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Logging onto Provider Portal 

Prior to adding your children onto the Portal as actuals or making any adjustments please log 

into the Portal by following the steps below: 

   

Go to https://new.enfield.gov.uk/if/  

Click on Providers and Job Seekers    

Click on I am an Enfield Childcare Provider  

Click on Provider Portal under useful EY links  

Click on Please click here to log into the Provider Portal.  

This will take you to the following screen.   

   
    

Please enter the username and password provided to you by the London Borough of Enfield. 

Upon entry, you’ll be taken to the homepage.   

   

 

  

Should you forget your username and/or password, please contact Informed Families 

who can reset your password.   

Email: if@enfield.gov.uk    

Please include the below information:    

In Subject of email: Provider Portal Password Rest In 

the email:    

Your Provider Name:    

Ofsted URN:    

Your Provider Portal User Name:    

Please Remember: The email address has to come from the email registered (e.g.   

informedfamilies@nursery.co.uk) not from someone’s individual account.   

Informed Families will respond to your request within one to three working days.    

https://new.enfield.gov.uk/if/
https://new.enfield.gov.uk/if/
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Terrific Two’s Guidance and Information 

The Terrific Twos is up to 570 hours of funded education per year for some eligible two-year olds or a 

maximum of 15 hours per week. The hourly rate is £5.66 

Families may be eligible for the Terrific Twos if they receive one or more of the following support:  

 

Or if the child is/has: 

 

How to apply: Parents can only apply the term before their child is 2 years old.  

 

Ways to apply: 

1. Text the word TERRIFIC to 81025. Informed families will then text back asking for the following 

information: Parent Full Name / DOB / Address / National Insurance Number / Contact Telephone / 

Email Address / Child Full Name / Child DOB/ Where did you hear about the Terrific Twos.  

2. Apply online via the Informed Families Terrific Twos page: https://new.enfield.gov.uk/if/terrific-twos/ 

3. Contact their local children centre who can help them apply using a paper copy.  

Informed families do not accept applications over the phone unless there is extreme difficulty with applying 

with the above methods. They should be attempted before contacting Informed Families.  

Once parents have applied, Informed Families will process the application and notify the parent of their 
eligibility either by text or email.  If eligible this will include a Unique Reference Number which they will then 
show you as evidence/confirmation of Terrific Two’s. Providers must see this evidence before a place is 
offered. 

 

 

 

 

 Income Support 
 

 Income-based Jobseekers Allowance 
 

 Universal Credit -  if you and your partner have a 
combined income from work of less than 
£15,400 a year after tax 

 Income-related Employment and Support 
Allowance 

 Support under Part VI of the Immigration and  
Asylum Act 1999 

 The Guaranteed Element of State Pension 
Credit 

 Tax credits and you have an annual income of 
under £16,190 before tax 

 The Working Tax Credit 4-week run on (the 
payment you get when you stop qualifying for 
Working Tax Credit) 

 Looked after by the local authority  

 They have a current statement of special education needs (SEN) or an education, health and care 
(EHC) plan 

 They’ve left care under a special guardianship order, child arrangements order or adoption 

 They get Disability Living Allowance 

Child turns 2 between; Apply From Child can start from 

1 April - 31 August 1 April September 

1 September - 31 December 1 September January 

1 January - 31 March 1 January  April  

https://new.enfield.gov.uk/if/terrific-twos/
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If Parents Are Eligible? What Next? 

If they are eligible, parents receive an email or text containing their Unique Reference provided by the local 
authority.  The child can access up to 15 hours of funded childcare over 38 weeks of the year, the term 
after they turn 2 – Informed Families will include the term that the child is eligible from in the confirmation 
text / email. 

Providers must see this evidence before a place is offered. 

You should email if@enfield.gov.uk to confirm eligibility of the child and provide a start date so they can 
close off the child’s brokerage on the system. 

All Terrific Twos sessions can include additional hours, lunches, snack and any additional classes such 
as, yoga, music etc. which are chargeable. This must be presented clearly to the parent and agreed prior to 
the child starting at your setting. 

Out of Borough Two-Year-Old Funding 

Children who wish to attend your setting and live in another borough must apply for the two-year-old 

funding with their own local authority where they live and pay their council tax. For example, if they live in 

N17 they would apply with Haringey Local Authority. If they live in EN3, they would apply with Enfield Local 

Authority.  

