0 – 5 year olds   
 

Type of formal early years childcare 
 

Percentage of 
applicable 

children accessing 

PVI sector day nursery – full or part-time  66% 

Pre-school or playgroup i.e. sessional childcare 13% 

Maintained school nursery class 4% 

Nursery school/class in an independent school 1% 

Registered childminder – for under 8 year olds 12% 

After school club 1% 

Breakfast club 2% 

Holiday playscheme 1% 

Other 0 
 Note: responding parents were able to state multiple options/types of formal childcare for an 

applicable child.  

 
 Table 37 indicates that the most frequent type of childcare – evidently being 

accessed by those parents/children who were only using formal childcare 
was a PVI sector day nursery, followed in frequency by a pre-
school/playgroup.    
 

3.3.2 in terms of this cohort’s experiences of formal childcare usage…   
applicable parents were invited to outline the number of hours/week they 
accessed formal childcare in the term-time period and during the (school) 
holidays. For term-time(s), the average number of weekly hours stated was 
25. The most frequent number of hours stated was, as would be expected, 30 
followed by 40.  

 
For holiday time(s), the average number of weekly hours stated was 16.5. 
The most frequent number of hours stated was, as would be expected, 30 
followed by 20. 
 

3.3.3 The applicable parents of 0 – 5 year olds who stated that they were 
accessing formal childcare (only) in summer 2018 were invited to state 
approximately how much money they spent on childcare per week.  

 
 For term-time(s), 29% of applicable parents stated that they spent £0 per 

week and it can be assumed that the majority of such respondents were only 
accessing at least one type of funded early years childcare place. Of those 
who were paying for formal childcare during term-time(s), the average 
amount they spent per week was £206.03 and the most frequent recorded 
amount was £250.  
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For holiday-time(s), 51% of applicable parents stated that they spent £0 per 
week. Of those who were paying for formal childcare during holiday-time(s), 
the average amount they spend per week was £243.44 and the most 
frequent recorded amount was £200. 

 
3.3.4 Parents of 0 – 5 year olds who stated that they were accessing formal 

childcare (only) in summer 2018 were invited to state if they had ever 
experienced any barriers to accessing early years childcare. Table 38 
presents the frequency with which they provided specific responses:  

 
Table 38 - Incidence of barriers experienced by responding parents who were 
accessing formal childcare (only) in summer 2018  

 

Barrier type  
 

Percentage of 
applicable 

parents 

I could not/cannot find a space for my child at a chosen 
childcare provider 

 

13% 

I could not/cannot find a childcare provider to offer the 
times/hours that I need 

 

13% 

I could not/cannot afford the childcare that I require 
 

 

16% 

I had doubts about the quality of provision 
 

 

10% 

I did not know where to find information about childcare 
 

8% 

Religious/cultural reasons 
 

0 

Preferred provider had a waiting list 
 

15% 

Other  
 

10% 

 
Encouragingly 52% of applicable parents stated that they had not – at any 
point in time – experienced any of the barriers presented in Table 38 above. 
However, Table 38 indicates that the most frequent barrier that had been 
experienced by those parents who were accessing formal early years 
childcare (only) was I could not/cannot afford the childcare that I require (1 : 6 
of applicable respondents), followed in frequency by a relevant parent stating 
my preferred provider had a waiting list. 
 
The most frequent ‘Other’ barrier stated was (words to the effect) “there was 
nothing suitable to me in walking distance”.  
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3.3.5 Parents of 0 – 5 year olds who stated that they were accessing formal 
childcare (only) in summer 2018 were invited to state how satisfied they were 
with their present childcare arrangements. Table 39 presents the frequency 
with which they provided certain responses.  

 
Table 39 - Satisfaction among users of formal childcare (only) about their 
existing arrangements  

 

Degree of Satisfaction  Percentage of 
applicable parents 

Very Satisfied 38% 

Quite Satisfied 44% 

Quite Dissatisfied  8% 

Very Dissatisfied 3% 

Not Sure 7% 

 
Table 39 indicates that only approximately 1: 10 of users of formal childcare 
in summer 2018 were, to some degree, not satisfied with their current 
arrangements. The response Quite or Very Dissatisfied, when provided, 
tended to originate from an applicable respondent who was resident in the 
South West sub-Enfield local authority planning area. 

 
3.3.6 Parents who stated that they were accessing formal childcare (only) in 

summer 2018 and who had at least one child aged 3 – 5 years were invited 
to state whether they had accessed the 30 hours childcare offer during its 
first year of full roll-out, i.e. 2017 – 2018.  

 
 45% of all of the relevant responding parents had indeed accessed the 30 

hours childcare offer during its first year of full roll-out…  
 
3.3.7 The parents of 3, 4 and 5 year olds who had accessed the 30 hours childcare 

offer during its first year of national roll-out, i.e. 2017 – 2018, were invited to 
state whether they considered that the 30 hours childcare offer had helped 
them and/or a partner to remain in work or to take up employment…  

 
75% of applicable parents stated: Yes, it has helped me and/or a partner to 
remain in employment/self-employment/a job. 
 
4% of applicable parents stated: Yes, it has helped me and/or a partner to 
take up a part-time job/part-time self-employment. 
 
7% of applicable parents stated: Yes, it has helped me and/or a partner to 
take up a full-time job/full-time self-employment. 
 
19% of the applicable parents stated that their (working) circumstance(s) had 
not been in anyway affected by the childcare offer.  
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3.3.8 Additionally, the responding and applicable (formal childcare only using) 
parents of 3, 4 and 5 year olds, who had accessed the 30 hours childcare 
offer during its first year of national roll-out, i.e. 2017 – 2018, within the 
London Borough of Enfield, were invited to state how ‘easy’ they had found 
securing a 30 hours childcare place. 

