
Please talk to us
Safeguarding children, young people and adults at risk is everyone’s 
responsibility. As someone who might live, work or study in Enfield 
you have a role too. If you are worried about someone or yourself, 
please talk to us. You can get help in any of these ways.

CHILDREN AND YOUNG PEOPLE
If you or the person you are concerned about is under 18 (a child 
or young person).

Children Multi-Agency Safeguarding Hub (MASH) 
 020 8379 5555 (Monday to Friday 9am-5pm) 
 ChildrensMash@enfield.gov.uk

Emergency Duty Team 
 020 8379 1000 

Children’s Portal
For people who work with children and young people.

 www.enfield.gov.uk/childrensportal

ChildLine 
 0800 1111   www.childline.org.uk

ADULTS
Adult Abuse Line

 020 8379 5212   18001 020 8379 5212 (Textphone)
 In an emergency always call 999

Domestic Abuse Freephone Helpline
 0800 923 9009 (Monday to Friday 9am-5pm)
 callusDAH@enfield.gov.uk

Modern Slavery Helpline
 020 3821 1763 (Monday to Friday 10am-2pm)
 ModernSlavery@enfield.gov.uk

www.safeguardingenfield.org

Between July and October 2021, the Enfield Safeguarding Partnership 
conducted a multi-agency audit of “Professional Curiosity and 
Information Sharing in Children’s Safeguarding”. 

In response to one of the recommendations, this guide has been 
designed to support reflection around what ‘professional curiosity’ 
looks like in practice and how it can lead to improved outcomes  
for children.

PRACTITIONERS’ GUIDE: 
PROFESSIONAL CURIOSITY IN 
SAFEGUARDING PRACTICE



Definitions of Professional Curiosity
There is not a single  accepted definition of ‘professional curiosity’ – it has 
developed as a desirable attribute for safeguarding practitioners thus: 
“professional curiosity can be used to manage risk, develop the therapeutic alliance, 
and facilitate knowledge building”. 1 Some safeguarding partnerships offer the 
following definitions:

• “Professional curiosity is the capacity and communication skill to explore and 
understand what is happening within a family rather than making assumptions or 
accepting things at face value. This has been described at the need for practitioners to 
practice ‘respectful uncertainty’ (Lord Laming 2003) i.e.  applying critical evaluation to 
any information they receive and maintaining an open mind”.2

• “Professional curiosity is a combination of looking, listening, asking direct questions 
,checking out and reflecting on information received”. 3

THE ENFIELD SAFEGUARDING PARTNERSHIP AUDIT  
IDENTIFIED EXAMPLES OF  PROFESSIONAL CURIOSITY IN PRACTICE: 

 • A GP who doubled-checked with the pharmacist regarding a prescription already 
issued to one parent and then requested by another. 

 • When investigating a stolen goods crime, the police officers’ curiosity regarding the 
conditions in the home led to the children being removed under Police Protection. 

 • A social worker exploring the family patterns of care-giving across the generations of 
the family and identifying anomalies in the information presented about how a baby’s 
needs were or should be met. This lead to the baby being placed more appropriately 
with outside the family network

 • Police work done to build a relationship and support a YP as a potential victim of CSE 
and tenaciously exploring CSE this as a possible risk even when it was not evident to 
police 

 • The school nurse observing and noting holistic observations of parent-child 
interaction to understand the child’s experience.

1 Jake Phillips, Sam Ainslie, Andrew Fowler, Chalen Westaby, ‘What does professional curiosity mean to you?’: an exploration of professional curiosity in probation,  
The British Journal of Social Work, 2021;, bcab019, https://doi.org/10.1093/bjsw/bcab019

2 www.manchestersafeguardingpartnership.co.uk/resource/professional-curiosity-resources-practitioners/
3  www.safeguardingworcestershire.org.uk/wp-content/uploads/2019/03/Briefing-9-Professional-Curiosity.pdf

HOW CAN YOU BE PROFESSIONALLY CURIOUS IN YOUR PRACTICE

Try this: it might help to discuss with colleagues and identify examples 
in your practice when you did one or some of the below. What did you 
do? How did it help the child, or young person?

 • Question (yourself or others) as to why 
someone is behaving in a certain way. 
Consider what these behaviours could 
indicate. 

 • Be curious about both presenting 
behaviours, family patterns and 
historical information that may be a 
causal factor.

 • Inquire about past agency involvement 
and intervention – how did it help the 
family?

 • Present alternative explanations, 
suggest different hypothesis in 
conversations and from a range of 
information gathered. 

 • Think beyond your role to consider how 
others might view a situation.

 • Acknowledge that certainty not 
possible to grasp

 • Take time to collate information and 
triangulate with information from 
several sources to ensure it is accurate.

 • Understand the daily experience 
and routine of the child, through 
observation of their behaviour and 
presentation and ongoing inquiries of 
their family life. 

 • Observe children and young people 
and understand what vulnerability 
looks like as well as the signs of harm 
and be familiar with how this might 
emerge in a child’s behaviour including 
that the child or young person may not 
be able to describe their experience 

 • Spend time engaging with families, 
children, young people and adult and 
talk and play to develop authentic 
relationships 

 • Understand the relationships between 
people and how trauma may influence 
that. 

 • Consider the motives of anyone who is 
involved with the family. Why are they 
there? What does the relationship look 
like? 

 • Recognise and reflect back to the 
person who appears reluctant to 
provide an account of events; make a 
challenge to inconsistencies, even if it is 
uncomfortable.

 • Ask questions in a skilled and non-
judgemental way seek clarity.

 • Maintain an open mind. Avoid making 
assumptions, taking information at face 
value or jumping to conclusions? Is 
there over-optimism? 

 • Take responsibility for informing their 
work with knowledge regarding the 
culture and/or faith by which the child, 
young person, adult and their family or 
carers lives their daily life

 • Don’t stop being curious – a little bit of 
knowledge can stifle curiosity. At critical 
points, review the information you had 
and the new information you receive.

 • Use reflective opportunities – what 
might have affected your judgement 
that day? Clear thinking is a foundation 
for professional curiosity.  