When offering a place to an out of borough child please ensure that you ask for proof of eligibility– this can 

be in the form of an email, text or letter from the local authority that they live in which also shows parents 

full name and address. Once you have obtained this proof it needs to be sent to Enfield School and Early 

Years’ Improvement Service if@enfield.gov.uk so that they can store this data as evidence of eligibility to 

be able to fund this child.  

Child changing setting whilst receiving Terrific Two funding: 

If a parent wishes to change provider, they would be required to give ‘one’ month notice to their current 

provider and agree an end date in writing via email as evidence. Parents must also email Informed Families 

to confirm they are leaving your provision, the end date and the new provision they are taking the funding 

up with and when from.  Failure to give adequate notice may result in parents not being able to access your 

funding elsewhere until your notice period has ended. 

Upon agreement of the end date, you as a provider must log into the Provider Portal to amend the child as 

an adjustment. Instructions of how to do this can be found on page 13 

If adjustments are not available on the Provider Portal please email if@enfield.gov.uk with child’s details 

and the end date, as a result, the funding can be adjusted appropriately.   

 

 

 

 

mailto:if@enfield.gov.uk
mailto:if@enfield.gov.uk
mailto:if@enfield.gov.uk
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30 Hours Information 

Funding Rate - £5.11 per hour 

The 30 hours childcare is an additional 15 hours of funded childcare, on top of the universal 15 hours, 

introduced to help working parents with the cost of childcare. Unlike the universal 15 hours, there is an 

eligibility criteria and parents must apply with HMRC to get a valid eligibility code to receive this funding. 

 

 

 

 

 

 

 

 

 

When can parents apply? 

Parents can apply from when their child is 2 years and 9 months; however, the funding does not start until 

the term after the child is 3 years old or the term after application, whichever is later. 

 

Parents must apply via the HMRC website not the Local Authority.  Please advise parents to apply via the 
childcare choices website https://www.childcarechoices.gov.uk/  

Out of Borough 30 Hours children 

Parents who live out of borough can access the 30 hours funding within Enfield, as long as they have a 

valid eligibility code from HMRC which you must validate on the Provider Portal using the eligibility checker.   

Child changing setting whilst receiving 30 hours  

Children cannot change settings whilst their code is in grace period. The validity end date of a code 

must be in the future. If this is the case, then the parent can change setting however they must still comply 

with your settings notice period. 

 

 

 

 

 

 

 

Term Apply By Start Date 

Autumn 31 August September 

Spring 31 December January 

Summer 31 March April 

What makes a family eligible for the 30 Hours? 

• Both parents are working earning on average, a weekly minimum equivalent to 16 hours at National 

Minimum Wage or National Living Wage  

• One parent working in lone parent family is earning equivalent of 16 hours a week on National Minimum 

Wage including those receiving tax credits or Universal Credit) 

• Each parent must have an annual income of less than £100,000 

• Parents who are on zero-hours contracts and/or self-employed (If you or both in a couple) earn at least 
the equivalent of 16 hours at the National Minimum Wage) 

• One/both parent/s is away from work on leave (parental, maternal etc.) 

• One/both parent/s receiving Statutory Sick Pay 

• One parent is employed and the other parent has either: substantial caring responsibilities and/or 
disability; is a foster carer with their own 3 – 4-year-old children 

 

https://www.childcarechoices.gov.uk/


7 
 

30 Hours: What do you need to do as a provider? 

When a parent has been given an 11-digit-code from HMRC and has expressed an interest that they want 

to take up the funding with you. Prior to offering a place please first check that the parent is eligible by 

performing a validation check using the eligibility checker and the code that the parent has given you.  

Validations  

To validate you will need the following information.  

• Code  

• Child Date of Birth 

• Parent National Insurance Number 

 

Log into your Provider Portal  

Click on Funding 

Click on ‘Eligibility Checker’ 

Click on the blue button  

 

The pop up box to the right should come up for you to 

add all the information that you have collected. Those 

with an * should be filled in. Without the * 

information, it will not process.  

Once you press submit, you should get an outcome of 

whether they are eligible or not. 

 

 

 

 

 

 

Voucher Code: What you receive from the parent and what you have inputted into the system.  

Voucher Start Date: The date the parent applied and been issued with the code  

Voucher End Date: Parents Deadline for reconfirming their eligibility.  