 

• 25% of applicable parents stated: it was very easy  

• 33% of applicable parents stated: It was fairly straightforward  

• 21% of applicable parents stated: It was not as easy as I would have 
liked 

• 17% of applicable parents stated: It was complicated and/or stressful 

• 4% of applicable parents stated: none of the above  
 

Those applicable parents who stated (a) It was not as easy as I would have 
liked or (b) It was complicated and/or stressful were requested to state the 
reason(s) for their response. The most frequent reason was evidently (words 
to the effect):  
 

“Having to re-confirm my eligibility every three months”.  
 
The second most frequent reason was evidently (words to the effect):  
“The system is too complicated/difficult”.  
 
Additional repeated types of responses included:  
 

“I’ve had delays in receiving my registration code”.  
(stated by 5 parents)  
 
“It’s a time-consuming process”.  
(stated by 4 parents) 
 
“Found it a stressful process”.  
(stated by 4 parents) 
 
“My preferred childminder did not offer the 30 hours”. 
(stated by 4 parents) 
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3.3.9  The responding and applicable (formal childcare only using) parents of 3, 4 
and 5 year olds, who had accessed the 30 hours childcare offer during its first 
year of national roll-out, i.e. 2017 – 2018 were invited to state the type of 
venue(s) where their child(ren) had attended such a place – see Table 40 
below.  

 
Table 40 - Frequency with which applicable children of ‘users’ of the 30 hours 
childcare offer had therefore accessed – or were accessing – such a place 
during the period September 2017 – July 2018 at a specific type of venue 

 

Type of early years childcare provider Percentage of 
applicable 
children 

PVI sector day nursery – full or part-time 74% 

Pre-school or playgroup i.e. sessional childcare 12.5% 

Maintained school nursery class 3.5% 

Nursery school/class in an independent school 1% 

Registered childminder 9% 

 
Table 40 indicates that the type of London Borough of Enfield-based early 
years childcare provider that was being accessed in 2017 – 2018 in order to 
take-up a 30 hours childcare offer place was – by a significant margin – a PVI 
sector day nursery, followed in frequency by a pre-school/playgroup.  
It was observed that 9% of applicable parents of 3 and/or 4 year olds had 
accessed a 30 hours childcare offer place at a registered childminder.  

 
The same cohort of parents was requested to confirm how many hours (up to 
30) they had normally accessed on a typical applicable week.  
The most frequently stated number of such hours was – as would be 
expected – 30. The average number stated was 27 hours – and 40 minutes.  

 
3.3.10 55% of the responding parents of 3, 4 and 5 year olds who were only using 

formal childcare at the time of the research had not however accessed the 30 
hours childcare offer during its first year of full roll-out… 
Table 45 indicates the frequency with which reasons why this was the case 
were stated by applicable parents of 3, 4 and 5 year olds.  
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Table 41 - Reasons why (formal childcare using only) parents of 3, 4 and 5 
year olds had not accessed the 30 hours childcare offer during its first year of 
national roll out  

 

Reason 
 

Percentage 
of 

applicable 
parents 

I do/did not think that I am/was eligible for the 30 hour 
childcare offer 

 

0 

I do/did not know if I am/was eligible to use the 30 hour 
childcare offer 

61% 

I do/did not know how to register for the 30 hour childcare 
offer 

2% 

I do/did not need to use the 30 hour childcare offer 
 

2% 

I do/did not want to use the 30 hour childcare offer 
 

2% 

I cannot/could not find a suitable childcare provider who 
offers a place 

3% 

I cannot/could not find a childcare provider that can offer 
suitable times for me to use the 30 hour childcare offer 

6% 

Extra charges made/make the 30 hours inaccessible for me, 
at my chosen provider 

0 

None of the above 
 

0 

Other 
 

20% 

 
Table 41 outlines that the most frequent reason why a responding – formal 
childcare using – parent of at least one child aged 3, 4 and/or 5 years had not 
accessed the 30 hours childcare offer during its first year of roll-out within the 
London Borough of Enfield was I do/did not think that I am/was eligible for the 
30 hour childcare offer. This response was most frequently stated by 
applicable parents that were resident in the North West Enfield sub-local 
authority area. The second most frequent response was I cannot/could not 
find a childcare provider that can offer suitable times for me to use the 30 
hour childcare offer. This response was most frequently stated by applicable 
parents that were resident in the South West Enfield sub-local authority area. 

 
Those applicable parents who stated ‘Other’ most frequently stated (words to 
the effect):  
 

“I hope to/will use access it in September 2018, which is the term after their 
3rd birthday)”.  

 
The second most frequent ‘Other’ statement was (words to the effect): 
  
“I prefer to use the universal 15 funded entitlement for 3 and 4 year olds”. 
 
Finally, a number of applicable respondents stated (words to the effect):  
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“I am on a waiting list for a 30 hours… place at a nursery”.    
 
3.3.11 The responding (formal childcare only using) parents of 3, 4 and 5 year olds 

who had not (however) accessed the 30 hours childcare offer during its first 
year of full roll-out stated that if a 3 – 4 year old of theirs did so in the future, 
they most frequently envisaged that this would be at a PVI sector day nursery 
– and that they would seek to access the full 30 hours.  

 
3.3.12 All responding parents who were (a) only using formal childcare at the time of 

the research (b) had a 2 – 4 year old that was not accessing the 30 hours 
childcare offer at the time of the research but who was/would be evidently 
eligible to do so, were invited to state whether they believed they would 
access the 30 hour childcare offer in the future for any of those applicable 
children.  

 50% of such parents stated: Yes.  
31% of such parents stated: No.  
18% of such parents stated: Don’t know.  
Those who stated Yes, were most frequently resident in the South West 
Enfield sub-local authority area.  

 
The same cohort of responding parents were invited to indicate a potential 
preferred type of early years childcare provider that they might seek to 
access, again, in the (near) future.  
 
