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Thursday 8 October 2020
Mental Health Social Care 2020:
Research findings 
informing practice and policy
An annual CPD certified event from Making 
Research Count and the Health & Social Care 
Workforce Research Unit at King’s College 
London
Venue:
Council Room, King’s College London, 
Strand, London, WC2R 2LS
Programme:
Early details (more to follow):

Chair: Jo Moriarty, Senior Research Fellow, 
HSCWRU, King’s College London
Section 12 Doctors
Martin Stevens, Senior Research Fellow, 
HSCWRU, King’s College London
Improving Access to Mental Health 
Support for People Experiencing 
Multiple Disadvantage
Dr Jo Welford, Research Manager, 
CFE Research

For further information about this event, 
please go to:
www.kcl.ac.uk/scwru/events/mhsc/index
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Making Research Count 
During the Pandemic
Making Research Count (MRC) at the Universities 
of Bedfordshire and King’s College London have 
postponed all real-world events between April 
and December 2020. In their place, we have held 
a large number of webinars, with more than 
3,000 people attending so far, and have many 
more planned for the autumn/winter. Details 
of forthcoming events can be found in this 
newsletter.
In addition to our online events, and in 
collaboration with MRC York, we have created:
Topic-Specific Resources
We have produced webinar recordings, and other 
resources, on a range of topics. Members can 
request links to these resources by emailing: mrc@
beds.ac.uk. They include:

The Internet and Social Media: 
Challenges for Adult Social Services
Dr Jenny Simpson, University of Northampton
Conceptualising and Responding to Self-
Neglect: The Challenge for Adult Safeguarding
Prof Michael Preston-Shoot, 
University of Bedfordshire
Helping Adult Day Centres 
to ‘Unlock Lockdown’
Katharine Orellana, Jill Manthorpe, 
Kritika Samsi and Caroline Green, 
King’s College London
The Origins and Development 
of ‘County Lines’ Drug Distribution
Prof John Pitts, University of Bedfordshire
Parental Alienation in the Family Courts
Dr Adrienne Barnett, Brunel University London
Young People In Care 
and Their Contact with Birth Families
Dr Jenny Simpson, University of Northampton

Reading Lists
We have compiled a set of reading lists on topical 
issues in social work and social care. Topics 
include:

• Professional Resilience;
• Domestic Violence and Abuse;
• Working with Racial/Ethnic Diversity;
• County Lines;
• Child Sexual Exploitation.

For further information, please contact: 
mrc@beds.ac.uk

https://www.kcl.ac.uk/scwru/events/mhsc/index
mailto:mrc%40beds.ac.uk?subject=MRC%20Topic-Specific%20Resources
mailto:mrc%40beds.ac.uk?subject=MRC%20Topic-Specific%20Resources
mailto:mrc%40beds.ac.uk?subject=MRC%20Topic-Specific%20Resources
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Webinar Series:
Social Work 
With Children and Families 
During the Coronavirus Crisis
We are living, and working, through 
unprecedented times. The Coronavirus public 
health crisis is exerting huge pressures on families, 
communities and the services that seek to support 
them.

Making Research Count will, throughout this 
period, be providing a rolling programme of 
webinars that address key areas of social work 
practice.

The webinars will:
• Identify key practice challenges that are 

arising in this period;
• Signpost and disseminate specific policy and 

professional guidance in specific areas of 
practice;

• Explore the implications of the Coronavirus 
Act 2020 and Coronavirus (COVID-19): 
Guidance for Local Authorities 
on Children’s Social Care;

• Review BASW and other professional practice 
guidance;

• Identify relevant research and apply its 
findings to the current practice context;

• Identify good practice and strategies for 
working with undoubted challenges;

• Provide a forum for debate and discussion.