Parents reconfirm their eligibility every three months. They will receive messages about reconfirming their eligibility in 

the ‘secure messages’ section on their HMRC childcare account or through email/text.   

Grace Period End Date:  This enables parents to retain their childcare for a short period (Grace Periods 

typically last until the end of term – 31st March / 31st August / 31st December) if they fall out of eligibility. If 

the parent’s eligibility status has not reverted to ‘eligible’ after this date, then their funding will cease for the 

next term. Children cannot start in their grace period.  
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Estimates: 

The Estimates will equate to 60% of your funded hours in total.  

 

Method: Funded Hours Child(ren) Claim/s x Funded Weeks in term = estimate hours 

You must add all children together in their respective age groups.  

 

Scenario 1: You have 2 Terrific Two Children claiming 15 funded hours each who are with you for 

the complete Autumn 2018 term (14 weeks) . What is your estimate figure? 

Child 1: 15 hours x 14 weeks = 210 hours 

Child 2: 15 hours x 14 weeks = 210 hours 

2-Year-Old Estimate: 210 + 210 = 420 Hours 

3-Year-Old Estimate: 0 hours 

 

Scenario 2: You have 1 child doing 15 hours of the Free Entitlement funding. You also have 2 

children claiming Terrific Two funding. One does 10 hours and One does 15 hours. Term is 12 

weeks long.  

Child 1: 15 hours x 12 weeks = 180   

Child 2: 10 hours x 12 weeks = 120  

Child 3: 15 hours x 12 weeks = 180 

2-year-old Estimate: 180 + 120 = 300 hours 

3-4-year-old Estimate: 180 hours 

 

Scenario 3: You have 1 child doing the extended entitlement of 15 hours of the 30 hours childcare 

and 1 Terrific Two Child who is claiming 12 Hours. Term is 13 weeks long. 

Child 1: 15 hours x 13 weeks = 195 

Child 2: 12 Hours x 13 weeks = 156 

2-year-old Estimate: 156 hours 

3-4-year-old Estimate: 195 hours 

 

Scenario 4: You have 2 3-year-olds doing 30 hours with you and 1 Terrific Two child doing 15 hours 

with you. Term is 13 weeks.   

Child 1: 30 hours x 13 weeks = 390 

Child 2: 30 Hours x 13 weeks = 390 

Child 3: 15 Hours x 13 weeks = 195 

2-year old estimate: 195 hours 

3-4-year-old estimate: 390 + 390 = 780 
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Adding 30 Hours Children onto the Portal for funding 
 

Log onto the portal and select FUNDING – ACTUALS –TERM.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

You need to fill in all * marked 

information on the children’s 

details tab. 

As you move on, do not press 

save as this will cause an error. 

To claim for the 30 hours, we 

must have parents details – 

whilst this is not * on the 

screen, we need to have the 

following information: 

• Parent Forename 

• Parent Surname  

• Parent National Insurance 

Number  

Add the parents details next. 

Although there is no * against the 

information, the eligibility check will 

not process without at least one 

parent’s information.   

DAF stands for Disability Access 

Funding. If the Child is in receipt 

of Disability Living Allowance 

please select YES, if you are not 

aware, please press NO.  

Once all information has been added, press ‘30 Hours Free 
Childcare’ which will generate an eligibility check – you will 
see the result at the top of the page. 

After the eligibility check has been performed, if eligible, 
press save which will add to your headcount 

 

Examples: 

Free Entitlement 15 – 15.00 in 

Universal. 0 in Extended. 

Additional 15 – 0 in universal. 15 in 

Extended 

Both – 15 in universal 15 in 

Extended. 

‘Eligible for 30H’ tick will be 

present once the eligibility 

check is done after all 

information is entered – press 

the blue ’30 Hours Free 

Childcare Button’ 

 

Once you have selected the right 

funding, ‘Add Child’ 

https://earlyyearsportal.enfield.gov.uk/FISO/ProviderPortal/login.aspx
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Adding a 2- Year-Old ‘Terrific Twos 

 

Click on Funding 

Actuals 

Select Term for 2-Year-Old Funding 

Type 

 

 

 

 

 

Add child 

 

 

 

 

Child Details Tab - Fill in all 

boxes which have an (*) next to 

them in. 