Table 42 - Incidence of parents who had a 2, 3 or 4 year old who were not 
accessing the 30 hours childcare offer stating a potential preferred venue 
(type) that they might seek to access in the (near) future 

 
Type of childcare provider Percentage of 

applicable 
parents 

PVI sector day nursery – full or part-time 84% 

Pre-school or playgroup i.e. sessional childcare 6%  

Maintained school nursery class 4% 

Nursery school/class in an independent school 0 

Registered childminder 5% 

 
The applicable parents of 2 – 4 year olds most frequently envisaged that the 
type of early years childcare provider/setting which they may prefer to access 
a 30 hours childcare place at, at some point in the (near) future was – by a 
significant margin – a PVI sector day nursery. It should be noted that only 5% 
of parents stated that they would envisage accessing a 30 hours childcare 
place through a registered childminder.  
 
Finally, the same cohort of parents were invited to state how many hours of 
the (maximum) 30 they envisaged they would potentially take-up – should 
they access the 30 hours childcare offer in the (near) future? The most 
frequently stated number was 30 hours and the average number of hours 
stated was 29 hours and 30 minutes.   
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3.3.13 All relevant parents, using formal childcare only, were invited to provide any 
specific/qualitative feedback about their evolving experiences of the 30 hours 
childcare offer.  

 
The most frequent type of response was (words to the effect): 
 

“It’s helpful to parents financially”. 
 
For example, specific responses included:  
 

“It’s a great scheme. I would not be at work without the 30 hours funding”. 
 
“It is brilliant, without it I could not afford to work”. 
 
“I am just glad there the 30 hours funding now exists as it has been a big 
financial help to us”. 
 
The second most frequent type of feedback/response was (words to the 
effect):  
 

“There should be more information about eligibility and reconfirming”. 
 
On this theme specific responses included:  
 

“I think some of the community does not know about the 30 hours and there 
could be more advertising of it”.  
 
“Us parents need more information about the reconfirming every 3 months 
and we need reminding of this as I missed out for a while with the 30 hours 
because I hadn't reconfirmed”. 
 
“When I start working again I will be self-employed and I am not sure about 
my 30 hours eligibility … I need more information and to know where to find 
it”. 
 
“I need to find out a little bit more about it and if ‘we’ are eligible… I have 
heard that the paperwork is complicated and [an application] takes a long 
time”. 

 
“Although we were told we were not eligible I feel we were and it would have 
helped me get back to full time work”. 

 
Two aligned/repeated individual responses, outside of the scope of the 
London Borough of Enfield to influence, were:  

 

“I wish I could have the 30 hours but we are not eligible and I think the 
earnings criteria is very unfair… if one parent is earning a small amount but 
the other is earning over £100,000 we would not get 30 hours but if both 
parents were earning, say, £99,000 each, they would get the free 30hrs. It's 
not fair!” 
  
and, 
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“The re-confirmation every 3 months is a bit much… people do not change 
their jobs that often”. 
 

3.3.14 All responding parents who were evidently accessing formal childcare only 
and who had at least one child aged 3 and/or 4 years were (also) invited to 
state whether they were accessing the universal15 hours funded entitlement 
for 3 and 4 year olds place in summer 2018.  
47% of applicable responding parents stated that they were. 53% of 
applicable responding parents stated that they were not – and this was (by a 
significant margin) most frequently (now) due to the advent of the 30 
childcare offer, which they were now accessing instead, or soon to be 
accessing (89% of applicable respondents). The only additional repeated 
reason for not accessing the 15 hours funded entitlement was: I do not need 
to use the entitlement.  

 
3.3.15 All responding parents who were evidently accessing formal childcare only 

and who had at least one child aged 2 years were invited to state whether 
they were accessing a funded entitlement for 2 year olds place in summer 
2018. (Only) 9% of applicable responding parents stated that they were. 91% 
of applicable responding parents stated that they were not and the three most 
frequent reasons for this position were  
(in order of frequency):  

 

1. (In the majority of cases) I am not eligible to receive the funded 
entitlement for 2 year olds 

2. I do not know where to find out about this entitlement  
3. I did not know it existed  
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3.4 Feedback from parents who evidently used formal registered childcare 
and informal childcare (such as grandparents, other family members 
and friends)  

  
3.4.1 Applicable parents were invited to state what type(s) of formal childcare and 

informal childcare that their child(ren) were accessing.  
  
 Table 43 - Incidence of usage of formal and informal childcare by applicable 

children aged 0 – 5 year olds  

 

Type of formal early years childcare  
or informal childcare 

 

Percentage of 
applicable 

children accessing 

Formal childcare 

PVI sector day nursery – full or part-time  33% 

Pre-school or playgroup i.e. sessional childcare 5.5% 

Maintained school nursery class 2.5% 

Nursery school/class in an independent school <1% 

Registered childminder – for under 8 year olds 3.5% 

After school club <1% 

Breakfast club <1% 

Holiday playscheme <1% 

Other9 0 

Informal childcare 

Grandparents 42% 

Other family member(s) 6% 

Friends  1.5% 

Nanny/Au-pair 2% 

Other <1% 
Note: responding parents were able to state multiple options/types of formal childcare for an 
applicable child.  

 

Table 43 indicates that the most frequent type of formal or informal childcare 
– being accessed by those parents who were using both, was grandparents, 
followed in frequency by a PVI sector day nursery.  

 
3.4.2 Applicable parents were invited to outline the number of hours per week they 

accessed their formal childcare element in the term-time period and during 
the (school) holidays.  

 
 For term-time(s), the average number of weekly hours stated was 

approximately 21.5.  
  The most frequent number of hours stated was, as would be expected, 30 

followed by 17.5. 
 

For holiday time(s), the average number of weekly hours stated was 
approximately 11.5. The most frequent number of hours stated was 20.  