Practice Development Events
For those working in, and with, children’s services

MAKING
RESEARCH 
COUNT

Making Research Count at the 
Universities of Bedfordshire 
and King’s College London

For further details of these, 
and other, events visit:

www.beds.ac.uk/mrc
www.kcl.ac.uk/scwru/mrc/index

Child Protection 
and Family Support 
in the Age of Covid 19
Wednesday 9 September 2020, 2-3pm

Critical Reflection and 
Analysis
Wednesday 9 September 2020, 4-5pm, or 
Tuesday 13 October, 2-3pm

Corporate Parenting During the 
Crisis
Friday 11 September 2020, 2-3pm

Responding to Concerns 
About Domestic Abuse
Monday 14 September 2020, 10-11am

Effective Supervision 
in a Period of Crisis 
and Remote Working
Thursday 1 October 2020, 1-2pm

Building Professional 
Resilience
Thursday 19 November 2020, 1-2pm

Our online events can be accessed via a 
subscription to Making Research Count at the 
Universities of Bedfordshire and King’s College 
London. Alternatively, individual places can be 
purchased at £50 (+VAT) each.

Please contact the MRC Events Organiser at King’s 
College London, Janet Noble, at: 
janet.noble@kcl.ac.uk.

https://www.beds.ac.uk/mrc
https://www.kcl.ac.uk/scwru/mrc/index
mailto:janet.noble%40kcl.ac.uk?subject=MRC%20Webinar%20Series%3A%20Social%20Work%20with%20Children%20and%20Families
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Pre-Birth Assessments
Thursday 10 December 2020, 10-11am

Critical and Reflective Practice Forum 
A ‘Book Group’ for Managers 
and Experienced Practitioners
Friday 25 September 2020, 10-11am
Friday 30 October 2020, 10-11am
Friday 27 November 2020, 10-11am

Social Media in Social Work Practice
Professor Joanne Westwood 
University of Central Lancashire
Date and time to be confirmed

Working with 
Perpetrators of Domestic Abuse
Professor Nicky Stanley, 
University of Central Lancashire
Date and time to be confirmed

The Impact of Trauma 
on Children and Young People
Friday 25 September 2020, 1-2pm

Working with Adolescent 
Violence Toward Parents
Monday 19 October 2020, 10-11am

Reassessing Attachment Theory 
in Child Welfare
Prof Sue White, 
University of Sheffield
October 2020 (date and time to be confirmed)

Engaging Men in the Context of 
Children’s Social Care
Monday 16 November 2020, 2-3pm

Practice Development Events
For those working in, and with, children’s services

For further details of these, 
and other, events visit:

www.beds.ac.uk/mrc
www.kcl.ac.uk/scwru/mrc/index

Webinar Series:

Complex Safeguarding

Understanding the Relationship 
Between Risk and Harm: 
A Strengths-Based Approach 
to Child Protection
Friday 11 September 2020, 4-5pm

Assessing Neglect
Monday 14 September 2020, 12 - 1pm

Intrafamilial Sexual Abuse
Thursday 1 October 2020, 11am - 12pm

Emotional Abuse
Tuesday 13 October 2020, 11am - 12pm

Webinar Series:
Building Effective Relationships 
With Families: 
Promoting Ethical and Humane 
Practice in Children’s Services

The Role of Empathy 
in Working With Families
Tuesday 10 November 2020, 11am - 12pm

Understanding and Promoting 
the Process of Change
Thursday 12 November 2020, 11am - 12pm

Working with Families 
We Find Hard to Help
Monday 16 November 2020, 11am - 12pm

Use of Self: 
Working with 
‘Sameness’ and ‘Difference’
Friday 20 November 2020, 11am - 12pm

Practice Development Events
For those working in, and with, children’s services

Practice Development Events
For those working in, and with, children’s services

Practice Development Events
For those working in, and with, children’s services

https://www.beds.ac.uk/mrc
https://www.kcl.ac.uk/scwru/mrc/index
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Is your Children’s Services Department 
interested in being a research site?

Mobile Phone and Internet Use 
by Children and Young People in Care
Mobile phones and the Internet have been fully 
embraced by children and young, including 
those in care. However, the use of such devices 
by children and young people in care has led to 
challenges for social work practitioners and foster 
carers. Examples of
these challenges 
include the use of 
mobile phones for 
unmediated contact 
with birth family 
members; cyber-
bullying; access to
inappropriate websites, commercial exploitation 
and the sharing of personal details with people 
not known to them (Fursland, 2010; Simpson, 
2013). The Online Safety Foster Carer Survey 2016 
and the Children’s Commissioner’s report “Growing 
up in Digital Care” identify that foster carers find 
it difficult to manage mobile phones as they are 
unable to apply controls to the devices in the 
same way that they can do computers and Wi-Fi. 
Additionally, foster carers spoke of the limited 
amount of support to manage the challenges of 
mobile phone use from social work practitioners, 
highlighting a dearth in knowledge and skills 
(Ballantyne, Duncalf and Daly, 2010; Simpson, 
2016; Willoughby, 2018).