 

 

 

 

 

 

 

Funding Details Tab – fill in all boxes 

which have an (*) next to them.  

 Then Save.  

 

 

 

 

 

Once you have added all your children, press send claim 
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Adding 3-4-Year-Old – Free Entitlement Child.  

 

Click on Funding 

Actuals 

Select Term for 3-4 -Year-Old 

Funding Type 

 

 

 

 

 

Add child 

 

 

 

 

Child Details Tab - Fill in all boxes 

which have an (*) next to them in. 

If you have a child claiming EYPP, 

fill in the parent and carer details. 

More details can be found on page 

13 

 

 

 

 

 

 

Funding Details Tab – fill in all boxes 

which have an (*) next to them.  

 Then Save.  

 

 

 

 

 

Once you have added all your children, press send claim 
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Deleting a child on the Provider Portal   

 

If you wish to delete a child from your portal please hover over the “X” and the words Request Delete will 

appear you will then be able to delete the child. 

 

Once you have clicked on the X a pop-up box will appear requesting the deletion and then you will see that 

the delete has been requested within the status against the child’s name.   
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Adjustment of Terrific Two / Free Entitlement Child  

*When a child starts after actuals close / if child leaves after actuals close / if child changes hours. * 

You can fill in pending adjustment tab with the hours – children 

may change their hours that they are attending with you. You 

simply alter the hours by pressing ‘Edit’ by the child which will 

bring you to the child’s screen.  

This will then bring you to this screen where you need to put the 

reason why you are making the adjustment.  

For example, if you are saying that a child has reduced its hours 

then you need to say how many hours they are reducing by 

putting a – before the number of hours in the box.  

• If there is 4 weeks left of the term and the child attended 

15 hours per week but is leaving, you would enter -60 in 

hours. Include last day in ‘reasons’ section 

• If there was 2 weeks left of term and they started to do 15 

hours, then you would put 30 hours. Included start date in 

‘reasons’ section. 

• If they are increasing for 6 weeks until end of term from 

12 hours to 15 hours, then you will put 18 hours in 

‘number of hours’ as 6 weeks x 3 extra hours = 18 hours. Please include the change of hours in 

reasons       Eg child changed from 12 hours to 15 hours per week effective from 

DD/MM/YYYY.  

Submit claim to us. 
 

Adjstment of 30 Hours Child.  

For example, if you are saying that a child has reduced its hours then you need to say how many hours 

they are reducing by putting a – before the number of hours in the box.  

• If there is 4 weeks left of the 

term and the child attended 30 

hours per week but is leaving, 

you would enter     -60 in the 

first column and -60 in the 

second section under hours. 

Include last day in ‘reasons’ 

section. 

• If there was 2 weeks left of 

term and they started to do 24 

hours, then you would put 30 

hours in first column and 18 hours in the second. Included start date in ‘reasons’ section. 

• If they are increasing for 6 weeks until end of term from 16 hours to 24 hours, then you will put 48 

hours in second box ‘number of hours’ as 6 weeks x 8 extra hours = 48 hours. Please include the 

change of hours in reasons   Eg child changed from 16 hours to 24 hours per week effective 

from DD/MM/YYYY.  

 

Submit claim to us. 
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Early Years Pupil Premium - EYPP  

The Early Years Pupil Premium (EYPP) gives providers additional 53p per hour funding to support 
disadvantaged three and four-year-old pupils.  
 

Eligibility Criteria  
 
Three and four-year olds will be eligible for EYPP if the child receives the universal 15 hours entitlement 
and they meet any of the below criteria:  

• Their family gets one of the following:  

• Income Support  

• Income-based Jobseeker’s Allowance  

• Income-related Employment and Support Allowance  

• Support under part VI of the Immigration and Asylum Act 1999  

•The guaranteed element of State Pension Credit  

• Child Tax Credit (provided they are not also entitled to Working Tax Credit and have an annual gross 
income of no more than £16,190)  

• Working Tax Credit run-on, which is paid for 4 weeks after they stop qualifying for Working Tax Credit  

• Universal Credit –, if a parent is entitled to Universal Credit they must have an annual net earned income 
equivalent to and not exceeding £7,400, assessed on up to three of the parent’s most recent Universal 
Credit assessment periods. Further guidance on checking eligibility is set out below.  

