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Early Years Service: Funding FAQs  

Answers to questions raised by Providers 

The following are answers to questions often asked by Providers in relation to the funding of 

the Terrific Twos and Free Entitlement offers. 

Q1.      A child wants to access the Free Entitlement after Headcount Date. Am I eligible for 
funding for that child?  
A1.      Yes, a Provider would need to complete the Starters and Leavers form on the 
Provider Portal and submit this to the Early Years’ Service.  
 
Q2.      I have an existing registered child who is not in attendance on Headcount Date. 
Can I claim funding for that child? 
A2.      If the child is not registered elsewhere, the family will need to provide a letter 
indicating the reason for the child’s absence on Headcount Date e.g. illness, holiday, special 
circumstances. As long as the child takes up the entitlement, the Provider will be eligible for 
funding accordingly.  
 
Q3.      A family has a child registered at a Provider and wishes to change provision during 
the Funding Period. What happens to the funding?  
A3.      Any changes after Headcount Day will require the completion of a Starters and 
Leavers form – see the answer to question Q1 above. 
 
Q4.      Due to a lack of available funded space at Headcount Date, a child is attending fewer 
hours than the maximum weekly entitlement. After Headcount Date, time becomes available 
to allow an increase in the child’s attendance to the maximum. Can the funding allocation 
increase?  
A4.      Yes, again the Provider would need to complete and submit a Starters and Leavers 
form. An updated Parental Declaration should also be completed and signed by the Parents 
reflecting the changes to the hours. 
 
Q5.      I am a newly registered Provider who has recently started offering the Free 
Entitlement and I have not received my initial funding payment. What should I do? 
A5.      The normal arrangement in these circumstances is for the first Funding Period 
payment to be paid in full as a final payment. However, in exceptional circumstances, if the 
initial payment is required to assist with cash flow, you will need to contact the Early Years’ 
Service to discuss your situation. Any request for assistance should be accompanied by the 
Provider’s Business Plan and financial projections in order that the request can be fully 
considered. 
 
Q6.      I am currently in the process of selling my nursery. Whom do I need to inform? 
A6.      You must inform Ofsted and Enfield’s Early Years Service. It is essential that the new 
Provider is registered on the Directory for Providers and that your details are removed when 
the sale takes place. Any advanced funding that you have received must be returned to 
Enfield Council. The new Provider must apply in their own right to be included within the 
Directory. 
 
Q7.      We provide the Free Entitlement to the Eligible Children of our employees. Can we 
still claim funding from Enfield Council? 
A7.      You are entitled to claim funding in respect of all Eligible Children as indicated in this 
FE Guide, including children of your employees. 
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Answers to questions raised by families 
 
The following are answers to questions often asked by families in relation to the funding of 
the Terrific Twos and Free Entitlement offers, which may assist you when dealing with 
Parental queries. 
 
 
Q1.      I have a child who is 3 years old. When will I get the funding? 
A1.      All children qualify for a free place the first FULL Funding Period after their 3rd 
birthday. Children need to be 3 years old by 31st March, 31st August and 31st December to 
qualify for the following Funding Periods. Therefore a child who is 3 in February would be 
eligible to receive the Free Entitlement from the start of the Summer Funding Period. 
 
Q2.      How much funding will I get? 
A2.      Parents do not receive funding under either the Terrific Twos or Free Entitlement 
offers, nor are they entitled to any funding. Funding is paid by Enfield Council to Settings 
who provide the Terrific Twos or Free Entitlement offers to Eligible Children at no cost to 
families. 
 
Q3.      The nursery I want my child to go to says I’ve missed Headcount Day what do I do?  
A3.      The nursery needs to complete and submit a Starters and Leavers form to the Early 
Years’ Service to claim the funding for the place. 
 
Q4.      My nursery is charging me in advance for the Free Entitlement and has told me that 
they will pay me a lump sum when they get the funding. Is this correct? 
A4.      No. The Provider should not charge in advance for the Free Entitlement. See Section 
5.1 above. 
 
Q5.      I’m leaving one nursery to go to another. Can I take my funding with me?  
A5.      Yes, your child’s Terrific Twos or Free Entitlement funding can be switched between 
Settings although if this occurs after Headcount Day, both Settings will need to complete a 
Starters and Leavers form. You will need to give adequate notice as per your contract with 
your setting.  
 
Q6.      I think my Setting is over charging me. What can I do? 
A6.      There should be no charge in respect of the Terrific Twos or Free Entitlement offers. 
Other charges have to be agreed between the family and the Provider (preferably evidenced 
in writing). If not happy with the charges at their chosen Setting, Parents are encouraged to 
initially speak to the manager of the provision in question and ask them to break down the 
fees to help them be understood. If a Parent still has concerns, they should then contact 
Informed Families.  
 
Q7.      My child already attends a pre-school but I have been offered a place at a Maintained 
Sector nursery. Does this affect my funding? 
A7.      The Free Entitlement is free to families wherever they access it. However, no funding 
will be paid to a private, voluntary, or independent, or childminder Provider should a child be 
found to be attending a Council maintained school. Maintained nursery class places are not 
available for less than five half day sessions each week (totalling 15 hours) and therefore, 
should a Parent require additional hours at a private, voluntary, or independent or 
childminder Provider, these will need to be paid for.  
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Q8.      For how long is my child eligible for a free place under the Free Entitlement? 
A8.      Each child is funded for a maximum of 6 Funding Periods (approximating to the 
traditional school terms). This runs from the start of the first full Funding Period after the child 
turns three up to the end of the Funding Period in which a child turns five. However, in 
Enfield, Enfield Council makes a place available in a reception class within schools from the 
September after the child’s 4th birthday and children therefore rarely access the full six 
Funding Periods.  
 
Q9.      When does my child legally have to go to school? 
A9.      Legally children do not have to start school until the term following their 5th birthday. 
However, within the London Borough of Enfield, children are able to start school in the 
September after they are four. Children need to be four before the 31st August to be eligible 
for the school term beginning in September of that year. If their birthday is after this date, 
then they cannot start school until the following September. 
 
Q10.    My four year old child is due to start school but only for mornings. Can I have funded 
hours with another Provider as well as attending school? 
A10.    No. Reception class in school is free to the family and the funding is paid to the 
school. The funding cannot be split between a school reception class and a private Setting.  

 