Dr Jenny Simpson is a Senior Lecturer in Social 
Work at the University of Northampton, and has 
conducted research, and published extensively, on 
this topic. She is seeking to work with a children’s 
services department to design, pilot and evaluate 
a toolkit to support supervising social workers and 
foster carers to explore mobile phone and Internet 
use by children and young people in care. The 
toolkit will improve their capacity to:

1. Communicate effectively and knowledgeably 
with children and young people in care about 
their Internet and mobile phone use.

2. Explore how children and young people in 
care keep themselves safe whilst online and 
provide support with this.

3. Negotiate the use of mobile devices and the 
Internet in the fostering setting whilst taking 
into account the wishes and feelings of the 
child or young person 

Working with foster carers, young people in care 
and supervising social work practitioners, the 
project will explore how the use of mobile devices 
and the Internet can best be managed by those 
who have a caring role and a duty to safeguard 
the welfare of children in care.

For further information, please contact:
jenny.simpson@northampton.ac.uk

“People don’t talk about it”: 
Child Sexual Abuse 
in Ethnic Minority Communities
The Independent Inquiry into Child Sexual Abuse 
(‘the Inquiry’) has been tasked with considering the 
extent to which state and non-state institutions 
in England and Wales have failed in their duty 
of care to protect children from sexual abuse 
and exploitation, and to make meaningful 
recommendations for change.

Child sexual abuse and exploitation affects all 
communities, however less is known about how 
it affects those from ethnic minority communities. 
The aims of this research were therefore to explore:

• how ethnic minority communities perceive 
and experience barriers to disclosing and 
reporting child sexual abuse;

• their experiences of, and interactions with, 
institutions in relation to child sexual abuse; 
and

• the nature of support victims and survivors 
receive.

They engaged with a range of ethnic minority 
communities, particularly from Caribbean, African 
and predominantly South Asian ethnicities, 
including victims and survivors. This small-scale, 
qualitative research provides a contemporary 
insight from people in these communities and 
amplifies their voices and experiences.

To read the report, go to:
www.iicsa.org.uk/publications/research/child-
sexual-abuse-ethnic-minority-communities

https://corambaaf.org.uk/books/social-networking-and-contact
https://journals.sagepub.com/doi/10.1177/0308575913508722
https://journals.sagepub.com/doi/10.1177/0308575913508722
https://www.guardiansaints.com/foster-carers-survey
https://www.childrenscommissioner.gov.uk/report/growing-up-digital/
https://www.childrenscommissioner.gov.uk/report/growing-up-digital/
https://www.researchgate.net/profile/Neil_Ballantyne/publication/232966515_Corporate_Parenting_in_the_Network_Society/links/58e5df8645851547e17f844b/Corporate-Parenting-in-the-Network-Society.pdf
http://oro.open.ac.uk/47200/2/Rethinking%20empirical%20research%20into%20Children%20in%20Care%20and%20Contact_26.8.2016.pdf
http://oro.open.ac.uk/47200/2/Rethinking%20empirical%20research%20into%20Children%20in%20Care%20and%20Contact_26.8.2016.pdf
https://www.tandfonline.com/doi/abs/10.1080/02650533.2018.1460587
mailto:jenny.simpson%40northampton.ac.uk?subject=Research%20Project%2C%20Technology%20and%20LAC%20%28MRC%20Newsletter%29
https://www.iicsa.org.uk/publications/research/child-sexual-abuse-ethnic-minority-communities
https://www.iicsa.org.uk/publications/research/child-sexual-abuse-ethnic-minority-communities
https://www.iicsa.org.uk/publications/research/child-sexual-abuse-ethnic-minority-communities
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Practice Development Events
For those working in, and with, adult’s services

For further details of these, 
and other, events visit:

www.beds.ac.uk/mrc
www.kcl.ac.uk/scwru/mrc/index

Strengths-Based Approaches 
to Social Care
In recent years there has been an increased interest in 
the implementing a strengths-based approach in adult 
social care. Partly driven by the imperatives of the Care 
Act, and partly by the wider aspirations of delivering 
a more personalised adult social care service, a wide 
range of different approaches and methods have been 
applied. This webinar will explore:

• The policy context of strengths-based approaches, 
including the current context of a post Covid 19 
world;

• The range of theoretical approaches that are utilised 
under the strengths-based approaches;

• The implications these have for day to day practice 
across the range of different roles and services 
within adult social care;

• Messages from research regarding the evaluations 
of embedding strength based approaches.