 
 
 

                         
9 Responses included ‘babysitter’ and ‘Forest School’. 
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3.4.3 The applicable parents of 0 – 5 year olds who stated that they were 
accessing at least one type of formal childcare and at least one type of 
informal childcare place in summer 2018 were invited to state approximately 
how much money they spent on childcare every typical week.  

 
 For term-time(s), 74% of applicable parents stated that they spent £0 per 

week and it can be assumed that the majority of such respondents were only 
accessing at least one type of funded early years childcare place. Of those 
who were paying for formal childcare during term-time(s), the average 
amount they spent per week was £166.62, and the most frequent recorded 
amount was £300.  

 
For holiday-time(s), 43% of applicable parents stated that they spent £0 per 
week. Of those who were paying for formal childcare during holiday-time(s), 
the average amount they spend per week was £181.89, and the most 
frequent recorded amount was £300. 

 
3.4.4 Parents of 0 – 5 year olds who stated that they were accessing at least one 

type of formal childcare and at least one type of informal childcare place in 
summer 2018 were invited to state if they had ever experienced any barriers 
to accessing formal early years childcare. Table 44 presents the frequency 
with which they provided specific responses:  

 
Table 44 - Incidence of barriers experienced by parents who were accessing 
at least type of formal and informal childcare place in summer 2018  

 

Barrier type  
 

Percentage of 
applicable 

parents 

I could not/cannot find a space for my child at a chosen 
childcare provider 

 

11% 

I could not/cannot find a childcare provider to offer the 
times/hours that I need 

 

18% 

I could not/cannot afford the childcare that I require 
 

 

17% 

I had doubts about the quality of provision 
 

 

9% 

I did not know where to find information about childcare 
 

4% 

Religious/cultural reasons 
 

0 

Preferred provider had a waiting list 
 

17% 

Other  
 

19% 

Note: a number of respondents/parents wished to provide multiple options. 

 
Encouragingly 42% of applicable parents stated that they had not – at any 
point in time – experienced any of the barriers presented in Table 44 above. 
However, Table 44 indicates that the most frequent barrier that had been 
experienced by those parents who were accessing at least one type of formal 
early years childcare and at least one type of informal childcare was I could 
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not/cannot find a childcare provider to offer the times/hours that I need (1 : 5 
of applicable respondents), followed in frequency by a relevant parent being 
unable to afford their preferred childcare.  
The most frequent ‘Other’ barrier stated was (words to the effect) “It is not 
cost effective for me to go to work, because of childcare fees”.  

 
3.4.5 Parents of 0 – 5 year olds who stated that they were accessing at least one 

type of formal childcare and at least one type of informal childcare place in 
summer 2018 were invited to state how satisfied they were with their present 
childcare arrangements. Table 45 presents the frequency with which they 
provided certain responses:  

 
Table 45 - Satisfaction among users of formal childcare about their existing 
arrangements  

 

Degree of Satisfaction  Percentage of 
applicable parents 

Very Satisfied 40% 

Quite Satisfied 46% 

Quite Dissatisfied  9% 

Very Dissatisfied 2% 

Not Sure 3% 

 
Table 45 indicates that approximately 1 : 10 of users of at least one type of 
formal childcare and at least one type of informal childcare place in summer 
2018 were, to some degree, not satisfied with their current arrangements. 
The response Quite or Very Dissatisfied, when provided, tended to originate 
from an applicable respondent who was resident in the South West sub-
Enfield local authority planning area. 

 
3.4.6 The sample of parents of 0 – 5 year olds who stated that they were accessing 

at least one type of formal childcare and at least one type of informal 
childcare place who had at least one child aged 3 – 5 years were invited to 
state whether they had accessed the 30 hours childcare offer during its first 
year of full roll-out, i.e. 2017 – 2018.  

 51% of all of the relevant responding parents had indeed accessed the 30 
hours childcare offer during its first year of full roll-out…  

 
3.4.7 The applicable parents of 3, 4 and 5 year olds who had accessed the 30 

hours childcare offer during its first year of national roll-out were invited to 
state whether they considered that the 30 hours childcare offer had helped 
them and/or a partner to remain in work or to take up employment…  

 

71% of applicable parents stated: Yes, it has helped me and/or a partner to 
remain in employment/self-employment/a job. 
 
5% of applicable parents stated: Yes, it has helped me and/or a partner to 
take up a part-time job/part-time self-employment. 
 
4% of applicable parents stated: Yes, it has helped me and/or a partner to 
take up a full-time job/full-time self-employment. 
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20% of the applicable parents stated that their (working) circumstance(s) had 
not been in anyway affected by the childcare offer.  

 
3.4.8 Additionally, the responding and applicable parents of 3, 4 and 5 year olds 

who had accessed the 30 hours childcare offer during its first year of national 
roll-out were invited to state how ‘easy’ they had found securing a 30 hours 
childcare place. 

 

• 29% of applicable parents stated: it was very easy  

• 41% of applicable parents stated: It was fairly straightforward  

• 18% of applicable parents stated: It was not as easy as I would have 
liked 

• 11% of applicable parents stated: It was complicated and/or stressful  

• 2% of applicable parent stated: none of the above 
 

Those applicable parents who stated (a) It was not as easy as I would have 
liked or (b) It was complicated and/or stressful were requested to state the 
reason(s) for their response. The most frequent reason was evidently (words 
to the effect):  
 

“The website/online portal is difficult/problematic”.  
 
The second most frequent reason was evidently (words to the effect):  
 

“Having to re-confirm my eligibility every three months”.  
 

The third most frequent reason was evidently (words to the effect):  
 

“It has been hard to find a early years childcare provider that offers the actual 
hours I require”. 
 
Additional repeated types of responses included (words to the effect):  
 

“It’s a time-consuming process” and “I had a delay in receiving the 
registration code”.  
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3.4.9 The applicable sample of parents of 3, 4 and 5 year olds, who had accessed 
the 30 hours childcare offer during its first year of national roll-out, i.e. 2017 – 
2018 were invited to state the type of venue(s) where their child(ren) had 
attended such a place – see Table 46 below.  

