
Please talk to us
Safeguarding children, young people and adults at risk is everyone’s 
responsibility. As someone who might live, work or study in Enfield 
you have a role too. If you are worried about someone or yourself, 
please talk to us. You can get help in any of these ways.

CHILDREN AND YOUNG PEOPLE
If you or the person you are concerned about is under 18 (a child 
or young person).

Children Multi-Agency Safeguarding Hub (MASH) 
 020 8379 5555 (Monday to Friday 9am-5pm) 
 ChildrensMash@enfield.gov.uk

Emergency Duty Team 
 020 8379 1000 

Children’s Portal
For people who work with children and young people.

 www.enfield.gov.uk/childrensportal

ChildLine 
 0800 1111   www.childline.org.uk

ADULTS
Adult Abuse Line

 020 8379 5212   18001 020 8379 5212 (Textphone)
 In an emergency always call 999

Domestic Abuse Freephone Helpline
 0800 923 9009 (Monday to Friday 9am-5pm)
 callusDAH@enfield.gov.uk

Modern Slavery Helpline
 020 3821 1763 (Monday to Friday 10am-2pm)
 ModernSlavery@enfield.gov.uk

www.safeguardingenfield.org

Our vision is for a community where we can all live 
free from abuse and harm; a place that does not 
tolerate abuse; where we all work together to stop 
abuse happening at all, and where we all know 
what to do if it does take place.



MODERN 
SLAVERY
(PROTECT)
127 referrals 
received to the 
Modern Slavery 
team; 60 awareness 

raising sessions to 715 delegates. 
Modern Slavery hotline launched. 

WORK IN 
SCHOOLS
(IMPROVE)

Education 
department 
provided weekly home learning 
ideas for over 400 Private, Voluntary 
or Independents (PVIs), schools and 
childminders. A new Designated 
Safeguarding Leads (DSL) network 
for school DSLs has been set up.

CHILD DEATH
(LEARN)
Between April 2020 
and March 2021 Enfield 
had 21 notifications of 

child deaths, similar to the previous 
year (death of a person under 18 
years of age). Of the 21 deaths, 13 
were male, 8 were female.

SERIOUS YOUTH VIOLENCE 
(PREVENT)

We held a Partnership event 
in February 2021 to 
consult on the Public 
Health approach to 
Serious Youth Violence. 
Attended by over  100 delegates, 
include our Safeguarding Partners 
and schools.

DOMESTIC 
ABUSE 
(PROTECT)

The Domestic Abuse 
Hub was launched 
in May 2020. Over 214 calls have 
been received. 85 calls have been 
from victims.

COVID-19 
RESPONSE 
(PROTECT)
Across the 
Partnership all of 
our agencies have 

been affected by the pandemic. As 
part of our Partner updates we asked 
partners to provide information about 
their response to the pandemic.
+3,278 highest ever number of 
concerns received by Adults Multi-
Agency Safeguarding Hub (MASH).

LeDeR REVIEWS
(LEARN)

 28 notifications 
received for people with 
learning disabilities. This is double 
the pre-pandemic 4-year average. 19 
deaths involved COVID.

SMART LIVING
(PREVENT)
Following a successful 
pilot project, over 250 
SMART Living devices 

were secured. These devices enable 
better communication and assist 
adult social care users.

Safeguarding in Enfield
Safeguarding is the work done to protect children, young 
people and adults who are, or may be, at risk of abuse or harm. 

Safeguarding is everyone’s business. This means you, your 
friends and families, your neighbours, as well as the people who 
work for organisations like Enfield Council, the Police, the NHS 
and others, have important roles to play to help keep people safe 
in our community.

Safeguarding work in Enfield is brought together in two 
ways: 

1. the Safeguarding Adults Board, and 
2. the Safeguarding Children’s Partnership.

Summary of  
what we did in 2020-21
The Safeguarding Enfield Partnership work to deliver a 
programme of monitoring and assurance of the quality of 
safeguarding activity across Enfield. This programme of robust 
analysis and challenge continues to ensure that children, young 
people and adults at risk of abuse or harm are identified and 
responded to speedily and effectively.

The information here provides a summary of the main pieces of 
work that the Enfield Safeguarding Partnership completed or 
oversaw in 2020-21. For more information please refer to the 
Annual Report 2020-21 which can be found on our website: 
www.safeguardingenfield.org