Friday 13 November 2020, 2-3pm

Webinar Series:

Social Work With Adults 
During the Coronavirus Crisis

Responding to Concerns 
of Domestic Abuse
Friday 25 September 2020, 3-4pm

Reflective Practice 
and Critical Thinking
Monday 12 October, 2-3pm

Professional and 
Organisational Resilience 
in Adult Social Care
Friday 16 October 2020, 2-3pm

Effective Supervision 
in a Period of Crisis 
and Remote Working
Friday 20 November 2020, 2-3pm

Webinar series:
The following webinars will be delivered by Professor Jill 
Manthorpe, HSCWRU, King’s College London:

Adult Safeguarding Post COVID
Monday 19 October 2020, 4-5pm

Working with Family Carers Post COVID
Wednesday 21 October 2020, 4-5pm

Dementia Updates in the 
Covid Pandemic Context
Thursday 22 October 2020, 4-5pm

Dementia and People Who Have 
Experiences of Homelessness
Friday 23 October 2020, 4-5pm

Learning from Safeguarding Adult Reviews
Tuesday 27 October 4-5pm

Evaluating the Care Act 2014: 
What Have We Learned?
Thursday 29 October 2020, 4-5pm

A Journal Based CPD Group

Responding to the Challenges 
of Uncertain Times: 
Adult Social Care 
in the Context of Coronavirus: 
For the past three years, Making Research Count has 
run a group for those who practice, manage and 
commission in adult social care. The group has explored 
new innovations in the adult social care field and, in 
particular, has looked the application and embedding 
of strengths based approaches.
The group will continue online for the forseeable future. 
It will now focus on responses to the Covid 19 context 
and the broader implications this has for the social care 
sector.
The group is facilitated by Professor Jill Manthorpe, 
NIHR Health and Social Care Workforce Research Unit, 
King’s College London. Each month, it looks at two 
current research and policy based papers or reports 
with a view to exploring their implications for practice. 
The papers are circulated a week before each meeting, 
and the expectation is that participants will have read 
them before attending.
The dates and times for the next three sessions are:

Friday 25 September 2020, 11am
Friday 30 October 2020, 11am
Friday 27 November 2020, 11am

https://www.beds.ac.uk/mrc
https://www.kcl.ac.uk/scwru/mrc/index


6  | Making Research Count  | August 2020

Conferences
 

Westminster Health Forum policy conference
Next Steps for Adult Social Care in England - 
Funding, Service Improvement, and Recovery 
from the Impact of COVID-19
16 September 2020, Online
Speakers include:

• Paul Burstow, Chair, Social Care Institute for 
Excellence and former Minister of State for 
Care Services;

• Professor Martin Green, Chief Executive, Care 
England;

• Dr José Luis Fernández, Director, Care 
Policy Evaluation Centre, London School of 
Economics and Director, NIHR Policy Research 
Unit in Adult Social Care;

• Deanna Westwood, Head of Adult Social Care 
Inspection, Care Quality Commission;

• Professor Graeme Betts, Birmingham City 
Council;

• Fiona Carragher, Alzheimer’s Society;
• Sarah Clarke-Kuehn, Sanctuary Group;
• Yvonne Hignell, Cera Care;
• Richard Sloggett, Policy Exchange and former 

Special Adviser to the Secretary of State for 
Health and Social Care.