 
Table 46 - Frequency with which applicable children of ‘users’ of the 30 hours 
childcare offer had therefore accessed – or were accessing – such a place 
during the period September 2017 – July 2018 at a specific type of venue   

 

Type of early years childcare provider Percentage of 
applicable 
children 

PVI sector day nursery – full or part-time 76% 

Pre-school or playgroup i.e. sessional childcare 15% 

Maintained school nursery class 3.5% 

Nursery school/class in an independent school 0 

Registered childminder 5.5% 

 
Table 46 indicates that the type of London Borough of Enfield-based early 
years childcare provider that was being accessed in 2017 – 2018 in order to 
take-up a 30 hours childcare offer place by applicable parents was – by a 
significant margin – a PVI sector day nursery, followed in frequency by a pre-
school/playgroup. It was observed that (only) 5.5% of applicable parents of 3 
and/or 4 year olds had accessed a 30 hours childcare offer place at a 
registered childminder. The same cohort of parents was requested to confirm 
how many hours (up to 30) they had normally accessed on a typical 
applicable week. The most frequently stated number of such hours was – as 
would be expected – 30. The average number stated was approximately 26 
hours.  

 
3.4.10 49% of the responding parents of 3, 4 and 5 year olds who stated that they 

were accessing at least one type of formal childcare and at least one type of 
informal childcare at the time of the research had not however accessed the 
30 hours childcare offer during its first year of full roll-out… 
Table 47 indicates the frequency with which reasons why this was the case 
were stated by applicable parents of 3, 4 and 5 year olds.  

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 89 

Table 47 - Reasons why (formal and informal childcare using) parents of 3, 4 
and 5 year olds had not accessed the 30 hours childcare offer during its first 
year of national roll out  

 

Reason 
 

Percentage 
of 

applicable 
parents 

I do/did not think that I am/was eligible for the 30 hour 
childcare offer 

 

46% 

I do/did not know how to register for the 30 hour childcare 
offer 

4% 

I do/did not need to use the 30 hour childcare offer 
 

15% 

I do/did not want to use the 30 hour childcare offer 
 

4% 

I cannot/could not find a suitable childcare provider who 
offers a place 

9% 

I cannot/could not find a childcare provider that can offer 
suitable times for me to use the 30 hour childcare offer 

4% 

Extra charges made/make the 30 hours inaccessible for me, 
at my chosen provider 

0 

None of the above 
 

4% 

Other 
 

24% 

 
Table 47 outlines that the most frequent reason why a responding – formal 
childcare and informal childcare using – parent of at least one child aged 3, 4 
and/or 5 years had not accessed the 30 hours childcare offer during its first 
year of roll-out within the London Borough of Enfield was I do/did not think 
that I am/was eligible for the 30 hour childcare offer. This response was most 
frequently stated by applicable parents that were resident in the South West 
Enfield sub-local authority area. The second most frequent response was I 
do/did not need to use the 30 hour childcare offer. 
Those applicable parents who stated ‘Other’ most frequently stated (words to 
the effect):  
 

“I hope to/will use access it in September 2018, which is the term after their 
3rd birthday)”.  

 
The second most frequent ‘Other’ statement was (words to the effect):  
 

“My preferred early years childcare provider only offers 15 hours funded”.   
 

Finally, a number of applicable respondents stated (words to the effect):  
 
“My preferred early years childcare provider has not engaged with the 30 
hours childcare offer”. 
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3.4.11 The responding (formal childcare and informal childcare using) parents of 3, 
4 and 5 year olds who had not (however) accessed the 30 hours childcare 
offer during its first year of full roll-out stated that if a 3 – 4 year old of theirs 
did so in the future, they most frequently envisaged that this would be at a 
PVI sector day nursery – and that they would seek to access the full 30 
hours.  

 
3.4.12 All responding parents who were (a) using formal and informal childcare at 

the time of the research (b) had a 2 – 4 year old that was not accessing the 
30 hours childcare offer at the time of the research but who was/would be 
evidently eligible to do so, were invited to state whether they believed they 
would access the 30 hour childcare offer in the future for any of those 
applicable children.  
58% of such parents stated: Yes.  
23% of such parents stated: No.  
19% of such parents stated: Don’t know.  
Those who stated Yes, were most frequently resident in the North East 
Enfield sub-local authority area.  

 
The same cohort of responding parents who stated that they would be 
interested in accessing the 30 hours childcare offer in the future were invited 
to indicate a potential preferred type of childcare provider that they might 
seek to access, again, in the (near) future.  

 
Table 48 - Incidence of applicable parents who had a 2, 3 or 4 year old who 
were not accessing the 30 hours childcare offer stating a potential preferred 
venue (type) that they might seek to access in the (near) future 

 
Type of childcare provider Percentage of 

applicable 
parents 

PVI sector day nursery – full or part-time 78% 

Pre-school or playgroup i.e. sessional childcare 11%  

Maintained school nursery class 6% 

Nursery school/class in an independent school 1% 

Registered childminder 4% 

 
The applicable parents of 2 – 4 year olds most frequently envisaged that the 
type of early years childcare provider/setting which they may prefer to access 
a 30 hours childcare place at, at some point in the (near) future was – by a 
significant margin – a PVI sector day nursery. It should be noted that only 4% 
of parent/carers stated that they would envisage accessing a 30 hours 
childcare place through a registered childminder.  
 
Finally, the same cohort of parents were invited to state how many hours of 
the (maximum) 30 they envisaged they would potentially take-up – should 
they access the 30 hours childcare offer in the (near) future? The most 
frequently stated number was 30 hours and the average number of hours 
stated was 28 hours and 40 minutes.   
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3.4.13 All relevant parents, using formal and informal childcare, were invited to 
provide any specific/qualitative feedback about their evolving experiences of 
the 30 hours childcare offer.  