• They are currently being looked after by a local authority in England or Wales  

 
 
Providers Role:  

 
If you believe a parent is eligible for this additional funding, you must gain parental consent to claim this. 
Parents circle yes or no on the parental declaration form and only after having that signed can you claim.   

 
Once a provider starts receiving EYPP funding in respect of a particular child, they will not lose the 
funding while the child is taking up the early years free entitlement at the setting.  
 
You will need to add the parent’s details when adding the 3-4-year-old child.  

 

 

 

 

The additional fee will then be added to your actuals payment.  
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Understanding your provider portal 

Under summary of your actuals you will see a similar table to the one below. This is how to break down what you are 

reading and how to work out what child is getting what funding 

 

Child Name Deprived 

Area 

Weightings Universal 

Hours  

Extended 

Hours  

Funding 

Amount  

Eligibility Status 

Chase Skye (09-

Apr-2014) 
 

  0 195 £996.45 

13-Mar-2018 - 08-Jul-2018 Grace 

Period: 31-Dec-2018 

Bob Builder (10-

Feb-2014) 1  DEP1 195 0 £1,035.45 

23-Sep-2017 - 20-Jun-2018 Grace 

Period: 31-Dec-2018 

Peppa Pig  (28-

Aug-2014) 1 

 DEP1, 

EYPP 195 0 £1,138.80 

05-Sep-2017 - 09-Jun-2018 Grace 

Period: 31-Dec-2018 

 

Chase funding:  £996.45 ( 15 hours x 13 weeks x £5.11) 
 
Bob Funding: £1,035.45  (15 hours x 13 weeks x £5.11 =  £996.45) + DEP1 (20p x 15 hours x 13 
weeks = £39.00)  
 
Peppa Funding: £1,138.80 (15 hours x 13 weeks x £5.11= £996.45) + DEP1 (20p x 15 hours x 13 
weeks = £39.00) + EYPP (53 x 15 hours x 13 weeks = £103.35)  
 

Alternatively if you select a child on your actuals there will be a ‘summary’ page where this is all broken down for 

you – like this.  
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Adding and Deleting Staff on the Provider Portal  

Providers now have the facility to add or delete there staff on the Provider Portal. If you wish to send any 

member of staff onto training they must be first added to the Provider Portal if they are not already on.  To 

do this you will need to follow the below instructions;  

Adding Staff  

 

 

 

 

 

 

 

 

  

Deleting Staff  

When a member of staff has left your nursery, you should remove them from your staff list as seen below. 

 

Press ‘Edit’ against the staff name. 

 

 

 

 

 

 

1. When you click on Staff, your staff list 

that you have updated us up until now 

should be reflected on here.  

2. Fill in all the relevant information. If you do not fill in 

the ones marked with * then it will not save and process. 

You MUST tick ‘Involved with Provider’ so they link to 

your setting. 

3. Next fill in the ‘Address/’Other’ Details 

with the setting address and then the email 

they should be contacted on.  

4. Then save the staff record 

that you have created.  

 

Add the end date that was when they left your provider 

and make sure to untick ‘Involved with Provider’  

Once you have completed your changes in staff list, press submit. This will then come through to us. We will get 

a notification of when you have changed your staff list so there is no need to contact us as this will be checked 

daily too.  
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Booking Courses/Training  

 
Please note the Early Years’ Service now have a dedicated training email address 

EYtraining@enfield.gov.uk please submit all training queries to this email address  

 
   

Click on Courses    

   

 
  

  

Click on Search Courses and Select Early Years Training (Childminders, PVI’s,  

OOS)  

 
  

  Use the drop-down menu to select which course you’d like to book onto, and click SearchIF.    

   

 

   

 

 

The available dates will then be brought up.    

mailto:EYtraining@enfield.gov.uk
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 It will then show a list of all 

staff members at your setting:    

It will then tell you it’s been 

submitted successfully.   

   

   

  

To view all the courses, you have booked, please click View Bookings. This will bring 

you to a page where you can view all your bookings. You may have to filter your dates of 

when the training is.   

 
 

 

    

  

  

  

  

  

When you have chosen the date you 

would like, click Request   

   

  

    

    

    
    

    

    

    

  

  

  

  

  

  

  

  

  

  

You then click  Submit .     