For further information, go to:
www.westminsterforumprojects.co.uk/
conference/Next-steps-for-social-care-2020

Mental Health 2020
23 September 2020, Central London
Following the success of their 3rd annual 
conference in September 2019, Govconnect’s 
Mental Health 2020 will take place on September 
23rd at the Royal Society of Medicine, London.
This event will give attendees the opportunity to 
engage with key personnel from delivery partners 
and national stakeholder organisations, providing 
an assessment of the NHS’ five-year forward 
view for mental health and long-term planning 
and delivery progress, addressing the 13 core 
areas of mental health services provision set out 
in the implementation plan, including child and 
adolescent mental health, maternal mental health 
services, the mental health of older people, and 
care for people with serious mental illness.
For further information, go to:
mentalhealth2020.govconnect.org.uk/index.
php?alias=mental-health-2020&option=com_con
tent&view=article&id=109&Itemid=134

Children and Young People’s Mental Health 2020
13 October 2020, Central London
Open Forum Events’ sixth national CPD accredited 
conference programme will explore emerging 
trends in children and young people’s mental 

These are not Making 
Research Count events, 
but may be of interest to 
our members.

If you would like further 
information, please click 
on the related link.

https://www.westminsterforumprojects.co.uk/conference/Next-steps-for-social-care-2020
https://www.westminsterforumprojects.co.uk/conference/Next-steps-for-social-care-2020
https://mentalhealth2020.govconnect.org.uk/index.php?alias=mental-health-2020&option=com_content&vie
https://mentalhealth2020.govconnect.org.uk/index.php?alias=mental-health-2020&option=com_content&vie
https://mentalhealth2020.govconnect.org.uk/index.php?alias=mental-health-2020&option=com_content&vie
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26 November 2020, Online
Speakers include:

• Graham Archer, Director, Children’s Services 
Policy, Department for Education;

• Dr Mary Baginsky, King’s College London;
• Laverne Cole, St Christopher’s Fellowship;
• Professor Harry Ferguson, University of 

Birmingham;
• Susan Hargreaves, Internet Watch Foundation;
• Richard Pursey, SafeToNet;
• Richard Strachan, Darnhall Primary School 

and Warrington Safeguarding Partnerships
For further information, go to:
www.westminsterforumprojects.co.uk/
conference/Child-protection-in-England

Safeguarding Children in the Digital Age
13 January 2021, Central London
Digital technology continues to evolve at an 
extraordinary rate, providing children and young 
people with countless opportunities for learning, 
development and socialisation. It also presents 
ever increasing threats to their wellbeing and 
safety. Safeguarding young people today requires 
all practitioners, parents and carers to be up to 
speed with how to safeguard online.
The 4th national conference on Safeguarding 
Children in the Digital Age will provide essential 
learning for the entire children’s workforce. We are 
bringing together leading online safety experts 
and safeguarding professionals to equip you 
with the understanding, skills and confidence to 
ensure children and young people stay safe in the 
digital age, in a series of high quality CPD-certified 
keynote talks and seminars.
For further information, go to:
www.safeguardingdigital.co.uk/home

10th European Conference 
for Social Work Research
5-7 May 2021, Bucharest, Romania
Social work research: contributing to innovations 
in practice, policy and social development.
Social work research encompasses a rich mix of 
methodologies and underpinning epistemologies. 
How does this diversity lead to innovation in social 
work practice, policy and social development? 
How does this variety prompt different approaches 
to the nature, possibilities, implementation and 
effectiveness of innovation? How can the different 
social work research contributions to innovations 
within Europe and across the globe be multiplied 
and disseminated across diverse cultures/regions? 
What are the distinctive contributions of social 
work research to these innovations, in context 
of wider contributions of social sciences and 
humanities? These questions, among others, will 
be explored at ECSWR 2021.
For further information, go to:
www.ecswr2020.org/en/

health services, such as the interaction between 
online platforms for gaming/gambling and 
addiction; as well as existing issues with access 
to services, social media use and legislating to 
support CYPMHS and service users.
For further information, go to:
www.openforumevents.co.uk/events/2020/
children-and-young-peoples-mental-health-2020-
london-conference/

Community Care Live
13 - 14 October 2020, Online
Launched in London over 20 years ago, this 
annual flagship event is the UK’s largest free to 
attend social work event. On offer is a free expert 
seminar programme providing essential learning 
and training for social work professionals, 
supported by an exhibition where visitors, 
exhibitors and speakers can meet, network and 
share learning with other organisations within 
the sector including local authorities, residential 
care providers, suppliers, recruiters, the voluntary 
sector and universities.
In addition to the free seminar programme and 
exhibition they also offer a legal learning stream. 
These sessions offer the latest legal updates from 
some of the country’s leading experts.
For further information, go to:
communitycarelive.co.uk/