 
The most frequent type of response was (words to the effect): 

 

“It helps parents to work (in future)”. 
 
For example, specific responses included:  
 

“Without it my job as an NHS nurse would not have covered the cost of 
childcare”. 
 
“I (as well as being a parent) work in a nursery and most of our parents think 
it’s a good opportunity. I think it does help people to work”. 
 
The second most frequent type of feedback/response was (words to the 
effect): “I am self employed and am not sure if I am eligible”.  
 
For example: 
 

“We are not entitled to 30 hours as one of us is self-employed. So, we have 
to just use the 15 hours. I think the eligibility and the costs you have to pay 
for using 15 or 30 hours needs to be much more transparent”. 
 
“People who are self-employed need more information on how to apply for 
30hrs and to help them be confident in applying.  I was confused and couldn't 
think how to prove I was earning, as self-employed, so I didn't apply for 
30hrs”. 
 
“Will use it. I am not sure about which parent needs to be working to be 
eligible” 

 
The third most frequent type of feedback/response was (words to the effect):  
 

“Provider does not offer places (with suitable hours) for funded children”. 
 
For example: 
 
“It's frustrating that the school nursery does not offer the 30hrs places”. 
 
“The day nursery we use does not offer the 30hr entitlement” 
 
Two aligned/repeated individual responses, outside of the scope of the 
London Borough of Enfield to influence, were:  
 

“I think the 30 hours funded places should be extended to include 2 year 
olds.” 
 
“You do not get 30 free hours of childcare, the Government should say it is a 
contribution to childcare.” 
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3.4.14 All responding parents who were evidently accessing formal childcare and 
informal childcare and who had at least one child aged 3 and/or 4 years were 
(also) invited to state whether they were accessing the universal15 hours 
funded entitlement for 3 and 4 year olds place in summer 2018.  
44% of applicable responding parents stated that they were. 56% of 
applicable responding parents stated that they were not – and this was (by a 
significant margin) most frequently (now) due to the advent of the 30 
childcare offer, which they were now accessing instead, or soon to be 
accessing (95% of applicable respondents). The only additional repeated 
reason for not accessing the 15 hours funded entitlement was: I do not need 
to use the entitlement.  

 
3.4.15 All responding parents who were evidently accessing formal childcare and 

informal childcare and who had at least one child aged 2 years were invited 
to state whether they were accessing a funded entitlement for 2 year olds 
place in summer 2018. (Only) 2% of applicable responding parents stated 
that they were. 98% of applicable responding parents stated that they were 
not and the three most frequent reasons for this position were  
(in order of frequency):  

 

1. (In the majority of cases) I am not eligible to receive the funded 
entitlement for 2 year olds 

2. I do not know where to find out about this entitlement  
3. I did not know it existed  
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3.5 Feedback from parents who evidently only use informal childcare (such 
as grandparents, other family members and friends)  

 
3.5.1 Applicable parents were invited to state what type(s) of informal childcare that 

their children aged 0 – 5 years were currently accessing.  
 

Table 49 - Incidence of usage of informal childcare by children of responding 
parents of 0 – 5 year olds 

 

Type of informal childcare 
 

Percentage of 
applicable 

children accessing 

Grandparents 78% 

Other family member(s) 7% 

Friends  12% 

Nanny/Au-pair 3% 

Other 0 
Note: responding parents were able to state multiple options/types of informal childcare for 
an applicable child.  

 

Table 49 indicates that the most frequent type of informal childcare – being 
accessed by applicable parents was grandparents, followed in frequency by 
friends. 

 
3.5.2 Parents who only accessed informal childcare were therefore requested to 

confirm why they were not currently accessing any formal childcare. 
   
 Table 50 - Reasons for not accessing formal childcare 
 

Reason(s) for not accessing formal childcare  Percentage 
of 

responses 

I prefer my children to be looked after by family and/or friends 43% 

I find formal childcare too expensive    40% 

I think my child(ren) are better looked after by family or friends 13% 

I cannot find anything at suitable times   15% 

I do not want to use formal childcare   8% 

I do not need formal childcare 8% 

There are no vacancies in my area   8% 

I do not have the information I need   6% 

I do not trust the quality of childcare   6% 

Formal childcare is not reliable enough   0 

No suitable childcare to meet special needs or disabilities    0 

No suitable childcare to meet (complex) medical needs    0 

Other 30% 
Note: responding parents were able to state multiple options. 

 
Those parents who provided ‘Other’ reasons provided feedback including:  

 

 “I am going to start using a nursery in the new year” 
 
 “I feel that my child [of 2 year] is too young”. 
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 “I use a ‘cost effective’ nanny”. 
 
 “I am on maternity leave”. 
 
3.5.3 Parents who only accessed informal childcare were requested to state how 

satisfied they were with their/that current childcare arrangement. 
 
 Table 51 - Level of satisfaction with the arrangement to only use/access 

informal childcare  
 

Level of Satisfaction  Percentage of 
applicable 

parents 

Very Satisfied           36% 

Quite Satisfied     49% 

Neither Satisfied or Dissatisfied 0 

Quite Unsatisfied     13% 

Very Unsatisfied     2% 

Don’t Know    0 

 
 Table 51 indicates that the most frequent level of satisfaction with the 

arrangement to access informal childcare only was Quite Satisfied.  
The applicable respondents who stated Quite Unsatisfied most frequently 
were resident in the North East Enfield sub-local authority area. 
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3.5.4 Parents of 0 – 5 year olds who stated that they were only accessing informal 
childcare were invited to state whether they had ever experienced any 
barriers to accessing formal early years childcare. Table 52 presents the 
frequency with which they provided specific responses. 