    

You will then need to  

Select which member of 

staff you   
Would like to book onto the 

training   Training  
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Requesting a Cancellation  
  

You can cancel a request if you have made a mistake, or would like to select a different staff 

member.    

   

 
  

Confirming your Request/s   
   

After you have requested a place, the EYS team will process your request and email you with 

details of how you pay.    

Once you have paid, it is imperative that you email EYtraining@enfield.gov.uk  with your 

world pay receipt. Until they see this, you will not be booked onto the course and you may 

lose your reservation.    

Courses that are paid in advance of the course date will be charged the early bird rate. For 

this, delegates must bring a printed or electronic copy of the confirmation letter/email to 

the training courses.   

 

If you have not paid and are only provisionally book a place but turn up to the course, you 

will be charged the on the day rate published in the manual. This will apply if there is 

means to accommodate you on the day otherwise you will be turned away.  

   

Once you have paid and the team have booked you onto the course, you will be able to click 

on View Bookings, to see if you have been booked on or not.    
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Cancelling A Booked Space   
All cancellations must be received at least two working days prior to the course start date. We operate a 

strict no refund policy for cancellations once payments have been received and a space confirmed. 

However, providers may send a replacement, please communicate this to us.   

 

Please email the Early Years’ Service EYtraining@enfield.gov.uk to discuss exceptional circumstances 

regarding course cancellations or refunds.   

  

Cancellations by Local Authority    
If the course has been cancelled by the Local Authority, we will endeavour to notify all participants in good 

time either offering a new date or a full refund.   

  

Attendance   
All participants should arrive promptly to ensure the course can start on time. Late arrivals may not be 

allowed entry. Participants must bring confirmation of booking email on the first day of the course. 

Participants booked to attend courses are requested to sign the attendance register upon arrival and must 

be available to attend for the duration of the session.   

 

Training Manual   
You can find the most updated training manual by clicking the link below which directs you to the Early 

Years’ Service Website where you can find the document.   

  

https://new.enfield.gov.uk/if/training-and-development/  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://new.enfield.gov.uk/if/training-and-development/
https://new.enfield.gov.uk/if/training-and-development/
https://new.enfield.gov.uk/if/training-and-development/
https://new.enfield.gov.uk/if/training-and-development/
https://new.enfield.gov.uk/if/training-and-development/
https://new.enfield.gov.uk/if/training-and-development/
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Funding Glossary   

Funding Hourly rates  

Terrific Two’s Funding rate £5.66 per hour.  

Three and Four Year Old Funding rates Funding Rate - £5.11 per hour  

EYPP Funding Rate 0.53p per hour 

 

DEP1 on your actuals page in the Child Weightings column stands for Deprivation Payment. This is only 

claimed on the universal hours. If a child does 15 hours with you and the rate of DEP is 0.2 per hour, you 

will receive an additional £39 on top of the actuals. 

EYPP is Early Years Pupil Premium. This is 53 pence per hour per eligible child. You must have parental 

consent for this.  

Voucher Code: What you receive from the parent and what you have inputted into the system.  The codes 

begin with 500 or 114.  

Voucher Start Date: The date the parent applied and been issued with the code  

Voucher End Date: Parents Deadline for reconfirming their eligibility.  

Grace Period End Date:  This enables parents to retain their childcare for a short period (Grace Periods 

typically last until the end of term – 31st March / 31st August / 31st December) if they fall out of eligibility. If 

the parent’s eligibility status has not reverted to ‘eligible’ after this date, then their funding will cease for the 

next term. 

DAF stands for Disability Access Funding. This is for 3-4-year olds who are in receipt of Disability 

Allowance. You need to have proof to secure the funding from the LA. Once proof is obtained the LA 

cannot delay payment for this child.  

Reconfirmation: For the 30 hours, parents need to reconfirm every 3 months via their HMRC account to 

keep the validity of their 30 hours voucher code.  

Unique Reference Number (URN) – This is the numerical code that parents receive from the Local 

Authority when they become eligible for the Terrific Two funded childcare.  

Brokerage – this is a process that Informed Families do when trying to help parents find a childcare 

provider for their child to take up the funded hours with. Once the team know the child has been placed, 

they will close off brokerage so the parent will not be contacted.  Informed Families can help you fill  your 

nursery places as part of their brokerage service, therefore it is important to keep them up to date with any 

vacancies that you may have and wish to be filled.  