Youth Work in the 2020s: 
Policy, Practice & Opportunities
2-5 November 2020, Online
Youth Work in the 2020s will provide essential 
learning and insight for everyone who has an 
interest in the future of youth work. The conference 
- organised by Children & Young People Now, 
alongside their event partner National Youth 
Agency - brings together key figures and leading 
practitioners to support you in providing high 
quality, effective services and support to all young 
people.
For further information, go to:
www.youthworkconference.com/home

Joint Social Work Conference on 
Social Work Education and Social Development
8-11 November 2020, Rimini, Italy
Promoting Human Relationships: 
Bridging the Future
This event has been postponed from 28 June - 1 
July 2020, and is now scheduled for November 
2020. The registrations purchased for June/July 
dates will be automatically considered valid for 
the new date.
For further information, go to:
www.swesd2020.org/

Westminster Education Forum policy conference
Child Protection in England During COVID-19 
Pandemic and Going Forward - Responding to 
Rising Demand and Supporting Service Recovery

https://www.westminsterforumprojects.co.uk/conference/Child-protection-in-England
https://www.westminsterforumprojects.co.uk/conference/Child-protection-in-England
http://www.safeguardingdigital.co.uk/home
https://www.ecswr2020.org/en/
https://www.openforumevents.co.uk/events/2020/children-and-young-peoples-mental-health-2020-london-conference/
https://www.openforumevents.co.uk/events/2020/children-and-young-peoples-mental-health-2020-london-conference/
https://www.openforumevents.co.uk/events/2020/children-and-young-peoples-mental-health-2020-london-conference/
https://communitycarelive.co.uk/
http://www.youthworkconference.com/home
http://www.swesd2020.org/
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Managing Through COVID-19: 
The Experiences of 
Children’s Social Care 
in 15 English Local Authorities
Authors: Mary Baginsky and Jill Manthorpe, 
NIHR Policy Research Unit in Health and 
Social Care Workforce, King’s College London
Published: 5 July 2020
As a result of the Covid-19 crisis public services 
were forced to rethink how they continued to 
operate and provide services for those most in 
need. Children’s Social Care has introduced interim 
operating procedures to provide a safe service for 
all those children and young people identified as 
at risk and in need. These include video calls to 
families instead of home visits, as well as panels 
and decision-making meetings that take place 
virtually or are replaced by decisions taken by 
senior staff.

This research examined the arrangements 
that have been introduced in 15 English local 
authorities, the challenges that they were facing, 
as well as those that may come with the lifting of 
the lockdown. It contains reflections on what has 
been learnt for the future and explores its possible 
legacy.

To read/download this and other resources related 
to the Covid-19 pandemic, go to:
www.kcl.ac.uk/scwru/res/covid-19

Coronavirus (COVID-19) 
Advice for Social Care
The Social Care Institute for Excellence (SCIE) 
website contains a wide range of useful resources 
for social care providers as the Government works 
to slow down the spread and ease the restrictions 
of lockdown.

Guidance and training on:
• Infection control;
• Safeguarding;
• Dementia;
• Mental capacity;
• Domestic violence and abuse;
• Autism and learning disabilities.

Resources for:
• Care homes;
• Day care;
• Home care;
• Drug and alcohol rehab;
• Social workers;
• Commissioners;
• Unpaid carers;
• Faith-based organisations;
• Children’s services.

Blogs, webinars, etc:
• Beyond COVID-19;
• Insights and experiences;
• Webinars;
• Podcasts;
• Q&As.

Training and learning:
• Training webinars;
• e-Learning courses;
• Bespoke training for your team.

To access these, and the latest collated guidance, 
resources and research from the care sector, go to:

www.scie.org.uk/care-providers/coronavirus-
covid-19

https://www.kcl.ac.uk/scwru/res/covid-19
https://www.scie.org.uk/care-providers/coronavirus-covid-19
https://www.scie.org.uk/care-providers/coronavirus-covid-19
https://www.kcl.ac.uk/scwru/res/covid-19