 
Table 52 - Incidence of barriers experienced by parents who were accessing 
informal childcare (only) in summer 2018  

 

Barrier type  
 

Percentage of 
applicable 

parents 

I could not/cannot find a space for my child at a chosen 
childcare provider 

 

13% 

I could not/cannot find a childcare provider to offer the 
times/hours that I need 

 

19% 

I could not/cannot afford the childcare that I require 
 

 

30% 

I had doubts about the quality of provision 
 

 

9% 

I did not know where to find information about childcare 
 

9% 

Religious/cultural reasons 
 

0 

Preferred provider had a waiting list 
 

2% 

Other  
 

15% 

Note: responding parents were able to state multiple options. 

 
Encouragingly 42% of applicable parents stated that they had not – at any 
point in time – experienced any of the barriers presented in Table 52 above. 
Table 52 indicates that the most frequent barrier that had been experienced 
by those parents who were only informal childcare in summer 2018 was I 
could not/cannot afford the childcare that I require (one-third of applicable 
respondents), followed in frequency by a relevant parent stating I could 
not/cannot find a childcare provider to offer the times/hours that I need. 
The most frequent ‘Other’ barrier stated was (words to the effect) “There is 
nothing appropriate local to me”. 

  
3.5.5 None of the applicable respondents were accessing either (a) the funded 

entitlement for 2 year olds (b) the universal 15 hours funded entitlement for 3 
and 4 year olds or (c) the 30 hours childcare offer.  
 
Responding parents of 2 – 5 year olds who were only using informal 
childcare were invited to clarify which of the three funded early 
years/childcare programmes they had heard of… and why they were not – or 
had not – been accessing any funded childcare places/support. 
 
72% of such parents stated that they had heard of the funded entitlement for 
2 year olds. 28% of such parents had not and they were most frequently 
resident within the South East Enfield sub-local authority area. 
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79% of such parents stated that they had heard of the universal 15 hours 
funded entitlement for 3 and 4 year olds. 21% of such parents had not and 
they were most frequently resident within the North East Enfield sub-local 
authority area. 
81% of such parents stated that they had heard of the 30 hours childcare 
offer. 19% of such parents had not and they were most frequently resident 
within the North West Enfield sub-local authority area. 

 
In terms of those who had heard about the 30 hours childcare offer but were 
not accessing it, the most frequent stated reason for this was (words to the 
effect) “I am not eligible [due to the level of my household salaries]”. 
 
In terms of those who had heard about the 15 hours funded entitlement for  
3 and 4 year olds but were not accessing it, the most frequent reason for this 
was (words to the effect) “I cannot find a childcare provider that can offer 
suitable times for me to use the free entitlement”. 
  
In terms of those who had heard about the funded entitlement for 2 year olds 
but were not accessing it, the most frequent reason for this was “I am not 
eligible”.  

 
3.5.6 Responding parents of 2 – 4 year olds who were only using informal 

childcare in summer 2018 were invited to state whether they believed that 
they might access the 30 hour childcare offer in the future for any of their 
applicable children.  

 60% of such respondents stated: Yes.  
17% of such respondents stated: No.  
23% of such respondents stated: Don’t know.  
Those who stated Yes, were most frequently resident in the North East 
Enfield sub-local authority area.  

 
The cohort of respondents who stated that they would be interested in 
accessing the 30 hours childcare offer in the future were invited to indicate a 
potential preferred type of early years childcare provider that they might seek 
to access, again, in the (near) future.  
 
Table 53 - Incidence of applicable (informal childcare only using) parents who 
had a 2, 3 or 4 year old who were not accessing the 30 hours childcare offer 
stating a potential preferred venue (type) that they might seek to access in 
the (near) future 

 

 
Type of childcare provider 

Percentage of 
applicable 

parents 

PVI sector day nursery – full or part-time 59% 

Pre-school or playgroup i.e. sessional childcare 22%  

Maintained school nursery class 13% 

Nursery school/class in an independent school 3% 

Registered childminder 3% 

 
The applicable parents of 2 – 4 year olds most frequently envisaged that the 
type of early years childcare provider which they may prefer to access a 30 
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hours childcare place at some point in the (near) future was – by a significant 
margin – one of the Borough’s PVI sector day nursery. (Only) 3% of parents 
stated they would access the 30 hours childcare via registered childminder.  
 
the same cohort of parents were invited to state how many hours of the 
(maximum) 30 they envisaged they would potentially take-up – should they 
access the 30 hours childcare offer in the (near) future? The most frequently 
stated number was 30 hours and the average number of hours stated was 27 
hours and 45 minutes.   

 
3.5.7 Parents who stated that they were only accessing informal childcare were 

invited to state what they would look for, if they were to consider accessing 
formal childcare provision.  
Table 54 presents the frequency with which they stated specific responses.  

 
Table 54 - Features which non-users of formal childcare evidently would look 
for if/when they considered accessing such provision  
  

Feature 
 

Percentage 
of 

applicable 
parents 

Good quality childcare                                               77% 

Affordable childcare                                                  56% 

For it to be close to my home                                       47% 

Somewhere I can use one of the free entitlements 43% 

For there to be play opportunities     33% 

Social opportunities for my child(ren) 29% 

Choice of different childcare types                        17% 

To have it funded via Universal Credit or Tax-Free Childcare 15% 

For it to be close my children’s school    13% 

Transport to be straightforward                             12% 

Flexible Hours/Ad hoc availability                                        12% 

Not applicable as I won’t 8% 

For it to be close to my work                                   5% 

Provision for additional needs/disabilities                            2% 

Other 13% 

 
Table 54 indicates that the most frequent feature which those responding 
parents who were only accessing informal childcare in summer 2018 stated 
that they would welcome if they were to consider accessing such provision 
was good quality childcare, followed in frequency by somewhere I can use 
one of the funded entitlements.   
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3.6 Feedback from parents who do not use any formal childcare or informal 
childcare   

 

3.6.1 Parents who in summer 2018 evidently did not access/use any formal or 
informal childcare were requested to confirm why they were not currently 
accessing any formal childcare. 

 
 Table 55 - Reasons for not accessing formal childcare 
 

Reason(s) for not accessing formal childcare  Percentage 
of 

responses 

I find formal childcare too expensive    44%  

I do not need formal childcare 26% 

I prefer my children to be looked after by family and/or friends 17% 

I do not want to use formal childcare   10% 

I do not have the information I need   7% 

I think my child(ren) are better looked after by family or friends 5% 

I cannot find anything at suitable times   5% 

I do not trust the quality of childcare   4% 

There are no vacancies in my area   3% 

No suitable childcare to meet special needs or disabilities    0 

No suitable childcare to meet (complex) medical needs    0 

Other 50% 
Note: responding parents were able to state multiple options. 

 
Those parents who provided ‘Other’ reasons provided feedback including:  

 

 “I am going to start using a nursery in the new year” 
 
 “I feel that my child [of 1 years of age] is too young”. 
 
 “I prefer to provide the childcare myself”. 
 
 “I am on maternity leave”. 

 
3.6.2 None of the applicable respondents were accessing either (a) the funded 

entitlement for 2 year olds (b) the universal15 hours funded entitlement for 3 
and 4 year olds or (c) the 30 hours childcare offer.  
 
Responding parents of 2 – 5 year olds who were only using informal 
childcare were invited to clarify which of the three funded early 
years/childcare programmes they had heard of… and why they were not – or 
had not – been accessing any funded childcare places/support. 
 
66% of such parents stated that they had heard of the funded entitlement for 
2 year olds. 34% of such parents had not and they were most frequently 
resident within the South West Enfield sub-local authority area. 
75% of such parents stated that they had heard of the universal 15 hours 
funded entitlement for 3 and 4 year olds. 25% of such parents had not and 
they were most frequently resident within, once again, the South West Enfield 
sub-local authority area. 
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74% of such parents stated that they had heard of the 30 hours childcare 
offer. 26% of such parents had not and they were most frequently resident 
within the North East Enfield sub-local authority area. 

 
In terms of those who had heard about the 30 hours childcare offer but were 
not accessing it, the most frequent stated reason for this was (words to the 
effect) “I am not eligible [due to the level of my household salaries]”. 
 
In terms of those who had heard about the 15 hours funded entitlement for  
3 and 4 year olds but were not accessing it, the most frequent reason for this 
was (words to the effect) “I do not ‘need’ to access the free entitlement”. 
  
In terms of those who had heard about the funded entitlement for 2 year olds 
but were not accessing it, the most frequent reason for this was “I am not 
eligible”.  

 
3.6.3 Responding parents of 2 – 4 year olds who in summer 2018 evidently did not 

access/use any formal or informal childcare were invited to state whether 
they believed that they might access the 30 hour childcare offer in the future 
for any of their applicable children.  

 66% of such respondents stated: Yes.  
11% of such respondents stated: No.  
23% of such respondents stated: Don’t know.  
Those who stated Yes, were most frequently resident in the North East 
Enfield sub-local authority area.  

 
The cohort of respondents who stated that they would be interested in 
accessing the 30 hours childcare offer in the future were invited to indicate a 
potential preferred type of early years childcare provider that they might seek 
to access, again, in the (near) future.  
 
Table 56 - Incidence of applicable (non formal and informal childcare using) 
parents who had a 2, 3 or 4 year old who were not accessing the 30 hours 
childcare offer stating a potential preferred venue (type) that they might seek 
to access in the (near) future 

 

 
Type of childcare provider 

Percentage of 
applicable 

parents 

PVI sector day nursery – full or part-time 81% 

Pre-school or playgroup i.e. sessional childcare 9%  

Maintained school nursery class 7% 

Nursery school/class in an independent school 1% 

Registered childminder 1% 

 
The applicable parents of 2 – 4 year olds most frequently envisaged that the 
type of early years childcare provider which they may prefer to access a 30 
hours childcare place at some point in the (near) future was – by a significant 
margin – one of the borough’s PVI sector day nursery. (Once again, only) 3% 
of parent stated they would access the 30 hours childcare via  registered 
childminder. 



 

 100 

The same cohort of parents were invited to state how many hours of the 
(maximum) 30 they envisaged they would potentially take-up – should they 
access the 30 hours childcare offer in the (near) future? The most frequently 
stated number was 30 hours and the average number of hours stated was 28 
hours and 42 minutes.   

 
3.6.4 Responding parents of 2 – 4 year olds who in summer 2018 evidently did not 

access/use any formal or informal childcare were invited to state what they 
would look for, if they were to consider accessing formal childcare provision.  
Table 57 presents the frequency with which they stated specific responses.  

 
Table 57 - Features which non-users of formal and informal childcare 
evidently would look for if/when they considered accessing such provision  
  

Feature 
 

Percentage 
of 

applicable 
parents 

Good quality childcare                                               77% 

Affordable childcare                                                  56% 

For it to be close to my home                                       47% 

Somewhere I can use one of the free entitlements 43% 

For there to be play opportunities     33% 

Social opportunities for my child(ren) 29% 

Choice of different childcare types                        17% 

To have it funded via Universal Credit or Tax-Free Childcare 15% 

For it to be close my children’s school    13% 

Flexible Hours/Ad hoc availability                                        12% 

Transport to be straightforward                             12% 

Not applicable as I won’t 8% 

For it to be close to my work                                   5% 

Provision for additional needs/disabilities                            2% 

Other 13% 

 
Table 57 indicates that the most frequent feature which those responding 
parents who were only accessing informal childcare in summer 2018 stated 
that they would welcome if they were to consider accessing such provision 
was good quality childcare, followed in frequency by for it to be close to my 
home.   

 
 
 
 
 
 
 
 
 
 
 
 


